
 
      

 
  
 
  
 

 
NOTICE AND CALL OF A SPECIAL MEETING 

OF THE  

ADMINISTRATIVE BOARD OF APPEALS 
 
 

NOTICE IS HEREBY GIVEN that a Special Meeting of the Garden Grove 

Administrative Board of Appeals is hereby called to be held on Wednesday, 

March 27, 2024 at 6:00 p.m. in the Garden Grove Community Meeting 

Center, 11300 Stanford Avenue. 

Said Special Meeting shall be held to discuss the attached Agenda. 

 

Dated: March 20, 2024 

 
 
 
 
 

David Dent 
Deputy Director of Community Development 
Chief Building Official 
Executive Secretary to the Board  
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A G E N D A 

 
 ADMINISTRATIVE BOARD OF APPEALS (ABOA) 
 
 SPECIAL MEETING 

COMMUNITY MEETING CENTER 
11300 STANFORD AVENUE 

MARCH 27, 2024 - 6:00 P.M. 
 
 
 
Meeting Assistance:  Any person requiring auxiliary aids and services, due to a disability, to address 
the Administrative Board of Appeals, should contact the City Clerk’s office at (714) 741-5040 72 hours 
prior to the meeting to arrange for special accommodations.  (Government Code §5494.3.2).  
  
Agenda Item Descriptions: Are intended to give a brief, general description of the item.  The 
Administrative Board of Appeals may take legislative action deemed appropriate with respect to the item 
and is not limited to the recommended action indicated in staff reports or the agenda.  
  
Documents/Writings:  Any revised or additional documents/writings related to an item on the agenda 
distributed to all or a majority of the Administrative Board of Appeals within 72 hours of a meeting, are 
made available for public inspection at the same time (1) in the Building and Safety Division at 11222 
Acacia Parkway, Garden Grove, CA  92840, during normal business hours; and (1) at the Community 
Meeting Center at the time of the meeting.  
  
Public Comments:  Members of the public who attend the meeting in-person and would like to address 
the Administrative Board of Appeals are requested to complete a yellow speaker card indicating their 
name and address, and identifying the subject matter they wish to address. This card should be given 
to the Recording Secretary before the meeting begins. General comments are made during "Oral 
Communications" and are limited to three (3) minutes and to matters the Administrative Board of 
Appeals has jurisdiction over. Members of the public who wish to comment on matters before the Board, 
in lieu of doing so in person, may submit comments by emailing building@ggcity.org no later than 3:00 
p.m. the day of the meeting. The comments will be provided to the Board as part of the meeting record.  
 

PLEASE SILENCE YOUR CELL PHONES DURING THE MEETING 
 
ROLL CALL: CHAIR KNIGHT, VICE CHAIR NGUYEN 
  MEMBERS BRADY, LADD, TACKNEY 
 
PLEDGE OF ALLEGIANCE TO THE FLAG OF THE UNITED STATES OF AMERICA 
 
A. SELECTION OF CHAIR AND VICE CHAIR 
 
B. ORAL COMMUNICATIONS 
 
C. RECEIVE AND FILE MINUTES – JUNE 28, 2023 
 
D.  CODE OF ETHICS  
 
E.  OVERVIEW OF BROWN ACT 
 
F.  HEARING(S) (Authorization for the Chair to execute Resolution shall be 

included in the motion.) 
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 F.1. WATER BILLING APPEAL FROM HOANG VIET VAN -11632 ANABEL 
AVENUE 

 
 F.2. WATER BILLING APPEAL FROM EDGAR ROJAS – 12001 WEST STREET  
 
 F.3.  WATER BILLING APPEAL FROM NGAN NGUYEN -13349 RAMONA DRIVE 
 
G.  MATTERS FROM BOARD 
 
H. MATTERS FROM STAFF 
 
I. ADJOURNMENT 
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GARDEN GROVE  
ADMINISTRATIVE BOARD OF APPEALS (ABOA) 

Community Meeting Center 
11300 Stanford Avenue, Garden Grove, CA  92840 

 
Special Meeting Minutes 
Thursday, June 28, 2023 

 
CALL TO ORDER:  6:00 p.m. 
 
ROLL CALL: 
 

Commissioner Brady 
Commissioner Knight 
Commissioner Ladd 
Commissioner Nguyen 
Commissioner Tackney 

 
Absent:  Tackney 
 
STAFF PRESENT: Omar Sandoval, City Attorney; David Dent, Chief Building 
Official/Executive Secretary to the Board; Sam Kim, Water Services Manager; Les 
Ruitenschild, Public Works Supervisor; Tina Ngo, Accounting Supervisor; Judith 
Moore, Recording Secretary. 
 
PLEDGE OF ALLEGIANCE: Led by Commissioner Ladd 
 
ORAL COMMUNICATIONS – PUBLIC – None. 
 
April 19, 2023 MINUTES:   
 

Action: Received and filed. 
 
Motion: Tackney   Second: Ladd 
 

 Ayes: (4) Knight, Ladd, Nguyen, Tackney  
Noes:  (0) None 
Absent: (1) Brady 

 
HEARING – WATER BILLING APPEAL FROM SOUTHLAND PLAZA, LLC (CONTINUED 
FROM APRIL 19, 2023) 
 
Appellant: SOUTHLAND PLAZA, LLC 
Date:   June 28, 2023 
 

Request: Appellant requests that the Administrative Board of 
Appeals approve their appeal filed on February 21, 2023 
for two bi-monthly billing periods (8/15/22-10/15/22; 



 
 
Administrative Board of Appeals -2-  June 28, 2023 

10/16/22-12/20/22) for the property located at 14372 
Brookhurst Street. Appellant alleges (1) a leak from the 
water meter that affects the customer’s measured 
consumption should be fixed by City personnel (2) a high 
water bill resulting from a leak from a water meter should 
be credited once the leak has been fixed by City personnel, 
based on the increased water use above average water 
consumption during the bi-monthly periods (8/16/22-
10/15/22; 10/1/22-12/20/22), and (3) Southland’s 
determination that the leak not addressed by City in a 
timely manner was the sole cause of the higher water bill. 
Appellant seeks a reduction of charges as follows: (1) 
Billing period 8/15/22 to 10/15/22, original charges of 
$13,342.25 to be adjusted to $4,467.34; (2) Billing period 
10/16/22 to 12/20/22, original charges of $12,806.45 to 
be adjusted to $4,786.94. Appellant further requests 
credits for payments made for the first water bill in the 
amount of $13,342.25, water meter test fee of $400.00, 
and appeal fee of $225.00 for a net credit of ($4,712.97) 
to be applied to water account. 

 
  On April 19, 2023, the Item was continued to a future 

meeting date to allow staff to gather additional information 
requested by the Board: (1) Determine whether additional 
water meter testing be conducted; (2) List of tenants be 
provided for board review. 

 
  For the June 28, 2023 meeting, the supplemental 

information was provided to the Board as follows: 
 
  Due to the Apellant not hiring a third party water test, the 

City volunteered to conduct a second meter accuracy test 
on April 25, 2023, which resulted in 100.26% accuracy, 
meaning that the meter accurately measured water flow. 

 
  The City provided a list of business license information for 

tenants of the property to clarify the type of business 
activity at the property. 

 
  When the hearing was opened, the Apellant provided a 

handout, which stated there were no seasonal adjustments 
for water usage; that replacing the meter resulted in 
normal readings; and there were discrepancies with the 
meter tests on 12/8/22 and 4/25/23 proving either the 
meter had been manipulated or was dysfunctional. He 
therefore concluded the meter was not functioning properly 
and the amount charged in the invoice was inappropriate, 
with a credit due to the account.  
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  The Commissioner’s consensus was that the water usage 

should be better tracked to detect excessive water usage 
by tenants and that landlord should be able to solve the 
issue. 

 
Action: Resolution No. 001-2023 was approved to deny the Appeal.  

 
Motion: Ladd  Second:        Tackney 
 

 Ayes: (4) Knight, Ladd, Nguyen, Tackney 
  Noes:  (0) None 
  Absent: (1) Brady 
 
MATTERS FROM BOARD: None. 
 
MATTERS FROM STAFF: None. 
 
ADJOURNMENT:  At 6:28 p.m.  
 
 
 
______________________________ 
Judith Moore 
Recording Secretary 
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CHAPTER 1: IT IS THE PEOPLE’S BUSINESS

The right of access
Two key parts of the Brown Act have not changed since its adoption  

in 1953. One is the act’s initial section, declaring the Legislature’s intent:

“In enacting this chapter, the Legislature finds and declares that 

the public commissions, boards and councils and the other public 

agencies in this State exist to aid in the conduct of the people’s 

business. It is the intent of the law that their actions be taken openly 

and that their deliberations be conducted openly.

“The people of this State do not yield their sovereignty to the 

agencies which serve them. The people, in delegating authority, do 

not give their public servants the right to decide what is good for 

the people to know and what is not good for them to know. The 

people insist on remaining informed so that they may retain control 

over the instruments they have created.”1

The people reconfirmed that intent 50 years later in the November 2004 election by adopting 

Proposition 59, amending the California Constitution to include a public right of access to 

government information:

“The people have the right of access to information concerning the conduct of the 

people’s business, and, therefore, the meetings of public bodies and the writings of 

public officials and agencies shall be open to public scrutiny.”2

The Brown Act’s other unchanged provision is a single sentence:

“All meetings of the legislative body of a local agency shall be open and public, and 

all persons shall be permitted to attend any meeting of the legislative body of a local 

agency, except as otherwise provided in this chapter.”3

That one sentence is by far the most important of the entire Brown Act. If the opening is the soul, 

that sentence is the heart of the Brown Act. 

Broad coverage
The Brown Act covers members of virtually every type of local government body, elected or 

appointed, decision-making or advisory. Some types of private organizations are covered, as are 

newly elected members of a legislative body, even before they take office. 

Similarly, meetings subject to the Brown Act are not limited to face-to-face gatherings. They also 

include any communication medium or device through which a majority of a legislative body 

discusses, deliberates, or takes action on an item of business outside of a noticed meeting. They 

include meetings held from remote locations by teleconference or videoconference. 

Chapter 1 
IT IS THE PEOPLE’S BUSINESS

PRACTICE TIP: The key to the 

Brown Act is a single sentence. 

In summary, all meetings shall 

be open and public except 

when the Brown Act authorizes 

otherwise.
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New communication technologies present new Brown Act challenges. For example, common 

email practices of forwarding or replying to messages can easily lead to a serial meeting prohibited 

by the Brown Act, as can participation by members of a legislative body in an internet chatroom 

or blog dialogue. Social Media posts, comments, and “likes” can result in a Brown Act violation. 

Communicating during meetings using electronic technology (such as laptop computers, tablets, 

or smart phones) may create the perception that private communications are influencing the 

outcome of decisions, and some state legislatures have banned the practice. On the other hand, 

widespread video streaming and videoconferencing of meetings has greatly expanded public 

access to the decision-making process.

Narrow exemptions
The express purpose of the Brown Act is to ensure that local government agencies conduct the 

public’s business openly and publicly. Courts and the California Attorney General usually broadly 

construe the Brown Act in favor of greater public access and narrowly construe exemptions to its 

general rules.4

Generally, public officials should think of themselves as living in glass houses, and that they may 

only draw the curtains when it is in the public interest to preserve confidentiality. Closed sessions 

may be held only as specifically authorized by the provisions of the Brown Act itself.

The Brown Act, however, is limited to meetings among a majority of the members of multimember 

government bodies when the subject relates to local agency business. It does not apply to 

independent conduct of individual decision-makers. It does not apply to social, ceremonial, 

educational, and other gatherings as long as a majority of the members of a body do not discuss 

issues related to their local agency’s business. Meetings of temporary advisory committees — as 

distinguished from standing committees — made up solely of less than a quorum of a legislative 

body are not subject to the Brown Act. 

The law does not apply to local agency staff or employees, but they may facilitate a violation by 

acting as a conduit for discussion, deliberation, or action by the legislative body. 5 

The law, on the one hand, recognizes the need of individual local officials to meet and discuss 

matters with their constituents and staff. On the other hand, it requires — with certain specific 

exceptions to protect the community and preserve individual rights — that the decision-making 

process be public. Sometimes the boundary between the two is not easy to draw.

Public participation in meetings
In addition to requiring the public’s business to be conducted in open, noticed meetings, the 

Brown Act also extends to the public the right to participate in meetings. Individuals, lobbyists, 

and members of the news media possess the right to attend, record, broadcast, and participate 

in public meetings. The public’s participation is further enhanced by the Brown Act’s requirement 

that a meaningful agenda be posted in advance of meetings, by limiting discussion and action to 

matters listed on the agenda, and by requiring that meeting materials be made available. 

Legislative bodies may, however, adopt reasonable regulations on public testimony and the 

conduct of public meetings, including measures to address disruptive conduct and limits on the 

time allotted to each speaker. For more information, see chapter 4.

PRACTICE TIP: Think of the 

government’s house as being 

made of glass. The curtains may 

be drawn only to further the 

public’s interest. A local policy 

on the use of laptop computers, 

tablets, and smart phones during 

Brown Act meetings may help 

avoid problems.
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CHAPTER 1: IT IS THE PEOPLE’S BUSINESS

Controversy
Not surprisingly, the Brown Act has been a source of confusion and controversy since its inception. 

News media and government watchdogs often argue the law is toothless, pointing out that there 

has never been a single criminal conviction for a violation. They often suspect that closed sessions 

are being misused.

Some public officials complain that the Brown Act makes it difficult to respond to constituents and 

requires public discussions of items better discussed privately, such as why a particular person 

should not be appointed to a board or commission. Many elected officials find the Brown Act 

inconsistent with their private business experiences. Closed meetings can be more efficient; they 

eliminate grandstanding and promote candor. The techniques that serve well in business — the 

working lunch, the sharing of information through a series of phone calls or emails, the backroom 

conversations and compromises — are often not possible under the Brown Act. 

As a matter of public policy, California (along with many other states) has concluded that there 

is more to be gained than lost by conducting public business in the open. Government behind 

closed doors may well be efficient and businesslike, but it may be perceived as unresponsive and 

untrustworthy.

Beyond the law — good business practices
Violations of the Brown Act can lead to invalidation of an agency’s action, payment of a 

challenger’s attorney fees, public embarrassment, even criminal prosecution. But the Brown Act 

is a floor, not a ceiling, for conduct of public officials. This guide is focused not only on the Brown 

Act as a minimum standard, but also on meeting practices or activities that, legal or not, are likely 

to create controversy. Problems may crop up, for example, when 

agenda descriptions are too brief or vague, when an informal get-

together takes on the appearance of a meeting, when an agency 

conducts too much of its business in closed session or discusses 

matters in closed session that are beyond the authorized scope, or 

when controversial issues arise that are not on the agenda.

The Brown Act allows a legislative body to adopt practices and 

requirements for greater access to meetings for itself and its 

subordinate committees and bodies that are more stringent 

than the law itself requires.6 Rather than simply restate the basic 

requirements of the Brown Act, local open meeting policies should 

strive to anticipate and prevent problems in areas where the Brown 

Act does not provide full guidance. As with the adoption of any other 

significant policy, public comment should be solicited.

A local policy could build on these basic Brown Act goals:

	� A legislative body’s need to get its business done smoothly.

	� The public’s right to participate meaningfully in meetings, and to review documents used in 

decision-making at a relevant point in time.

PRACTICE TIP: Transparency 

is a foundational value for 

ethical government practices. 

The Brown Act is a floor, not a 

ceiling, for conduct.
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	� A local agency’s right to confidentially address certain negotiations, personnel matters, 

claims, and litigation.

	� The right of the press to fully understand and communicate public agency decision-making.

A detailed and comprehensive public meeting and information policy, especially if reviewed 

periodically, can be an important element in maintaining or improving public relations. Such 

a policy exceeds the absolute requirements of the law — but if the law were enough, this 

guide would be unnecessary. A narrow legalistic approach will not avoid or resolve potential 

controversies. An agency should consider going beyond the law and look at its unique 

circumstances to determine if there is a better way to prevent potential problems and promote 

public trust. At the very least, local agencies need to think about how their agendas are structured 

in order to make Brown Act compliance easier. They need to plan carefully to make sure public 

participation fits smoothly into the process.

Achieving balance
The Brown Act should be neither an excuse for hiding the ball nor a mechanism for hindering 

efficient and orderly meetings. The Brown Act represents a balance among the interests of 

constituencies whose interests do not always coincide. It calls for openness in local government, 

yet should allow government to function responsively and productively.

There must be both adequate notice of what discussion and action are to occur during a meeting 

as well as a normal degree of spontaneity in the dialogue between elected officials and their 

constituents.

The ability of an elected official to confer with constituents or colleagues must be balanced against 

the important public policy prohibiting decision-making outside of public meetings.

In the end, implementation of the Brown Act must ensure full participation of the public and 

preserve the integrity of the decision-making process, yet not stifle government officials and 

impede the effective and natural operation of government.

Historical note
In late 1951, San Francisco Chronicle reporter Mike Harris spent six weeks looking into the way local 

agencies conducted meetings. State law had long required that business be done in public, but 

Harris discovered secret meetings or caucuses were common. He wrote a 10-part series titled 

“Your Secret Government” that ran in May and June 1952.

Out of the series came a decision to push for a new state open-meeting law. Harris and Richard 

(Bud) Carpenter, legal counsel for the League of California Cities, drafted such a bill and Assembly 

Member Ralph M. Brown agreed to carry it. The Legislature passed the bill, and Governor Earl 

Warren signed it into law in 1953.

The Ralph M. Brown Act, known as the Brown Act, has evolved under a series of amendments and 

court decisions, and has been the model for other open-meeting laws, such as the Bagley-Keene 

Act, enacted in 1967 to cover state agencies.

Assembly Member Brown is best known for the open-meeting law that carries his name. He was 

elected to the Assembly in 1942 and served 19 years, including the last three years as Speaker. He 

then became an appellate court justice.

PRACTICE TIP: The Brown Act 

should be viewed as a tool 

to facilitate the business of 

local government agencies. 

Local policies that go beyond 

the minimum requirements 

of law may help instill public 

confidence and avoid problems.
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CHAPTER 1: IT IS THE PEOPLE’S BUSINESS

Updates to this publication responding to changes in the Brown Act or new court interpretations 

are available at https://www.calcities.org/home/resources/open-government2. A current 

version of the Brown Act may be found at https://leginfor.legislature.ca.gov. 

ENDNOTES
1 Cal. Gov. Code, § 54950.

2 Cal. Const., Art. 1, § 3, subd. (b)(1).

3 Cal. Gov. Code, § 54953, subd. (a).

4 This principle of broad construction when it furthers public access and narrow construction if a 
provision limits public access is also stated in the amendment to the State’s Constitution adopted by 
Proposition 59 in 2004. California Const., Art. 1, § 3, subd. (b)(2).

5 Cal. Gov. Code, § 54952.2, subds. (b)(2) and (c)(1); Wolfe v. City of Fremont (2006) 144 Cal.App.4th 
533.

6 Cal. Gov. Code, § 54953.7.

https://www.calcities.org/home/resources/open-government2
https://www.calcities.org/home/resources/open-government2
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CHAPTER 2: LEGISLATIVE BODIES

The Brown Act applies to the legislative bodies of local agencies. It defines “legislative 

body” broadly to include just about every type of decision-making body of a local agency.1

What is a “legislative body” of a local agency?
A “legislative body” includes the following:

	� The “governing body of a local agency” and certain of its subsidiary 

bodies; “or any other local body created by state or federal statute.”2 This 

includes city councils, boards of supervisors, school boards, and boards 

of trustees of special districts. A “local agency” is any city, county, city 

and county, school district, municipal corporation, successor agency 

to a redevelopment agency, district, political subdivision, or other local 

public agency.3 A housing authority is a local agency under the Brown Act 

even though it is created by and is an agent of the state.4 The California 

Attorney General has opined that air pollution control districts and 

regional open space districts are also covered.5 Entities created pursuant 

to joint powers agreements are also local agencies within the meaning of 

the Brown Act.6

	� Newly elected members of a legislative body who have not yet assumed office must 

conform to the requirements of the Brown Act as if already in office.7 Thus, meetings 

between incumbents and newly elected members of a legislative body, such as a meeting 

between two outgoing members and a member-elect of a five-member body, could violate 

the Brown Act.

Q. On the morning following the election to a five-member legislative body of a local 
agency, two successful candidates, neither an incumbent, meet with an incumbent 
member of the legislative body for a celebratory breakfast. Does this violate the 
Brown Act?

A. It might, and absolutely would if the conversation turns to agency business. Even 
though the candidates-elect have not officially been sworn in, the Brown Act applies. 
If purely a social event, there is no violation, but it would be preferable if others were 
invited to attend to avoid the appearance of impropriety.

Chapter 2 
LEGISLATIVE BODIES

PRACTICE TIP: The prudent 

presumption is that an advisory 

committee or task force is 

subject to the Brown Act. Even 

if one clearly is not, it may want 

to comply with the Brown Act. 

Public meetings may reduce the 

possibility of misunderstandings 

and controversy.
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	� Appointed bodies — whether permanent or temporary, decision-making or advisory 

— including planning commissions, civil service commissions, and other subsidiary 

committees, boards, and bodies. Volunteer groups, executive search committees, task 

forces, and blue ribbon committees created by formal action of the governing body are 

legislative bodies. When the members of two or more legislative bodies are appointed to 

serve on an entirely separate advisory group, the resulting body may be subject to the 

Brown Act. In one reported case, a city council created a committee of two members of 

the city council and two members of the city planning commission to review qualifications 

of prospective planning commissioners and make recommendations to the council. The 

court held that their joint mission made them a legislative body subject to the Brown Act. 

Had the two committees remained separate and met only to exchange information and 

report back to their respective boards, they would have been exempt from the Brown Act.8 

	� Standing committees of a legislative body, irrespective of their composition, which have 

either (1) a continuing subject matter jurisdiction or (2) a meeting schedule fixed by charter, 

ordinance, resolution, or formal action of a legislative body.9 Even if it comprises less 

than a quorum of the governing body, a standing committee is subject to the Brown Act. 

For example, if a governing body creates committees on budget and finance or on public 

safety that are not limited in duration or scope, those are standing committees subject to 

the Brown Act. Further, according to the California Attorney General, function over form 

controls. For example, a statement by the legislative body that the advisory committee 

“shall not exercise continuing subject matter jurisdiction” or the fact that the committee 

does not have a fixed meeting schedule is not determinative.10 “Formal action” by a 

legislative body includes authorization given to the agency’s executive officer to appoint 

an advisory committee pursuant to agency-adopted policy.11 A majority  of the members of 

a legislative body may attend an open and public meeting of a standing committee of that 

body, provided the members who are not part of the standing committee only observe.12 

For more information, see chapter 3.

	� The governing body of any private organization either (1) created by the legislative 

body in order to exercise authority that may lawfully be delegated by such body to a 

private corporation, limited liability company, or other entity or (2) that receives agency 

funding and whose governing board includes a member of the legislative body of the local 

agency appointed by the legislative body as a full voting member of the private entity’s 

governing board.13 These include some nonprofit corporations created by local agencies.14 

If a local agency contracts with a private firm for a service (for example, payroll, janitorial, 

or food services), the private firm is not covered by the Brown Act.15 When a member of 

a legislative body sits on a board of a private organization as a private person and is not 

appointed by the legislative body, the board will not be subject to the Brown Act. Similarly, 

when the legislative body appoints someone other than one of its own members to such 

boards, the Brown Act does not apply. Nor does it apply when a private organization 

merely receives agency funding.16 

PRACTICE TIP: It can be difficult 

to determine whether a 

subcommittee of a body falls 

into the category of a standing 

committee or an exempt 

temporary committee. Suppose a 

committee is created to explore 

the renewal of a franchise or a 

topic of similarly limited scope 

and duration. Is it an exempt 

temporary committee or a 

nonexempt standing committee? 

The answer may depend on 

factors such as how meeting 

schedules are determined, the 

scope of the committee’s charge, 

or whether the committee exists 

long enough to have “continuing 

jurisdiction.”
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Q. The local chamber of commerce is funded in part by the city. The mayor sits on 
the chamber’s board of directors. Is the chamber board a legislative body subject 
to the Brown Act?

A. Maybe. If the chamber’s governing documents require the mayor to be on the 
board and the city council appoints the mayor to that position, the board is a 
legislative body. If, however, the chamber board independently appoints the mayor 
to its board, or the mayor attends chamber board meetings in a purely advisory 
capacity, it is not.

Q. If a community college district board creates an auxiliary organization to operate a 
campus bookstore or cafeteria, is the board of the organization a legislative body? 

A. Yes. But if the district instead contracts with a private firm to operate the 
bookstore or cafeteria, the Brown Act would not apply to the private firm.

	� Certain types of hospital operators. A lessee of a hospital (or portion of a hospital) 

first leased under Health and Safety Code subsection 32121(p) after Jan. 1, 1994, which 

exercises “material authority” delegated to it by a local agency, whether or not such lessee 

is organized and operated by the agency or by a delegated authority.17

What is not a “legislative body” for purposes of the Brown Act?
	� A temporary advisory committee composed solely of less than a quorum of the 

legislative body that serves a limited or single purpose, that is not perpetual, and that 

will be dissolved once its specific task is completed is not subject to the Brown Act.18 

Temporary committees are sometimes called ad hoc committees, a term not used in the 

Brown Act. Examples include an advisory committee composed of less than a quorum 

created to interview candidates for a vacant position or to meet with representatives of 

other entities to exchange information on a matter of concern to the agency, such as 

traffic congestion.19

	� Groups advisory to a single decision-maker or appointed by staff are not covered. The 

Brown Act applies only to committees created by formal action of the legislative body and 

not to committees created by others. A committee advising a superintendent of schools 

would not be covered by the Brown Act. However, the same committee, if created by 

formal action of the school board, would be covered.20

Q. A member of the legislative body of a local agency informally establishes an 
advisory committee of five residents to advise her on issues as they arise. Does 
the Brown Act apply to this committee? 

A. No, because the committee has not been established by formal action of the 
legislative body.

Q. During a meeting of the city council, the council directs the city manager to form 
an advisory committee of residents to develop recommendations for a new 
ordinance. The city manager forms the committee and appoints its members; the 
committee is instructed to direct its recommendations to the city manager. Does 
the Brown Act apply to this committee? 

A. Possibly, because the direction from the city council might be regarded as a formal 
action of the body, notwithstanding that the city manager controls the committee. 
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	� Individual decision-makers who are not elected or appointed members of a legislative body 

are not covered by the Brown Act. For example, a disciplinary hearing presided over by a 

department head or a meeting of agency department heads is not subject to the Brown 

Act since such assemblies are not those of a legislative body.21

	� Public employees, each acting individually and not engaging in collective deliberation 

on a specific issue, such as the drafting and review of an agreement, do not constitute 

a legislative body under the Brown Act, even if the drafting and review process was 

established by a legislative body.22

	� County central committees of political parties are also not Brown Act bodies.23

Legal counsel for a governing body is not a member of the governing body, therefore, the Brown 

Act does not apply to them. But counsel should take care not to facilitate Brown Act violations by 

members of the governing body.24
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CHAPTER 3: MEETINGS

The Brown Act only applies to meetings of local legislative bodies. It 

defines a meeting as “any congregation of a majority of the members of 

a legislative body at the same time and location, including teleconference 

location as permitted by Section 54953, to hear, discuss, deliberate, or take 

any action on any item that is within the subject matter jurisdiction of the 

legislative body.”1 The term meeting is not limited to gatherings at which 

action is taken but includes deliberative gatherings as well. A hearing before 

an individual hearing officer is not a meeting under the Brown Act because 

it is not a hearing before a legislative body.2 

Brown Act meetings
Brown Act meetings include a legislative body’s regular meetings, special 

meetings, emergency meetings, and adjourned meetings. 

	� “Regular meetings” are meetings occurring at the dates, times, and location set by 

resolution, ordinance, or other formal action by the legislative body and are subject to 72-

hour posting requirements.3 

	� “Special meetings” are meetings called by the presiding officer or majority of the 

legislative body to discuss only discrete items on the agenda under the Brown Act’s notice 

requirements for special meetings and are subject to 24-hour posting requirements.4

	� “Emergency meetings” are a limited class of meetings held when prompt action is needed 

due to actual or threatened disruption of public facilities and are held on little notice.5

	� “Adjourned meetings” are regular or special meetings that have been adjourned or 

re-adjourned to a time and place specified in the order of adjournment, with no agenda 

required for regular meetings adjourned for less than five calendar days as long as no 

additional business is transacted.6

Six exceptions to the meeting definition
The Brown Act creates six exceptions to the meeting definition:7

Individual contacts

The first exception involves individual contacts between a member of the legislative body and any 

other person. The Brown Act does not limit a legislative body member acting on their own. This 

exception recognizes the right to confer with constituents, advocates, consultants, news reporters, 

local agency staff, or a colleague.

Individual contacts, however, cannot be used to do in stages what would be prohibited in one 

step. For example, a series of individual contacts that leads to discussion, deliberation, or action 

among a majority of the members of a legislative body is prohibited. Such serial meetings are 

discussed below.

Chapter 3 
MEETINGS
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Conferences

The second exception allows a legislative body majority to attend a conference or similar gathering 

open to the public that addresses issues of general interest to the public or to public agencies of 

the type represented by the legislative body.

Among other things, this exception permits legislative body members to attend annual association 

conferences of city, county, school, community college, and other local agency officials, as long 

as those meetings are open to the public. However, a majority of members cannot discuss among 

themselves, other than as part of the scheduled program, business of a specific nature that is 

within their local agency’s subject matter jurisdiction.

Community meetings

The third exception allows a legislative body majority to attend an open and publicized meeting 

held by another organization to address a topic of local community concern. A majority cannot 

discuss among themselves, other than as part of the scheduled program, business of a specific 

nature that is within the legislative body’s subject matter jurisdiction. Under this exception, a 

legislative body majority may attend a local service club meeting or a local candidates’ night if the 

meetings are open to the public.

“I see we have four distinguished members of the city council at our meeting 

tonight,” said the chair of the Environmental Action Coalition. “I wonder if 

they have anything to say about the controversy over enacting a slow growth 

ordinance?”

 The Brown Act permits a majority of a legislative body to attend and speak at an 

open and publicized meeting conducted by another organization. The Brown Act 

may nevertheless be violated if a majority discusses, deliberates, or takes action on 

an item during the meeting of the other organization. There is a fine line between 

what is permitted and what is not; hence, members should exercise caution when 

participating in these types of events.

Q. The local chamber of commerce sponsors an open and public candidate debate 
during an election campaign. Three of the five agency members are up for reelection 
and all three participate. All of the candidates are asked their views on a controversial 
project scheduled for a meeting to occur just after the election. May the three 
incumbents answer the question? 

A. Yes, because the chamber of commerce, not the city, is organizing the debate. The 
city should not sponsor the event or assign city staff to help organize or run the 
event. Also, the Brown Act does not constrain the incumbents from expressing their 
views regarding important matters facing the local agency as part of the political 
process the same as any other candidates. Finally, incumbents participating in the 
event should take care to limit their remarks to the program set by the chamber and 
safeguard due process by indicating they will keep an open mind regarding specific 
applications that might come before the council.

Q. May the three incumbents accept an invitation from the editorial board of a local 
paper to all candidates to meet as a group and answer questions about and/or 
debate city issues?

A. No, unlike the chamber of commerce event, this would not be allowed under the 
Brown Act because it is not an open and publicized meeting.
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Other legislative bodies

The fourth exception allows a majority of a legislative body to attend an open and publicized 

meeting of (1) another body of the local agency and (2) a legislative body of another local agency.8 

Again, the majority cannot discuss among themselves, other than as part of the scheduled 

meeting, business of a specific nature that is within their subject matter jurisdiction. This exception 

allows, for example, a city council or a majority of a board of supervisors to attend a controversial 

meeting of the planning commission.

Nothing in the Brown Act prevents the majority of a legislative body from sitting together at such 

a meeting. They may choose not to, however, to preclude any possibility of improperly discussing 

local agency business and to avoid the appearance of a Brown Act violation. Further, aside from 

the Brown Act, there may be other reasons, such as due process considerations, why the members 

should avoid giving public testimony, trying to influence the outcome of proceedings before a 

subordinate body, or discussing the merits with interested parties.

Q. The entire legislative body intends to testify against a bill before the Senate Local 
Government Committee in Sacramento. Must this activity be noticed as a meeting  
of the body? 

A. No, because the members are attending and participating in an open meeting of another 
governmental body that the public may attend.

Q. The members then proceed upstairs to the office of their local assembly member to 
discuss issues of local interest. Must this session be noticed as a meeting and be open to 
the public? 

A. Yes, because the entire body may not meet behind closed doors except for proper 
closed sessions. The same answer applies to a private lunch or dinner with the assembly 
member.

Standing committees

The fifth exception authorizes the attendance of a majority at an open and noticed meeting of a 

standing committee of the legislative body, provided that the legislative body members who are not 

members of the standing committee attend only as observers (meaning that they cannot speak or 

otherwise participate in the meeting, and they must sit where members of the public sit).9

Q. The legislative body establishes a standing committee of two of its five members that  
meets monthly. A third member of the legislative body wants to attend these meetings 
and participate. May she? 

A. She may attend, but only as an observer; she may not participate.

Q. Can the legislative body establish multiple standing committees with partially overlapping 
jurisdiction? 

A. Yes. One result of this overlap in jurisdiction may be that three or more of the members of 
the legislative body ultimately end up discussing an issue as part of a standing committee 
meeting. This is allowed under the Brown Act provided each standing committee meeting 
is publicly noticed and no more than two of the five members discuss the issue at any 
given standing committee meeting.
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Social or ceremonial events

The final exception permits a majority of a legislative body to attend a purely social or ceremonial 

occasion. Once again, a majority cannot discuss business among themselves of a specific nature 

that is within the subject matter jurisdiction of the legislative body.

Nothing in the Brown Act prevents a majority of members from attending the same football game, 

party, wedding, funeral, reception, or farewell. The test is not whether a majority of a legislative 

body attend the function, but whether business of a specific nature within the subject matter 

jurisdiction of the body is discussed. As long as no such business is discussed, there is no violation 

of the Brown Act.

Grand Jury Testimony

In addition, members of a legislative body, either individually or collectively, may give testimony 

in private before a grand jury.10 This is the equivalent of a seventh exception to the Brown Act’s 

definition of a “meeting.”

Collective briefings
None of these exceptions permits a majority of a legislative body to meet 

together with staff in advance of a meeting for a collective briefing. Any 

such briefings that involve a majority of the body in the same place and 

time must be open to the public and satisfy Brown Act meeting notice 

and agenda requirements. Staff may provide written briefings (e.g., staff 

updates, emails from the city manager, confidential memos from the city 

attorney) to the full legislative body, but apart from privileged memos, 

the written materials may be subject to disclosure as public records as 

discussed in chapter 4.

Retreats, trainings, and workshops of legislative bodies
Gatherings by a majority of legislative body members at the legislative 

body’s retreats, study sessions, trainings, or workshops are subject to 

the requirements of the Brown Act. This is the case whether the gathering focuses on long-range 

agency planning, discussion of critical local issues, satisfying state-mandated ethics training 

requirements, or team building and group dynamics.11
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Q. The legislative body wants to hold a team-building session to improve relations among its 
members. May such a session be conducted behind closed doors? 

A. No, this is not a proper subject for a closed session, and there is no other basis to exclude 
the public. Council relations are a matter of public business.

Serial meetings
One of the most frequently asked questions about the Brown Act involves serial meetings. At 

any one time, such meetings include only a portion of a legislative body, but eventually they 

comprise a majority. The Brown Act provides that “[a] majority of the members of a legislative body 

shall not, outside a meeting … use a series of communications of any kind, directly or through 

intermediaries, to discuss, deliberate, or take action on any 

item of business that is within the subject matter jurisdiction 

of the legislative body.”12 The problem with serial meetings 

is the process, which deprives the public of an opportunity 

for meaningful observation of and participation in legislative 

body decision-making. 

The serial meeting may occur by either a “daisy chain” or 

a “hub and spoke” sequence. In the daisy chain scenario, 

Member A contacts Member B, Member B contacts Member 

C, Member C contacts Member D, and so on until a quorum 

has discussed, deliberated, or taken action on an item within 

the legislative body’s subject matter jurisdiction. The hub 

and spoke process involves at least two scenarios. In the 

first scenario, Member A (the hub) sequentially contacts 

Members B, C, D, and so on (the spokes) until a quorum has 

been contacted. In the second scenario, a staff member (the 

hub), functioning as an intermediary for the legislative body 

or one of its members, communicates with a majority of members (the spokes) one by one for 

discussion, deliberation, or a decision on a proposed action.13 Another example of a serial meeting 

is when a chief executive officer (the hub) briefs a majority of members (the spokes) prior to a 

formal meeting and, in the process, information about the members’ respective views is revealed. 

Each of these scenarios violates the Brown Act. 

A legislative body member has the right, if not the duty, to meet with constituents to address their 

concerns. That member also has the right to confer with a colleague (but not with a majority of 

the body, counting the member) or appropriate staff about local agency business. An employee 

or official of a local agency may engage in separate conversations or communications outside of 

an open and noticed meeting “with members of a legislative body in order to answer questions 

or provide information regarding a matter that is within the subject matter jurisdiction of the local 

agency if that person does not communicate to members of the legislative body the comments or 

position of any other member or members of the legislative body.”14 

The Brown Act is violated, however, if several one-on-one meetings or conferences lead to a 

discussion, deliberation, or action by a majority. In one case, a violation occurred when a quorum 

Photo credit: Courtesy of the City of West 
Hollywood. Photo by Jon Viscott.
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of a city council, by a letter that had been circulated among members outside of a formal meeting, 

directed staff to take action in an eminent domain proceeding.15

A unilateral written communication to the legislative body, such as an informational or advisory 

memorandum, does not violate the Brown Act.16 Such a memo, however, may be a public record.17

 The phone call was from a lobbyist. “Say, I need your vote for that project in the 

south area. How about it?”

“Well, I don’t know,” replied Board Member Aletto. “That’s kind of a sticky 

proposition. You sure you need my vote?”

“Well, I’ve got Bradley and Cohen lined up and another vote leaning. With you, 

I’d be over the top.”

 Moments later, the phone rings again. “Hey, I’ve been hearing some rumbles 

on that south area project,” said the newspaper reporter. “I’m counting noses. 

How are you voting on it?”

 The lobbyist and the reporter are facilitating a violation of the Brown Act. The board 

member may have violated the Brown Act by hearing about the positions of other board 

members and indeed coaxing the lobbyist to reveal the other board members’ positions 

by asking, “You sure you need my vote?” The prudent course is to avoid such leading 

conversations and to caution lobbyists, staff, and news media against revealing such 

positions of others.

 The mayor sat down across from the city manager. “From now on,” he 

declared, “I want you to provide individual briefings on upcoming agenda 

items. Some of this material is very technical, and the council members don’t 

want to sound like idiots asking about it in public. Besides that, briefings will 

speed up the meeting.”

 Agency employees or officials may have separate conversations or communications 

outside of an open and noticed meeting “with members of a legislative body in order to 

answer questions or provide information regarding a matter that is within the subject 

matter jurisdiction of the local agency if that person does not communicate to members 

of the legislative body the comments or position of any other member or members of 

the legislative body.”18 Members should always be vigilant when discussing local agency 

business with anyone to avoid conversations that could lead to a discussion, deliberation, 

or action taken among the majority of the legislative body.

“Thanks for the information,” said Council Member Kim. “These zoning changes 

can be tricky, and now I think I’m better equipped to make the right decision.”

“Glad to be of assistance,” replied the planning director. “I’m sure Council 

Member Jones is OK with these changes. How are you leaning?”

“Well,” said Council Member Kim, “I’m leaning toward approval. I know that two 

of my colleagues definitely favor approval.” 

PRACTICE TIP: When briefing 

legislative body members, 

staff must exercise care not to 

disclose other members’ views 

and positions.
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 The planning director should not disclose Jones’ prospective vote, and Kim should not 

disclose the prospective votes of two colleagues. Under these facts, there likely has been a 

serial meeting in violation of the Brown Act. 

Q. Various social media platforms and websites include forums where agency 
employees and officials can discuss issues of local agency business. Members of 
the legislative body participate regularly. Does this scenario present a potential for 
violation of the Brown Act? 

A. Yes, because it is a technological device that may serve to allow for a majority of 
members to discuss, deliberate, or take action on matters of agency business.

Q. A member of a legislative body contacts two other members on a five-member body 
relative to scheduling a special meeting. Is this an illegal serial meeting?

A. No, the Brown Act expressly allows a majority of a body to call a special meeting, 
though the members should avoid discussing the merits of what is to be taken up at 
the meeting.

Particular care should be exercised when staff briefings of legislative body members occur by 

email because of the ease of using the “reply all” option that may inadvertently result in a Brown 

Act violation. Staff should consider using the “bcc” (blind carbon copy) option when addressing an 

email to multiple members of the legislative body and remind recipients not to “reply all.”

Social media should also be used with care. A member of the legislative body cannot respond 

directly to any communication on an internet-based social media platform that is made, posted, 

or shared by any other member of the legislative body. This applies to matters within the subject 

matter jurisdiction of the legislative body. For example, if one member of a legislative body “likes” 

a social media post of one other member of the same body, that could violate the Brown Act, 

depending on the nature of the post.19

Finally, electronic communications (such as text messaging) among members of a legislative body 

during a public meeting should be discouraged. If such communications are sent to a majority 

of members of the body, either directly or through an intermediary, on a matter on the meeting 

agenda, that could violate the Brown Act. Electronic communications sent to less than a majority 

of members of the body during a quasi-judicial proceeding could potentially raise due process 

concerns, even if not per se prohibited by the Brown Act. Additionally, some legislative bodies have 

rules governing electronic communications during meetings of the legislative body and how their 

members should proceed if they receive a communication on an agenda item that is not part of 

the record or not part of an agenda packet.

Informal gatherings
Members of legislative bodies are often tempted to mix business with pleasure — for example, by 

holding a post-meeting gathering. Informal gatherings at which local agency business is discussed 

or transacted violate the law if they are not conducted in conformance with the Brown Act.20 A 

gathering at which a quorum of the legislative body discusses matters within their jurisdiction 

violates the Brown Act even if that gathering occurs in a public place. The Brown Act is not 

satisfied by public visibility alone. It also requires public notice and an opportunity to attend, hear, 

and participate. 
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Thursday at 11:30 a.m., as they did every week, the board of directors of the Dry 

Gulch Irrigation District trooped into Pop’s Donut Shoppe for an hour of talk and 

fellowship. They sat at the corner window, fronting on Main and Broadway, to 

show they had nothing to hide. Whenever he could, the managing editor of the 

weekly newspaper down the street hurried over to join the board.

A gathering like this would not violate the Brown Act if board members scrupulously avoided 

talking about irrigation district issues — which might be difficult. This kind of situation should 

be avoided. The public is unlikely to believe the board members could meet regularly without 

discussing public business. A newspaper executive’s presence does not lessen the potential for a 

violation of the Brown Act.

Technological conferencing
Except for certain non-substantive purposes, such as scheduling a special meeting, 

a conference call including a majority of the members of a legislative body is 

an unlawful meeting. But in an effort to keep up with modern technologies, the 

Brown Act specifically allows a legislative body to use any type of teleconferencing 

to meet, receive public comment and testimony, deliberate, or conduct a closed 

session.21 While the Brown Act contains specific requirements for conducting 

a teleconference, the decision to use teleconferencing is entirely discretionary 

with the body. No person has a right under the Brown Act to have a meeting by 

teleconference. 

Teleconference is defined as “a meeting of a legislative body, the members of 

which are in different locations, connected by electronic means, through either 

audio or video, or both.”22 In addition to the specific requirements relating to 

teleconferencing, the meeting must comply with all provisions of the Brown Act otherwise applicable. 

The Brown Act contains the following teleconferencing requirements:23

	� Teleconferencing may be used for all purposes during any meeting.

	� At least a quorum of the legislative body must participate from locations within the local 

agency’s jurisdiction.

	� Additional teleconference locations may be made available for the public.

	� Each teleconference location must be specifically identified in the notice and agenda of the 

meeting, including a full address and room number, as may be applicable.

	� Agendas must be posted at each teleconference location, even if a hotel room or a residence.

	� Each teleconference location, including a hotel room or residence, must be accessible to the 

public and have technology, such as a speakerphone, to enable the public to participate

	� The agenda must provide the opportunity for the public to address the legislative body 

directly at each teleconference location.

	� All votes must be by roll call.

Photo credit: Courtesy of the City of West 
Hollywood. Photo by Jon Viscott.
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Q. A member on vacation wants to participate in a meeting of the legislative body and vote 
by cellular phone from her car while driving from Washington, D.C., to New York. May she?

A. She may not participate or vote because she is not in an open, noticed, and posted 
teleconference location. 

Until Jan. 1, 2026, teleconferencing may also be used on a limited basis where a member indicates 

their need to participate remotely for “just cause” (e.g., childcare or a contagious illness) or due to 

“emergency circumstances” (e.g., a physical or family medical emergency). 

This teleconferencing option has extremely detailed requirements, and 

careful review is needed. If the City experiences a technical issue that 

prevents members of the public from viewing the meeting and/or offering 

comments virtually, then no further action can be taken until the technical 

issue is resolved.24 

The use of teleconferencing to conduct a legislative body meeting presents 

a variety of issues beyond the scope of this guide to discuss in detail. 

Therefore, before teleconferencing a meeting, legal counsel for the local 

agency should be consulted.

Location of meetings
The Brown Act generally requires all regular and special meetings of a 

legislative body, including retreats and workshops, to be held within the boundaries of the territory 

over which the local agency exercises jurisdiction.25

An open and publicized meeting of a legislative body may be held outside of agency boundaries if 

the purpose of the meeting is one of the following:26

	� Comply with state or federal law or a court order, or attend a judicial conference or 

administrative proceeding in which the local agency is a party.

	� Inspect real or personal property that cannot be conveniently brought into the local 

agency’s territory, provided the meeting is limited to items relating to that real or personal 

property.

Q. The agency is considering approving a major retail mall. The developer has built 
other similar malls and invites the entire legislative body to visit a mall outside the 
jurisdiction. May the entire body go?

A. Yes, the Brown Act permits meetings outside the boundaries of the agency for 
specified reasons and inspection of property is one such reason. The field trip 
must be treated as a meeting and the public must be allowed to attend.

	� Participate in multiagency meetings or discussions; however, such meetings must be held 

within the boundaries of one of the participating agencies, and all of those agencies must 

give proper notice.

	� Meet in the closest meeting facility if the local agency has no meeting facility within its 

boundaries, or meet at its principal office if that office is located outside the territory over 

which the agency has jurisdiction.
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	� Meet with elected or appointed federal or California officials when a local meeting would 

be impractical, solely to discuss a legislative or regulatory issue affecting the local agency 

and over which the federal or state officials have jurisdiction.

	� Meet in or nearby a facility owned by the agency, provided that the topic of the meeting is 

limited to items directly related to the facility.

	� Visit the office of its legal counsel for a closed session on pending litigation when to do so 

would reduce legal fees or costs.27

In addition, the governing board of a school or community college district may hold meetings 

outside of its boundaries to attend a conference on nonadversarial collective bargaining 

techniques, interview candidates for school district superintendent, or interview a potential 

employee from another district.28 A school board may also interview members of the public 

residing in another district if the board is considering employing that district’s superintendent.

Similarly, meetings of a joint powers authority can occur within the territory of at least one of its 

member agencies, and a joint powers authority with members throughout the state may meet 

anywhere in the state.29

Finally, if a fire, flood, earthquake, or other emergency makes the usual meeting place unsafe, the 

presiding officer can designate another meeting place for the duration of the emergency. News 

media that have requested notice of meetings must be notified of the designation by the most 

rapid means of communication available.30 State law has also allowed for virtual meetings under 

certain emergency situations.31
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Chapter 4 
AGENDAS, NOTICES, AND PUBLIC PARTICIPATION

Effective notice is essential for an open and public meeting. 

Whether a meeting is open or how the public may participate in 

that meeting is academic if nobody knows about the meeting. 

Agendas for regular meetings
Every regular meeting of a legislative body of a local agency — 

including advisory committees, commissions, or boards, as well 

as standing committees of legislative bodies — must be preceded 

by a posted agenda that advises the public of the meeting and the 

matters to be transacted or discussed. 

The agenda must be posted at least 72 hours before the regular 

meeting in a location “freely accessible to members of the public.”1 

The courts have not definitively interpreted the “freely accessible” 

requirement. The California Attorney General has interpreted this 

provision to require posting in a location open and accessible to the public 24 hours a day during 

the 72-hour period, but any of the 72 hours may fall on a weekend.2 This provision may be satisfied 

by posting on a touch screen electronic kiosk accessible without charge to the public 24 hours 

a day during the 72-hour period.3 While posting an agenda on an agency’s internet website will 

not, by itself, satisfy the “freely accessible” requirement since there is no universal access to the 

internet, an agency has a supplemental obligation to post the agenda on its website if (1) the local 

agency has a website and (2) the legislative body whose meeting is the subject of the agenda is 

either (a) a governing body or (b) has members that are compensated, with one or more members 

that are also members of a governing body.4

Q. May the meeting of a governing body go forward if its agenda was either inadvertently not 
posted on the city’s website or if the website was not operational during part or all of the 
72-hour period preceding the meeting?

A. At a minimum, the Brown Act calls for “substantial compliance” with all agenda posting 
requirements, including posting to the agency website.5 Should website technical 
difficulties arise, seek a legal opinion from your agency attorney. The California Attorney 
General has opined that technical difficulties that cause the website agenda to become 
inaccessible for a portion of the 72 hours preceding a meeting do not automatically or 
inevitably lead to a Brown Act violation, provided the agency can demonstrate substantial 
compliance.6 This inquiry requires a fact-specific examination of whether the agency or 
its legislative body made “reasonably effective efforts to notify interested persons of a 
public meeting” through online posting and other available means.7 The Attorney General’s 
opinion suggests that this examination would include an evaluation of how long a 
technical problem persisted, the efforts made to correct the problem or otherwise ensure 
that the public was informed, and the actual effect the problem had on public 
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 awareness, among other factors.8 For these reasons, obvious website technical difficulties 
might not require cancellation of a meeting, provided that the agency meets all other 
Brown Act posting requirements and the agenda is available on the website once the 
technical difficulties are resolved.

The agenda must state the meeting time and place and must contain “a brief general description 

of each item of business to be transacted or discussed at the meeting, including items to be 

discussed in closed session.”9 For a discussion of descriptions for open and closed-session 

agenda items, see chapter 5. Special care should be made to describe on the agenda each 

distinct action to be taken by the legislative body, while an overbroad description of a “project” 

must be avoided if the “project” is actually a set of distinct actions, in which case each action 

must be listed separately on the agenda.10 For example, the listing of an "initiative measure” 

alone on an agenda was found insufficient where the agency was also deciding whether to 

accept a gift from the measure proponent to pay for the election.11

Q. The agenda for a regular meeting contains the following items of business:

	• Consideration of a report regarding traffic on Eighth Street.

	• Consideration of a contract with ABC Consulting.

 Are these descriptions adequate? 

A. If the first is, it is barely adequate. A better description would provide the reader with 
some idea of what the report is about and what is being recommended. The second is 
not adequate. A better description might read, “Consideration of a contract with ABC 
Consulting in the amount of $50,000 for traffic engineering services regarding traffic on 
Eighth Street.” 

Q. The agenda includes an item entitled City Manager’s Report, during which time the city 
manager provides a brief report on notable topics of interest, none of which is listed on 
the agenda. 

 Is this permissible? 

A. Yes, as long as it does not result in extended discussion or action by the body.

A brief general description may not be sufficient for closed-session agenda items. The Brown Act 

provides safe harbor language for the various types of permissible closed sessions.12 Substantial 

compliance with the safe harbor language is recommended to protect legislative bodies and 

elected officials from legal challenges. 

Mailed agenda upon written request
The legislative body, or its designee, must mail a copy of the agenda or, if requested, the entire 

agenda packet, to any person who has filed a written request for such materials. These copies 

shall be mailed at the time the agenda is posted or upon distribution to all, or a majority of all, of 

the members of the legislative body, whichever occurs first. If the local agency has an internet 

website, this requirement can be satisfied by emailing a copy of, or website link to, the agenda or 

agenda packet if the person making the request asks for it to be emailed. Further, if requested, 

these materials must be made available in appropriate alternative formats to persons with 

disabilities. 

PRACTICE TIP: Putting together a 

meeting agenda requires careful 

thought. 
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A request for notice is valid for one calendar year and renewal requests must be filed following 

January 1 of each year. The legislative body may establish a fee to recover the cost of providing 

the service. Failure of the requesting person to receive the agenda does not constitute grounds for 

invalidation of actions taken at the meeting.13

Notice requirements for special meetings
There is no express agenda requirement for special meetings, but the notice of the 

special meeting effectively serves as the agenda and limits the business that may be 

transacted or discussed. Written notice must be sent to each member of the legislative 

body (unless waived in writing by that member) and to each local newspaper of general 

circulation and each radio and television station that has requested such notice in 

writing. This notice must be delivered at least 24 hours before the time of the meeting 

by personal delivery or any other means that ensures receipt. 

The notice must state the time and place of the meeting as well as all business to 

be transacted or discussed. It is recommended that the business to be transacted or 

discussed be described in the same manner that an item for a regular meeting would 

be described on the agenda, that is, with a brief general description. Some items must 

appear on a regular, not special, meeting agenda (e.g., general law city adoption of an 

ordinance or consideration of local agency executive compensation).14

As noted above, closed session items should be described in accordance with the Brown 

Act’s safe harbor provisions to protect legislative bodies and elected officials from 

challenges of noncompliance with notice requirements. 

The special meeting notice must also be posted at least 24 hours prior to the special 

meeting using the same methods as posting an agenda for a regular meeting: at a site 

that is freely accessible to the public, and on the agency’s website if (1) the local agency 

has a website and (2) the legislative body whose meeting is the subject of the agenda is 

either (a) a governing body or (b) has members that are compensated, with one or more 

members that are also members of a governing body.15

Notices and agendas for adjourned and continued meetings and hearings
A regular or special meeting can be adjourned and re-adjourned to a time and place specified in 

the order of adjournment.16 If no time is stated, the meeting is continued to the hour for regular 

meetings. Whoever is present (even if they are less than a quorum) may so adjourn a meeting; 

if no member of the legislative body is present, the clerk or secretary may adjourn the meeting. 

If a meeting is adjourned for less than five calendar days, no new agenda need be posted so 

long as a new item of business is not introduced.17 A copy of the order of adjournment must 

be posted within 24 hours after the adjournment, at or near the door of the place where the 

meeting was held.

A hearing can be continued to a subsequent meeting. The process is the same as for continuing 

adjourned meetings, except that if the hearing is continued to a time less than 24 hours away, a 

copy of the order or notice of continuance must be posted immediately following the meeting.18
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Notice requirements for emergency meetings
The special meeting notice provisions apply to emergency meetings, except for the 24-hour 

notice.19 News media that have requested written notice of special meetings must be notified 

by telephone at least one hour in advance of an emergency meeting, and all telephone numbers 

provided in that written request must be tried. If telephones are not working, the notice 

requirements are deemed waived. However, the news media must be notified as soon as possible 

of the meeting and any action taken.

News media may make a practice of having written requests on file for notification of special or 

emergency meetings. Absent such a request, a local agency has no legal obligation to notify news 

media of special or emergency meetings — although notification may be advisable in any event to 

avoid controversy.

Notice of compensation for simultaneous or serial meetings 
A legislative body that has convened a meeting and whose membership constitutes a quorum of 

another legislative body, may convene a simultaneous or serial meeting of the other legislative 

body only after a clerk or member of the convened legislative body orally announces (1) the 

amount of compensation or stipend, if any, that each member will be entitled to receive as a result 

of convening the meeting of the other legislative body; and (2) that the compensation or stipend is 

provided as a result of convening the meeting of that body.20 

No oral disclosure of the amount of the compensation is required if the entire amount of such 

compensation is prescribed by statute and no additional compensation has been authorized by 

the local agency. Further, no disclosure is required with respect to reimbursements for actual and 

necessary expenses incurred in the performance of the member’s official duties, such as for travel, 

meals, and lodging.

Educational agency meetings 
The Education Code contains some special agenda and special meeting provisions.21 

However, they are generally consistent with the Brown Act. An item is probably void 

if not posted.22 A school district board must also adopt regulations to make sure the 

public can place matters affecting the district’s business on meeting agendas and 

can address the board on those items.23

Notice requirements for tax or assessment meetings and hearings
The Brown Act prescribes specific procedures for adoption by a city, county, special 

district, or joint powers authority of any new or increased tax or assessment 

imposed on businesses.24 Although written broadly, these Brown Act provisions 

do not apply to new or increased real property taxes or assessments, as those are 

governed by the California Constitution, Article XIIIC or XIIID, enacted by Proposition 

218. At least one public meeting must be held to allow public testimony on the tax 

or assessment. In addition, there must also be at least 45 days notice of a public 

hearing at which the legislative body proposes to enact or increase the tax or assessment. Notice 

of the public meeting and public hearing must be provided at the same time and in the same 

document. The public notice relating to general taxes must be provided by newspaper publication. 

The public notice relating to new or increased business assessments must be provided through a 
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mailing to all business owners proposed to be subject to the new or increased assessment. The 

agency may recover the reasonable costs of the public meetings, hearings, and notice.

The Brown Act exempts certain fees, standby or availability charges, recurring assessments, and 

new or increased assessments that are subject to the notice and hearing requirements of the 

Constitution.25 As a practical matter, the Constitution’s notice requirements have preempted this 

section of the Brown Act. 

Non-agenda items
The Brown Act generally prohibits any action or discussion of items not on the posted agenda. 

However, there are three specific situations in which a legislative body can act on an item not on 

the agenda:26

	� When a majority decides there is an “emergency situation” (as defined for emergency 

meetings).

	� When two-thirds of the members present (or all members if less than two-thirds are 

present) determine there is a need for immediate action, and the need to take action 

“came to the attention of the local agency subsequent to the agenda being posted.” This 

exception requires a degree of urgency. Further, an item cannot be considered under this 

provision if the legislative body or the staff knew about the need to take immediate action 

before the agenda was posted. A new need does not arise because staff forgot to put an 

item on the agenda or because an applicant missed a deadline.

	� When an item appeared on the agenda of, and was continued from, a meeting held not 

more than five days earlier.

The exceptions are narrow, as indicated by this list. The first two require a specific determination 

by the legislative body. That determination can be challenged in court and, if unsubstantiated, can 

lead to invalidation of an action.

“I’d like a two-thirds vote of the board so we can go ahead and authorize 

commencement of phase two of the East Area Project,” said Chair Lopez.

“It’s not on the agenda. But we learned two days ago that we finished phase 

one ahead of schedule — believe it or not — and I’d like to keep it that way. Do 

I hear a motion?”

 The desire to stay ahead of schedule generally would not satisfy “a need for immediate 

action.” Too casual an action could invite a court challenge by a disgruntled resident. 

The prudent course is to place an item on the agenda for the next meeting and not risk 

invalidation.

“We learned this morning of an opportunity for a state grant,” said the chief 

engineer at the regular board meeting, “but our application has to be submitted 

in two days. We’d like the board to give us the go-ahead tonight, even though 

it’s not on the agenda.”

 A legitimate immediate need can be acted upon even though not on the posted agenda by 

following a two-step process: 

PRACTICE TIP: Subject to very 

limited exceptions, the Brown 

Act prohibits any action or 

discussion of an item not on the 

posted agenda.
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	� First, make two determinations: (1) that there is an immediate need 

to take action  

and (2) that the need arose after the posting of the agenda. The 

matter is then  

placed on the agenda.

	� Second, discuss and act on the added agenda item.

Responding to the public
The public can talk about anything within the jurisdiction of the legislative 

body, but the legislative body generally cannot act on or discuss an item not 

on the agenda. What happens when a member of the public raises a subject 

not on the agenda?

While the Brown Act does not allow discussion or action on items not on the 

agenda, it does allow members of the legislative body, or its staff, to “briefly 

respond” to comments or questions from members of the public, provide a reference to staff or 

other resources for factual information, or direct staff to place the issue on a future agenda. In 

addition, even without a comment from the public, a legislative body member or a staff member 

may ask for information, request a report back, request to place a matter on the agenda for a 

subsequent meeting (subject to the body’s rules or procedures), ask a question for clarification, 

make a brief announcement, or briefly report on their own activities.27 However, caution should be 

used to avoid any discussion or action on such items.

 Council Member Jefferson: I would like staff to respond to Resident Joe’s 

complaints during public comment about the repaving project on Elm Street. 

Are there problems with this project?

 City Manager Frank: The public works director has prepared a 45-minute 

PowerPoint presentation for you on the status of this project and will give it 

right now.

 Council Member Brown: Take all the time you need; we need to get to the 

bottom of this. Our residents are unhappy.

 It is clear from this dialogue that the Elm Street project was not on the council’s agenda 

but was raised during the public comment period for items not on the agenda. Council 

Member Jefferson properly asked staff to respond; the city manager should have given at 

most a brief response. If a lengthy report from the public works director was warranted, 

the city manager should have stated that it would be placed on the agenda for the next 

meeting. Otherwise, both the long report and the likely discussion afterward will improperly 

embroil the council in a matter that is not listed on the agenda. 
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The right to attend and observe meetings
A number of Brown Act provisions protect the public’s right to attend, observe, and participate in 

meetings.

Members of the public cannot be required to register their names, provide other information, 

complete a questionnaire, or otherwise “fulfill any condition precedent” to attending a meeting. 

Any attendance list, questionnaire, or similar document posted at or near the entrance to the 

meeting room or circulated at a meeting must clearly state that its completion is voluntary and 

that all persons may attend whether or not they fill it out.28

No meeting can be held in a facility that prohibits attendance based on race, religion, color, 

national origin, ethnic group identification, age, sex, sexual orientation, or disability, or that is 

inaccessible to the disabled. Nor can a meeting be held where the public must make a payment or 

purchase in order to be present.29 This does not mean, however, that the public is entitled to free 

entry to a conference attended by a majority of the legislative body.30

While a legislative body may use teleconferencing in connection with a meeting, the public must 

be given notice of and access to the teleconference location. Members of the public must be able 

to address the legislative body from the teleconference location.31 

Action by secret ballot, whether preliminary or final, is flatly prohibited.32

All actions taken by the legislative body in open session, and the vote of each member thereon, 

must be disclosed to the public at the time the action is taken.33 

Q. The agenda calls for election of the legislative body’s officers. Members of the legislative 
body want to cast unsigned written ballots that would be tallied by the clerk, who would 
announce the results. Is this voting process permissible?

A. No. The possibility that a public vote might cause hurt feelings among members of the 
legislative body or might be awkward — or even counterproductive — does not justify a 
secret ballot.

The legislative body may remove persons from a meeting who willfully interrupt or disrupt 

proceedings.34 Ejection is justified only when audience members actually disrupt the proceedings,35 

or, alternatively, if the presiding member of the legislative body warns a person that their behavior 

is disruptive and that continued disruption may result in their removal (but no prior warning 

is required if there is a use of force or true threat of force).36  If order cannot be restored after 

ejecting disruptive persons, the meeting room may be cleared. Members of the news media who 

have not participated in the disturbance must be allowed to continue to attend the meeting. The 

legislative body may establish a procedure to readmit an individual or individuals not responsible 

for the disturbance.37 
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Records and recordings
The public has the right to review agendas and other writings distributed by any person to a 

majority of the legislative body in connection with a matter subject to discussion or consideration 

at a meeting. Except for privileged documents, those materials are public records and must be 

made available upon request without delay.38 A fee or deposit as permitted by the California Public 

Records Act may be charged for a copy of a public record.39

Q. In connection with an upcoming hearing on a discretionary use permit, counsel for the 
legislative body transmits a memorandum to all members of the body outlining the 
litigation risks in granting or denying the permit. Must this memorandum be included in 
the packet of agenda materials available to the public?

A. No. The memorandum is a privileged attorney-client communication.

Q. In connection with an agenda item calling for the legislative body to approve a contract, 
staff submits to all members of the body a financial analysis explaining why the terms of 
the contract favor the local agency. Must this memorandum be included in the packet of 
agenda materials available to the public?

A. Yes. The memorandum has been distributed to the majority of the legislative body, relates 
to the subject matter of a meeting, and is not a privileged communication.

A legislative body may discuss or act on some matters without considering written materials. But if 

writings are distributed to a majority of a legislative body in connection with an agenda item, they 

must also be available to the public. A nonexempt or otherwise non-privileged writing distributed 

to a majority of the legislative body less than 72 hours before the meeting must be made available 

for inspection at the time of distribution at a public office or location designated for that purpose, 

and the agendas for all meetings of the legislative body must include the address of this office or 

location.40  The location designated for public inspection must be open to the public, not a locked 

or closed office. Alternatively, the documents can be posted on the city's website for public review 

if statutory requirements are met.41  

A writing distributed during a meeting must be made public:

	� At the meeting if prepared by the local agency or a member of its legislative body.

	� After the meeting if prepared by some other person.42

This requirement does not prevent assessing a fee or deposit for providing a copy of a public 

record pursuant to the California Public Records Act except where required to accommodate 

persons with disabilities.43 

Any tape or film record of an open and public meeting made for whatever purpose by or at the 

direction of the local agency is subject to the California Public Records Act; however, it may 

be erased or destroyed 30 days after the taping or recording. Any inspection of a video or tape 

recording is to be provided without charge on a video or tape player made available by the 

local agency.44 The agency may impose its ordinary charge for copies that is consistent with the 

California Public Records Act.45

In addition, the public is specifically allowed to use audio or videotape recorders or still or motion 

picture cameras at a meeting to record meetings of legislative bodies, absent a reasonable finding 

by the body that noise, illumination, or obstruction of view caused by recorders or cameras would 

persistently disrupt the proceedings.46
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Similarly, a legislative body cannot prohibit or restrict the public broadcast of its open and public 

meetings without making a reasonable finding that the noise, illumination, or obstruction of view 

would persistently disrupt the proceedings.47

The public’s right to speak during a meeting
Every agenda for a regular meeting must allow members of the public to speak on any item of 

interest, as long as the item is within the subject matter jurisdiction of the legislative body. Further, 

the public must be allowed to speak on a specific item of business before or during the legislative 

body’s consideration of it.48

Q. Must the legislative body allow members of the public to show videos or make a 
PowerPoint presentation during the public comment part of the agenda, as long as the 
subject matter is relevant to the agency and is within the established time limit?

A. Probably, although the agency is under no obligation to provide equipment.

Moreover, the Brown Act, as well as case law, prevents legislative bodies from prohibiting public 

criticism of policies, procedures, programs, or services of the agency or the acts or omissions of 

the legislative body itself.49 However, this prohibition does not provide immunity for defamatory 

statements.50

Q. May the presiding officer prohibit a member of the audience from publicly criticizing an 
agency employee by name during public comments?

A. No, as long as the criticism pertains to job performance.

Q. During the public comment period of a regular meeting of the legislative body, a resident 
urges the public to support and vote for a candidate vying for election to the body. May 
the presiding officer gavel the speaker out of order for engaging in political campaign 
speech?

A. There is no case law on this subject. Some would argue that purely campaign issues 
are outside the subject matter jurisdiction of the body within the meaning of Section 
54954.3(a). Others take the view that the speech must be allowed under paragraph (c) of 
that section where relevant to the governing of the agency and an implicit criticism of the 
incumbents’ performance of city business. 

The legislative body may adopt reasonable regulations, including a limit on the total time permitted 

for public comment and a limit on the time permitted per speaker.51 Such regulations should be 

enforced fairly and without regard to speakers’ viewpoints. The legislative body has discretion to 

modify its regulations regarding time limits on public comment if necessary. For example, the time 

limit could be shortened to accommodate a lengthy agenda or lengthened to allow additional time 

for discussion on a complicated matter.52 

The public does not need to be given an opportunity to speak on an item that has already been 

considered by a committee made up exclusively of members of the legislative body at a regular 

(but not special) public meeting if all interested members of the public had the opportunity to 

PRACTICE TIP: Public speakers 

cannot be compelled to give 

their name or address as a 

condition of speaking. The clerk 

or presiding officer may request 

speakers to complete a speaker 

card or identify themselves for 

the record but must respect a 

speaker’s desire for anonymity.
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speak on the item before or during its consideration, and if the item has not been substantially 

changed.53

Notices and agendas for special meetings must also give members of the public the opportunity to 

speak before or during consideration of an item on the agenda but need not allow members of the 

public an opportunity to speak on other matters within the jurisdiction of the legislative body.54 
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CHAPTER 5: CLOSED SESSIONS

A closed session is a meeting of a legislative body conducted in private without the attendance 

of the public or press. A legislative body is authorized to meet in closed session only to the extent 

expressly authorized by the Brown Act.1 

As summarized in chapter 1 of this guide, it is clear that 

the Brown Act must be interpreted liberally in favor of open 

meetings, and exceptions that limit public access (including 

the exceptions for closed session meetings) must be narrowly 

construed.2 The most common purposes of the closed 

session provisions in the Brown Act are to avoid revealing 

confidential information (e.g., prejudicing the city’s position in 

litigation or compromising the privacy interests of employees). 

Closed sessions should be conducted keeping those narrow 

purposes in mind. It is not enough that a subject is sensitive, 

embarrassing, or controversial. Without specific authority in 

the Brown Act for a closed session, a matter to be considered 

by a legislative body must be discussed in public. However, 

there is no prohibition in putting overlapping exceptions on 

an agenda in order to provide an opportunity for more robust 

closed session discussions. As an example, a city council 

cannot give direction to the city manager about a property 

negotiation during a performance evaluation exception. However, if both real property negotiation 

and performance evaluation exceptions are on the agenda, those discussions might be conducted. 

Similarly, a board of police commissioners cannot meet in closed session to provide general policy 

guidance to a police chief, even though some matters are sensitive and the commission considers 

their disclosure contrary to the public interest.3

In this chapter, the grounds for convening a closed session are called “exceptions” because 

they are exceptions to the general rule that meetings must be conducted openly. In some 

circumstances, none of the closed session exceptions applies to an issue or information the 

legislative body wishes to discuss privately. In these cases, it is not proper to convene a closed 

session, even to protect confidential information. For example, although the Brown Act does 

authorize closed sessions related to specified types of contracts (e.g., specified provisions of real 

property agreements, employee labor agreements, and litigation settlement agreements),4 the 

Brown Act does not authorize closed sessions for other contract negotiations.

Agendas and reports
Closed session items must be briefly described on the posted agenda, and the description must 

state the specific statutory exemption.5 An item that appears on the open meeting portion of the 

agenda may not be taken into closed session until it has been properly put on the agenda as a 

Chapter 5
CLOSED SESSIONS

PRACTICE TIP: Some problems 

over closed sessions arise 

because secrecy itself breeds 

distrust. The Brown Act does 

not require closed sessions and 

legislative bodies may do well 

to resist the tendency to call a 

closed session simply because 

it may be permitted. A better 

practice is to go into closed 

session only when necessary.
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closed session item or unless it is properly added as a closed-session item by a two-thirds vote of 

the body after making the appropriate urgency findings.6

The Brown Act supplies a series of fill-in-the-blank sample agenda descriptions for various types 

of authorized closed sessions that provide a “safe harbor” from legal attacks. These sample 

agenda descriptions cover license and permit determinations, real property negotiations, existing 

or anticipated litigation, liability claims, threats to security, public employee appointments, 

evaluations and discipline, labor negotiations, multijurisdictional law enforcement cases, hospital 

boards of directors, medical quality assurance committees, joint powers agencies, and audits by 

the California State Auditor’s Office.7 

If the legislative body intends to convene in closed session, it must include the section of the 

Brown Act authorizing the closed session in advance on the agenda, and it must make a public 

announcement prior to the closed session discussion. In most cases, the announcement may 

simply be a reference to the agenda item.8 The legislative body must take public comment on the 

closed session item before convening in a closed session.

Following a closed session, the legislative body must provide an oral or written report on certain 

actions taken and the vote of every elected member present. The timing and content of the report 

vary according to the reason for the closed session and the action taken.9 The announcements 

may be made at the site of the closed session, as long as the public is allowed to be present to 

hear them.

If there is a standing or written request for documentation, any copies of contracts, settlement 

agreements, or other documents finally approved or adopted in closed session must be provided 

to the requestor(s) after the closed session if final approval of such documents does not rest 

with any other party to the contract or settlement. If substantive amendments to a contract or 

settlement agreement approved by all parties requires retyping, such documents may be held until 

retyping is completed during normal business hours, but the substance of the changes must be 

summarized for any person inquiring about them.10

The Brown Act does not require minutes, including minutes of closed sessions. However, a 

legislative body may adopt an ordinance or resolution to authorize a confidential “minute book” 

be kept to record actions taken at closed sessions.11 If one is kept, it must be made available 

to members of the legislative body, provided that the member asking to review minutes of a 

particular meeting was not disqualified from attending the meeting due to a conflict of interest.12 

A court may order the disclosure of minute books for the court’s review if a lawsuit makes 

sufficient claims of an open meeting violation.

Litigation
The Brown Act expressly authorizes closed sessions to discuss what is considered pending 

litigation.13 The rules that apply to holding a litigation closed session involve complex, technical 

definitions and procedures. Essentially, a closed session can be held by the body to confer with, 

or receive advice from, its legal counsel when open discussion would prejudice the position of 

the local agency in litigation in which the agency is, or could become, a party.14 The litigation 

exception under the Brown Act is narrowly construed and does not permit activities beyond a 

legislative body’s conferring with its own legal counsel and required support staff.15 For example, it 

is not permissible to hold a closed session in which settlement negotiations take place between a 

legislative body, a representative of an adverse party, and a mediator.16

PRACTICE TIP: Pay close 

attention to closed session 

agenda descriptions. Using 

the wrong label can lead 

to invalidation of an action 

taken in closed session if not 

substantially compliant.
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CHAPTER 5: CLOSED SESSIONS

The California Attorney General has opined that if the agency’s attorney is not a participant, a 

litigation closed session cannot be held.17 In any event, local agency officials should always consult 

the agency’s attorney before placing this type of closed session on the agenda in order to be 

certain that it is being done properly.

Before holding a closed session under the pending litigation exception, the legislative body must 

publicly state the basis for the closed session by identifying one of the following three types of 

matters: existing litigation, anticipated exposure to litigation, or anticipated initiation of litigation.18

Existing litigation

Q. May the legislative body agree to settle a lawsuit in a properly noticed closed session 
without placing the settlement agreement on an open session agenda for public approval?

A. Yes, but the settlement agreement is a public document and must be disclosed on 
request. Furthermore, a settlement agreement cannot commit the agency to matters that 
are required to have public hearings.19

Existing litigation includes any adjudicatory proceedings before a court, administrative body 

exercising its adjudicatory authority, hearing officer, or arbitrator. The clearest situation in which 

a closed session is authorized is when the local agency meets with its legal counsel to discuss a 

pending matter that has been filed in a court or with an administrative agency and names the local 

agency as a party. The legislative body may meet under these 

circumstances to receive updates on the case from attorneys, 

participate in developing strategy as the case develops, or 

consider alternatives for resolution of the case. Generally, 

an agreement to settle litigation may be approved in closed 

session. However, an agreement to settle litigation cannot be 

approved in closed session if it commits the city to take an 

action that is required to have a public hearing.20

Anticipated exposure to litigation against the 
local agency

Closed sessions are authorized for legal counsel to inform the 

legislative body of a significant exposure to litigation against 

the local agency, but only if based on “existing facts and 

circumstances” as defined by the Brown Act.21 The legislative 

body may also meet under this exception to determine whether 

a closed session is authorized based on information provided 

by legal counsel or staff. In general, the “existing facts and 

circumstances” must be publicly disclosed unless they are privileged written communications or 

not yet known to a potential plaintiff. If an agency receives a documented threat of litigation, and 

intends to discuss that matter in closed session, the record of a litigation threat must be included 

in the body’s agenda packet.22 
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Anticipated initiation of litigation by the local agency

A closed session may be held under the exception for the anticipated initiation of litigation when 

the legislative body seeks legal advice on whether to protect the agency’s rights and interests by 

initiating litigation.

Certain actions must be reported in open session at the same meeting following the closed session. 

Other actions, such as when final approval rests with another party or the court, may be announced 

when they become final and upon inquiry of any person.23 Each agency attorney should be aware of 

and make the disclosures that are required by the particular circumstances.

Real estate negotiations
A legislative body may meet in closed session with its negotiator to discuss the purchase, sale, 

exchange, or lease of real property by or for the local agency. A “lease” includes a lease renewal 

or renegotiation. The purpose is to grant authority to the legislative body’s negotiator on price and 

terms of payment.24 Caution should be exercised to limit discussion to price and terms of payment 

without straying to other related issues, such as site design, architecture, or other aspects of the 

project for which the transaction is contemplated.25

Q. May other terms of a real estate transaction, aside from price and terms of payment, 
be addressed in closed session? 

A. No. However, there are differing opinions over the scope of the phrase “price and terms 
of payment” in connection with real estate closed sessions. Many agency attorneys 
argue that any term that directly affects the economic value of the transaction falls 
within the ambit of “price and terms of payment.” Others take a narrower, more literal 
view of the phrase. 

The agency’s negotiator may be a member of the legislative body itself. Prior to the closed session, 

or on the agenda, the legislative body must identify its negotiators, the real property that the 

negotiations may concern,26 and the names of the parties with whom its negotiator may negotiate.27

After real estate negotiations are concluded, the approval and substance of the agreement must 

be publicly reported. If its own approval makes the agreement final, the body must report in open 

session at the public meeting during which the closed session is held. If final approval rests with 

another party, the local agency must report the approval and the substance of the agreement upon 

inquiry by any person as soon as the agency is informed of it.28 

“Our population is exploding, and we have to think about new school sites,”  

said Board Member Jefferson.

“Not only that,” interjected Board Member Tanaka, “we need to get rid of a 

couple of our older facilities.”

“Well, obviously the place to do that is in a closed session,” said Board Member 

O’Reilly. “Otherwise we’re going to set off land speculation. And if we even 

mention closing a school, parents are going to be in an uproar.”
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 A closed session to discuss potential sites is not authorized by the Brown Act. The 

exception is limited to meeting with its negotiator over specific sites — which must 

be identified at an open and public meeting. 

Public employment
The Brown Act authorizes a closed session “to consider the appointment, employment, evaluation 

of performance, discipline, or dismissal of a public employee or to hear complaints or charges 

brought against the employee.”29 The purpose of this exception — commonly referred to as 

the “personnel exception” — is to avoid undue publicity or embarrassment for an employee or 

applicant for employment and to allow full and candid discussion by the legislative body; thus, 

it is restricted to discussing individuals, not general personnel policies.30 The body must possess 

the power to appoint, evaluate, or dismiss the employee to hold a closed session under this 

exception.31 That authority may be delegated to a subsidiary appointed body.32

An employee must be given at least 24 hours’ notice of any closed session convened to hear 

specific complaints or charges against them. This occurs when the legislative body is reviewing 

evidence, which could include live testimony, and adjudicating conflicting testimony offered as 

evidence. A legislative body may examine (or exclude) witnesses,33 and the California Attorney 

General has opined that, when an affected employee and advocate have an official or essential 

role to play, they may be permitted to participate in the closed session.34 The employee has 

the right to have the specific complaints and charges discussed in a public session rather than 

closed session.35 If the employee is not given the 24-hour prior notice, any disciplinary action is 

null and void.36

However, an employee is not entitled to notice and a hearing where the purpose of the closed 

session is to consider a performance evaluation. The Attorney General and the courts have 

determined that personnel performance evaluations do not constitute complaints and charges, 

which are more akin to accusations made against a person.37 

Q. Must 24 hours’ notice be given to an employee whose negative performance evaluation is 
to be considered by the legislative body in closed session? 

A. No, the notice is reserved for situations where the body is to hear complaints and charges 
from witnesses.

Correct labeling of the closed session on the agenda is critical. A closed session agenda that 

identified discussion of an employment contract was not sufficient to allow dismissal of an 

employee.38 An incorrect agenda description can result in invalidation of an action and much 

embarrassment.

For purposes of the personnel exception, “employee” specifically includes an officer or an 

independent contractor who functions as an officer or an employee. Examples of the former 

include a city manager, district general manager, or superintendent. Examples of the latter include 

a legal counsel or engineer hired on contract to act as local agency attorney or chief engineer.

PRACTICE TIP: Discussions of 

who to appoint to an advisory 

body and whether or not to 

censure a fellow member of the 

legislative body must be held in 

the open.
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Elected officials, appointees to the governing body or subsidiary bodies, and independent 

contractors other than those discussed above are not employees for purposes of the personnel 

exception.39 Action on individuals who are not “employees” must also be public — including 

discussing and voting on appointees to committees, debating the merits of independent 

contractors, or considering a complaint against a member of the legislative body itself.

The personnel exception specifically prohibits discussion or action on proposed compensation in 

closed session except for a disciplinary reduction in pay. That means, among other things, there 

can be no personnel closed sessions on a salary change (other than a disciplinary reduction) 

between any unrepresented individual and the legislative body. However, a legislative body may 

address the compensation of an unrepresented individual, such as a city manager, in a closed 

session as part of a labor negotiation (discussed later in this chapter), yet another example of the 

importance of using correct agenda descriptions.

Reclassification of a job must be public, but an employee’s ability to fill that job may be considered 

in closed session. 

Any closed session action to appoint, employ, dismiss, accept the resignation of, or otherwise 

affect the employment status of a public employee must be reported at the public meeting during 

which the closed session is held. That report must identify the title of the position, but not the 

names of all persons considered for an employment position.40 However, a report on a dismissal or 

non-renewal of an employment contract must be deferred until administrative remedies, if any, are 

exhausted.41

“I have some important news to announce,” said Mayor Garcia. “We’ve 

decided to terminate the contract of the city manager effective immediately. 

The council has met in closed session, and we’ve negotiated six months’ 

severance pay.”

“Unfortunately, that has some serious budget consequences, so we’ve had to 

delay phase two of the East Area Project.”

 This may be an improper use of the personnel closed session if the council agenda 

described the item as the city manager’s evaluation. In addition, other than labor 

negotiations, any action on individual compensation must be taken in open session. 

Caution must be exercised not to discuss in closed session issues, such as budget 

impacts in this hypothetical, beyond the scope of the posted closed session notice.

Labor negotiations
The Brown Act allows closed sessions for some aspects of labor negotiations. Different provisions 

(discussed below) apply to school and community college districts.

A legislative body may meet in closed session to instruct its bargaining representatives, which may 

be one or more of its members,42 on employee salaries and fringe benefits for both represented 

(“union”) and unrepresented employees. For represented employees, it may also consider working 

conditions that by law require negotiation. For the purpose of labor negotiation closed sessions, 

an “employee” includes an officer or an independent contractor who functions as an officer or an 

employee, but independent contractors who do not serve in the capacity of an officer or employee 

are not covered by this closed session exception.43

PRACTICE TIP: The personnel 

exception specifically prohibits 

discussion or action on 

proposed compensation in 

closed session except for a 

disciplinary reduction in pay.
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These closed sessions may take place before or during negotiations with employee 

representatives. Prior to the closed session, the legislative body must hold an open and public 

session in which it identifies its designated representatives. 

During its discussions with representatives on salaries and fringe benefits, the legislative body may 

discuss available funds and funding priorities, but only to instruct its representative. The body may 

also meet in closed session with a conciliator who has intervened in negotiations.44

The approval of an agreement concluding labor negotiations with represented employees must 

be reported after the agreement is final and has been accepted or ratified by the other party. The 

report must identify the item approved and the other party or parties to the negotiation.45 The 

labor closed sessions specifically cannot include final action on proposed compensation of one or 

more unrepresented employees.

Labor negotiations — school and community college districts
Employee relations for school districts and community college districts are governed by the Rodda 

Act, where different meeting and special notice provisions apply. The entire board, for example, 

may negotiate in closed sessions.

Four types of meetings are exempted from compliance with the Rodda Act: 

1. A negotiating session with a recognized or certified employee organization.

2. A meeting of a mediator with either side.

3. A hearing or meeting held by a fact finder or arbitrator.

4. A session between the board and its bargaining agent, or the board alone, to discuss its 

position regarding employee working conditions and instruct its agent.46

Public participation under the Rodda Act also takes another form.47 All initial proposals of both 

sides must be presented at public meetings and are public records. The public must be given 

reasonable time to inform itself and to express its views before the district may adopt its initial 

proposal. In addition, new topics of negotiations must be made public within 24 hours. Any 

votes on such a topic must be followed within 24 hours by public disclosure of the vote of each 

member.48 The final vote must be in public.

Other Education Code exceptions
The Education Code governs student disciplinary meetings by boards of school districts and 

community college districts. District boards may hold a closed session to consider the suspension 

or discipline of a student if a public hearing would reveal personal, disciplinary, or academic 

information about the student contrary to state and federal pupil privacy law. The student’s parent 

or guardian may request an open meeting.49

Community college districts may also hold closed sessions to discuss some student disciplinary 

matters, awarding of honorary degrees, or gifts from donors who prefer to remain anonymous.50 

Kindergarten through 12th grade districts may also meet in closed session to review the contents 

of the statewide assessment instrument.51 

PRACTICE TIP: Prior to the closed 

session, the legislative body 

must hold an open and public 

session in which it identifies its 

designated representatives.

PRACTICE TIP: Attendance by the 

entire legislative body before a 

grand jury would not constitute 

a closed session meeting under 

the Brown Act.
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Joint powers authorities
The legislative body of a joint powers authority may adopt a policy regarding limitations on 

disclosure of confidential information obtained in closed session, and may meet in closed session 

to discuss information that is subject to the policy.52

License applicants with criminal records
A closed session is permitted when an applicant who has a criminal record applies for a license 

or license renewal and the legislative body wishes to discuss whether the applicant is sufficiently 

rehabilitated to receive the license. The applicant and the applicant’s attorney are authorized to 

attend the closed session meeting. If the body decides to deny the license, the applicant may 

withdraw the application. If the applicant does not withdraw it, the body must deny the license 

in public, either immediately or at its next meeting. No information from the closed session can 

be revealed without consent of the applicant, unless the applicant takes action to challenge the 

denial.53

Public security
Legislative bodies may meet in closed session to discuss matters posing a threat to the security 

of public buildings; essential public services, including water, sewer, gas, or electric service; or 

to the public’s right of access to public services or facilities over which the legislative body has 

jurisdiction. Closed session meetings for these purposes must be held with designated security 

or law enforcement officials, including the Governor, Attorney General, district attorney, agency 

attorney, sheriff or chief of police, or their deputies or agency security consultant or security 

operations manager.54 Action taken in closed session with respect to such public security issues is 

not reportable action.

Multijurisdictional law enforcement agency
A joint powers agency formed to provide law enforcement services (involving drugs; gangs; sex 

crimes; firearms trafficking; felony possession of a firearm; high technology, computer, or identity 

theft; human trafficking; or vehicle theft) to multiple jurisdictions may hold closed sessions to 

discuss case records of an ongoing criminal investigation, to hear testimony from persons involved 

in the investigation, and to discuss courses of action in particular cases.55

The exception applies to the legislative body of the joint powers agency and to any body advisory 

to it. The purpose is to prevent impairment of investigations, to protect witnesses and informants, 

and to permit discussion of effective courses of action.56

Hospital peer review and trade secrets
Two specific kinds of closed sessions are allowed for district hospitals and municipal hospitals 

under other provisions of law:57

1. A meeting to hear reports of hospital medical audit or quality assurance committees or for 

related deliberations. However, an applicant or medical staff member whose staff privileges 

are the direct subject of a hearing may request a public hearing.

2. A meeting to discuss “reports involving trade secrets” — provided no action is taken.
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A “trade secret” is defined as information that is not generally known 

to the public or competitors and that (1) “derives independent 

economic value, actual or potential” by virtue of its restricted 

knowledge; (2) is necessary to initiate a new hospital service or 

program or facility; and (3) would, if prematurely disclosed, create 

a substantial probability of depriving the hospital of a substantial 

economic benefit.

The provision prohibits use of closed sessions to discuss transitions in 

ownership or management, or the district’s dissolution.58

Other legislative bases for closed session
Since any closed session meeting of a legislative body must be 

authorized by the Legislature, it is important to review the Brown Act 

carefully to determine if there is a provision that authorizes a closed 

session for a particular subject matter. There are some less frequently 

encountered topics that are authorized to be discussed by a legislative body in closed session 

under the Brown Act, including a response to a confidential final draft audit report from the Bureau 

of State Audits,59 consideration of the purchase or sale of particular pension fund investments by a 

legislative body of a local agency that invests pension funds,60 hearing a charge or complaint from 

a member enrolled in a health plan by a legislative body of a local agency that provides Medi-

Cal services,61 discussions by a county board of supervisors that governs a health plan licensed 

pursuant to the Knox-Keene Health Care Services Plan Act related to trade secrets or contract 

negotiations concerning rates of payment,62 and discussions by an insurance pooling joint powers 

agency related to a claim filed against, or liability of, the agency or a member of the agency.63 

Who may attend closed sessions
Meetings of a legislative body are either fully open or fully closed; there is nothing in between. 

Therefore, local agency officials and employees must pay particular attention to the authorized 

attendees for the particular type of closed session. As summarized above, the authorized 

attendees may differ based on the topic of the closed session. Closed sessions may involve only 

the members of the legislative body and only agency counsel, management and support staff, 

and consultants necessary for consideration of the matter that is the subject of closed session, 

with very limited exceptions for adversaries or witnesses with official roles in particular types of 

hearings (e.g., personnel disciplinary hearings and license hearings). In any case, individuals who do 

not have an official or essential role in the closed session subject matters must be excluded from 

closed sessions.65

Q. May the lawyer for someone suing the agency attend a closed session in order to explain 
to the legislative body why it should accept a settlement offer? 

A. No, attendance in closed sessions is reserved exclusively for the agency’s advisors.

PRACTICE TIP: Meetings are 

either open or closed. There is 

nothing “in between.”64
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The confidentiality of closed session discussions
The Brown Act explicitly prohibits the unauthorized disclosure of confidential information acquired 

in a closed session by any person present, and offers various remedies to address breaches of 

confidentiality.66 It is incumbent upon all those attending lawful closed sessions to protect the 

confidentiality of those discussions. One court has held that members of a legislative body cannot 

be compelled to divulge the content of closed session discussions through the discovery process.67 

Only the legislative body acting as a body may agree to divulge confidential closed session 

information. With regard to attorney-client privileged communications, the entire body is the holder 

of the privilege, and only the entire body can decide to waive the privilege.68

Before adoption of the Brown Act provision specifically prohibiting disclosure of closed session 

communications, agency attorneys and the Attorney General long opined that officials have a 

fiduciary duty to protect the confidentiality of closed session discussions. The Attorney General 

issued an opinion that it is “improper” for officials to disclose information regarding pending 

litigation that was received during a closed session,69 though the Attorney General has also 

concluded that a local agency is preempted from adopting an ordinance criminalizing public 

disclosure of closed session discussions.70 In any event, in 2002, the Brown Act was amended to 

prescribe particular remedies for breaches of confidentiality. These remedies include injunctive 

relief and, if the breach is a willful disclosure of confidential information, disciplinary action against 

an employee and referral of a member of the legislative body to the grand jury.71

The duty of maintaining confidentiality, of course, must give way to the responsibility to disclose 

improper matters or discussions that may come up in closed sessions. In recognition of this 

public policy, under the Brown Act, a local agency may not penalize a disclosure of information 

learned during a closed session if the disclosure (1) is made in confidence to the district attorney 

or the grand jury due to a perceived violation of law; (2) is an expression of opinion concerning 

the propriety or legality of actions taken in closed session, including disclosure of the nature and 

extent of the illegal action; or (3) is information that is not confidential.72

The interplay between these possible sanctions and an official’s First Amendment rights is 

complex and beyond the scope of this guide. Suffice it to say that this is a matter of great 

sensitivity and controversy.

“I want the press to know that I voted in closed session against filing the 

eminent domain action,” said Council Member Chang.

“Don’t settle too soon,” reveals Council Member Watson to the property owner, 

over coffee. “The city’s offer coming your way is not our bottom line.”

 The first comment to the press may be appropriate if it is a part of an action taken 

by the city council in closed session that must be reported publicly.73 The second 

comment to the property owner is not. Disclosure of confidential information 

acquired in closed session is expressly prohibited and harmful to the agency. 

PRACTICE TIP: There is a strong 

interest in protecting the 

confidentiality of proper and 

lawful closed sessions.
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A violation of the Brown Act can lead to invalidation of the agency’s action, 

payment of a challenger’s attorney fees, public embarrassment, and even criminal 

prosecution. As explained below, a legislative body often has an opportunity to 

correct a violation prior to the filing of a lawsuit. Compliance ultimately results from 

regular training and a good measure of self-regulation on the part of public officials. 

This chapter discusses the remedies available to the public when that self-regulation 

is ineffective.

Invalidation of action taken
Any interested person, including the district attorney, may seek to invalidate certain 

actions of a legislative body on the grounds that they violate the Brown Act.1 The 

following actions  cannot be invalidated:  

	� Those taken in substantial compliance with the law. No Brown Act violation is 

found when the given notice substantially complies with the Brown Act, even when 

the notice erroneously cites the wrong Brown Act section but adequately advises the 

public that the legislative body will meet with legal counsel to discuss potential litigation in 

closed session.2 

	� Those involving the sale or issuance of notes, bonds, or other indebtedness, or any related 

contracts or agreements.3 

	� Those creating a contractual obligation, including a contract awarded by competitive bid 

for other than compensation for professional services, upon which a party has in good faith 

relied to its detriment.4 

	� Those connected with the collection of any tax.5  

	� Those in which the complaining party had actual notice at least 72 hours prior to the 

regular meeting or 24 hours prior to the special meeting, as the case may be, at which the 

action is taken.6

Before filing a court action seeking invalidation, a person who believes that a violation has 

occurred must send a written “cure or correct” demand to the legislative body. This demand must 

clearly describe the challenged action and the nature of the claimed violation. This demand must 

be sent within 90 days of the alleged violation, or within 30 days if the action was taken in open 

session but in violation of Section 54954.2, which requires (subject to specific exceptions) that a 

legislative body may act only on items posted on the agenda.7 The legislative body then has up 

to 30 days to cure and correct its action.8 The purpose of this requirement is to offer the body an 

opportunity to consider whether a violation has occurred and, if so, consider correcting the action 

to avoid the costs of litigation. If the legislative body does not act, any lawsuit must be filed within 

the next 15 days.9 

Chapter 6
REMEDIES
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Although just about anyone has standing to bring an action for invalidation,10 the challenger must 

show prejudice as a result of the alleged violation.11 An action to invalidate fails to state a cause of 

action against the agency if the body deliberated but did not take an action.12 

Declaratory relief to determine whether past action violated the act
Any interested person, including the district attorney, may file a civil action to determine whether 

a past action of a legislative body constitutes a violation of the Brown Act and is subject to a 

mandamus, injunction, or declaratory relief action.13 Before filing an action, the interested person 

must, within nine months of the alleged violation of the Brown Act, submit a “cease and desist” 

letter to the legislative body clearly describing the past action and the nature of the alleged 

violation.14 The legislative body has 30 days after receipt of the letter to provide an unconditional 

commitment to cease and desist from the past action.15 If the body fails to take any action within 

the 30-day period or takes an action other than an unconditional commitment, the interested 

person has 60 days to file an action.16 

The legislative body’s unconditional commitment must be approved at a regular or special meeting 

as a separate item of business and not on the consent calendar.17 The unconditional commitment 

must be substantially in the form set forth in the Brown Act.18 No legal action may thereafter be 

commenced regarding the past action.19 However, an action of the legislative body in violation 

of its unconditional commitment constitutes an independent violation of the Brown Act, and a 

legal action consequently may be commenced without following the procedural requirements for 

challenging past actions.20 

The legislative body may rescind its prior unconditional commitment by a majority vote of its 

membership at a regular meeting as a separate item of business not on the consent calendar. At 

least 30 days written notice of the intended rescission must be given to each person to whom the 

unconditional commitment was made and to the district attorney. Upon rescission, any interested 

person may commence a legal action regarding the past actions without following the procedural 

requirements for challenging past actions.21

Civil action to prevent future violations
The district attorney or any interested person can file a civil action asking the court to do the 

following:

	� Stop or prevent violations or threatened violations of the Brown Act by members of the 

legislative body.

	� Determine the applicability of the Brown Act to actions or threatened future action of the 

legislative body.

	� Determine whether any rule or action by the legislative body to penalize or otherwise 

discourage the expression of one or more of its members is valid under state or 

federal law.

	� Compel the legislative body to audio-record its closed sessions.22

PRACTICE TIP: A lawsuit to 

invalidate must be preceded by 

a demand to cure and correct 

the challenged action in order 

to give the legislative body 

an opportunity to consider its 

options. The Brown Act does not 

specify how to cure or correct 

a violation; the best method 

is to rescind the action being 

complained of and start over, or 

reaffirm the action if the local 

agency relied on the action and 

rescinding the action would 

prejudice the local agency.
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It is not necessary for a challenger to prove a past pattern or practice of violations by the local 

agency in order to obtain injunctive relief. A court may presume when issuing an injunction that a 

single violation will continue in the future when the public agency refuses to admit to the alleged 

violation or to renounce or curtail the practice.23  A court may not compel elected officials to 

disclose their recollections of what transpired in a closed session.24

Upon finding a violation of the Brown Act pertaining to closed sessions, a court may compel the 

legislative body to audio record its future closed sessions.25 In a subsequent lawsuit to enforce the 

Brown Act alleging a violation occurring in closed session, a court may upon motion of the plaintiff 

review the audio recording if it finds there is good cause to think the Brown Act has been violated 

and make public a certified transcript of the relevant portion of the closed session recording.26

Costs and attorney’s fees
A plaintiff who successfully invalidates an action taken in violation of the Brown Act or who 

successfully enforces one of the Brown Act’s civil remedies may seek court costs and reasonable 

attorney’s fees. Courts have held that attorney’s fees must be awarded to a successful plaintiff 

unless special circumstances exist that would make a fee award against the public agency 

unjust.27 When evaluating how to respond to assertions that the Brown Act has been violated, 

elected officials and their lawyers should assume that attorney’s fees will be awarded against the 

agency if a violation of the Brown Act is proven.

An attorney’s fee award may only be directed against the local agency and not the individual 

members of the legislative body. If the local agency prevails, it may be awarded court costs and 

attorney’s fees if the court finds the lawsuit was clearly frivolous and lacking in merit.28

Misdemeanor penalties
A violation of the Brown Act is a misdemeanor if (1) a member of the legislative body attends a 

meeting where action is taken in violation of the Brown Act, and (2) the member intends to deprive 

the public of information that the member knows or has reason to know the public is entitled to.29

“Action taken” is not only an actual vote but also a collective decision, commitment, or promise by 

a majority of the legislative body to make a positive or negative decision.30 If the meeting involves 

mere deliberation without the taking of action, there can be no misdemeanor penalty.

A violation occurs for a tentative as well as final decision.31 In fact, criminal liability is triggered by a 

member’s participation in a meeting in violation of the Brown Act — not whether that member has 

voted with the majority or minority, or has voted at all. 

As with other misdemeanors, the filing of a complaint is up to the district attorney. Although 

criminal prosecutions of the Brown Act are uncommon, district attorneys in some counties 

aggressively monitor public agencies’ adherence to the requirements of the law. 

Some attorneys and district attorneys take the position that a Brown Act violation may be pursued 

criminally under Government Code section 1222.32 There is no case law to support this view. 

If anything, the existence of an express criminal remedy within the Brown Act would suggest 

otherwise.33 

PRACTICE TIP: Attorney’s fees 

will likely be awarded if a 

violation of the Brown Act is 

proven.



59OPEN & PUBLIC VI: A GUIDE TO THE RALPH M. BROWN ACT

Voluntary resolution
Successful enforcement actions for violations of the Brown 

Act can be costly to local agencies. The district attorney or 

even the grand jury occasionally becomes involved. Publicity 

surrounding alleged violations of the Brown Act can result in 

a loss of confidence by constituents in the legislative body 

and its members. It is in the agency’s interest to consider 

re-noticing and rehearing, rather than litigating, an item of 

significant public interest, particularly when there is any 

doubt about whether the open meeting requirements were 

satisfied. 

Overall, agencies that regularly train their officials and pay 

close attention to the requirements of the Brown Act will 

have little reason to worry about enforcement.
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City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Garden Grove Administrative From: William E. Murray, P.E.
Board of Appeals Public Works Director

Subject: November 7, 2023 Appeal of Date: March 27, 2024
Water Bills for 11632 Anabel
Avenue

REQUEST

Appellant, Hoang Viet Van (hereinafter "Mr. Van" or "Appellant"), requests that the

Administrative Board of Appeals (the "Board") approve their appeal of the water
billing for one billing period from May 23, 2023 to July 21, 2023 (the "Appeal") filed
on November 7, 2023, for property located on 11632 Anabel Avenue (See,
Attachment 1). The appeal seeks a reduction of the amount of this billing period.

JURISDICTION

Garden Grove Municipal Code section 14.12.070 authorizes the Board to hear appeals
of the decision of the Public Works Director denying a request for an adjustment to a
water bill as provided below.

• In the event of any dispute as to a charge to a customer, the Public Works
Director or designee shall determine if the City is responsible. If, in the
determination of said Director, the City is adjudged to be responsible, the
Public Works Director may adjust the charge. If, in the determination of the
Director, the responsibility is determined to be other than the City, no
adjustment shall be granted. After the receipt of the decision of the Public
Works Director regarding the responsibility of the disputed charge, the
customer shall have the right to file an appeal of such determination within 15
days. The Administrative Board of Appeals shall consider the appeal and the
report of the Director regarding the circumstances of this determination. The
Board shall decide whether or not to grant an adjustment and the decision of
the Board in respect thereto shall be final and conclusive.

• Pursuant to Code of Civil Procedure Section 1094.6, any petition for judicial
review shall be filed not later than 90 days after the Board makes its final
decision. The provisions of Section 1094.6 shall apply. The secretary of the
Board shall notify the appellant that filing a petition for an administrative writ
is subject to the 90-day time limitation set forth in Code of Civil Procedure
Section 1094.6.

962649.1



Garden Grove Administrative Board of Appeals
Water Billing Appeal 11632 Anabel Avenue
Public Works Director
Page 2

HEARING PROCEDURE

Resolution No. 001-13, which was adopted by the Board on October 16, 2013,
pursuant to the authority granted by Garden Grove Municipal Code section 2.54.060,
governs the conduct of appeals before the Board. According to the procedures
adopted by the Board, appeal hearings shall follow the following format:

i. Open Hearing
ii. Presentation by City

Presentation by Appellant
iv. Testimony of members of the public opposing administrative

decision being appealed from (if any)
v. Testimony of members of the public supporting administrative

decision being appealed from (if any)
vi. Appellant's rebuttal (limited to addressing points raised by

opposition and answering Board's inquiries)
vij. Close Hearing
viii. Board discussion and vote.

With respect to the City's presentation, Resolution No. 001-13 states that the City
shall have the initial burden to establish that the Appeal is supported by evidence
and regulatory authority for the decision. (Resolution 001-13 § i) The City's Appeal
and any documentary evidence submitted by the City at the hearing constitutes prima
facie evidence of the facts stated in those documents, and support for the Appeal if
they (1) describe the conditions, acts or omissions upon which the Appeal was based,
(2) set forth the regulatory authority for the Appeal and (3) establish facts supporting
the Appeal. (Resolution 001-13 § i)

Upon a showing by the City that the Appeal is supported by evidence and regulatory
authority, the burden shifts to the Appellant to establish that (1) the true intent of
the municipal code or the rules legally adopted thereunder were incorrectly
interpreted by the Public Works Director or designee in issuing the Appeal, (2) that
the provisions of the municipal code do not fully apply to the issue addressed by the
Appeal, or (3) that "the requirements of the municipal code are adequately satisfied
by other means."

The Board then may consider any other relevant evidence on the appeal from any
member of the public whose interests are affected by the issue on appeal. Upon
conclusion of the presentations by the City, Appellant, and any other interested
persons, the Board shall close the hearing on the matter, conduct discussion amongst
the members of the Board, and hold a vote regarding the merits of the appeal.

BACKGROUND

The City manages a water system that covers 17.8 square miles and provides safe,
clean drinking water to approximately 34,300 water customers. The City recognizes
that the leaks in private systems can cause a significant financial burden from
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unexpected water usage. City has processes and policies to help with investigating
high water bills. The process involves the following:

• Billing system review and reading of account
• Physical inspection and reading of the meter on site, if necessary.
• Provide third party meter testing, upon request.
• Communication of findings to customer.

On November 7, 2023, the City received a notice of appeal and request for an
Administrative Board of Appeals hearing from Mr. Van. (See, Attachment 1) The
Appeal alleges (1) no visible leak from the water meter was identified by City
personnel after bill was received (2) a high water bill should be credited based on the
increased water use above average water consumption during the bi-monthly period
from May 23, 2023 to July 21, 2023, in the amount of $532.22 for the use of 111
units (approximately 1.88 units per day), compared to his normal billing that ranges
from $50.00 to $75.00 based on past consumption patterns, and (3) Mr. Van's
independent investigation of the water meter on August 29, 2023 revealed 4 inches
of mud surrounding the meter.

On July 26, 2023, City staff had re read the meter before the water bill was generated.
It was inspected and verified that there was no leak from and around the meter. On
August 30, 2023, Mr. Van made initial contact with the City to inquire about the high
water bill. On September 6, 2023, the City performed an in ground meter test for
meter accuracy and it had passed. On February 7, 2024, City staff removed the old
water meter and replaced it permanently with a new water meter. Old water meter
was tested by Westerly on February 8, 2024. The test results passed/ according to
the American Water Works Association standards. Mr. Van has not paid for the high
water billing period in the amount of $532.22 until this Appeal is resolved.

It is the City's responsibility to maintain the water meter up to the City-side and it is
the water customer's responsibility for investigating and repairing any leaks
attributed to the customer-owned side of the water meter. Common factors for
customer-side leaks: irrigation leaks, internal plumbing leaks, theft, vandalism,
negligence by tenants. Upon City staff's review, Mr. Van did not communicate to the
City on any "good faith" efforts on their part in regard to performing independent
investigations of increased water consumption resulting from his business. This
business unit has one, 5/8" X 3/4 " inch, water meter providing water service to 1
unit. This is a machine shop.

Mr. Van received a bill for the period of July 21, 2023 to September 18, 2023 where
the total water use amounted to 7 units (approximately 0.12 units per day). The
water usage has returned to a normal range following this billing period. City staff
has concluded that this temporary increase in water consumption may have been due
to other factors on the property owner's side of the water system mentioned above,

outside of the City's responsibility.
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The City maintains the city-side of the water meter and the property owner is
responsible for maintenance of their pipes and water usage on their side of the water
meter. Therefore, the water usage during the specified one billing period are
attributed to a private property related issue and the City should not be required to
reduce the billing in question.

CITY STAFF'S EVIDENCE

In support of the City's effort to determine whether the City's meter was the cause
of the increased water usage at the Appellant's property. Attachment 2 shows that
the third-party Test Certification for the replaced meter indicates that the meter had
passed according to the American Water Works Association standards. The meter
was therefore not the cause of the increased billing amounts.

Attachment 3 are the service requests indicating that the City made contact with the
Appellant and inspected the meter on July 26, 2023, September 6, 2023 and replaced
it on February 7, 2024, with a new meter. The old meter passed testing. On February
7, 2024, the City repaired a backside leak immediately.

Attachment 4 shows the boundaries of the City's water system responsibility. City
staff is not able to inspect or examine the private water lines and facilities on
Appellant's private property, where leaks or increased water usage would have
caused higher water bills.

Finally, the Appellant has not provided the City any information showing that it
performed any investigation pertaining to any water leaks or increased consumption
during that billing period. Because the City found no leaks or problems with its meter,
the Appellant is required to show that a professional plumber, contractor or third
party conducted an inspection of the Appellant's water facilities and water usage and
found no problems. It should not be sufficient for Appellant to argue that it is not
responsible for increased water usage simply because the increase is not typical of
their historical water usage.

RECOMMENDATION

Based on the foregoing, City staff recommends that the Board make the following
findings of fact:

1. The City was formally informed of a high water bill from Hoang Viet
Van on November 7, 2023 regarding a higher than normal water use
after receiving a bill for the period of May 23, 2023 to July 21, 2023,
in the amount of $532.22 for the use of 111 units (approximately
1.88 units per day).

2. On July 26, 2023 and September 6, 2023, the City investigated the
water meter as the cause of increased water billing.
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3. On February 7, 2024, existing water meter was replaced with a new
water meter and old meter was passed accuracy test.

4. The Appellant did not provide evidence that its employees or a third-
party professional conducted an investigation or evaluation showing
the nonexistence of water leaks on the water facilities on Appellant's
property or evidence that its tenants did not increase their water
consumption.

5. The Public Works Director correctly denied the Appellant's request to
adjust and reduce its water bills.

Further, staff recommends that the Board adopt the attached Resolution (Attachment
5) containing the findings outlined above, and denying Hoang Viet Van's November
7, 2023 appeal.

^ t^&M
WILLIAM El. MURRAY, P.E.
Public Works Director

Attachments:

1) November 7, 2023 Notice re Water Billing Appeal, 11632 Anabel Avenue,Garden
Grove, CA

2) Water Meter Accuracy Test Conducted on February 8, 2024
3) Workorders: July 26, 2023, September 6, 2023 and February 7, 2024
4) Diagram
5) Resolution#001-2024
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BY •.zF^i^^j./y:-'.—:

GARDEN GROVE

Water Billing Appeal To; clty.aerk's office'.city of_Gat"denGt"ove
11222 Acacia Parkway, Garden Grove, CA 92840
(714) 741-5040

II Notice and Order

FILING FEE: $225.00

Pursuant to Municipal Code Section 2.54.110, tMs appeal form must be filed with the City
Clerk's Office within 15 days from the date of determination for water billing disputes, or 15
days from the date of service of the notice and order being appealed.

Appellant(s):

4^AKl^- VfFf VA'14.
Address(es) or legal description:

\L(_L MA-^Vn^- ^-U(.'3^ At4/\Br?L -AV6 c~A- ^M^l_
Describe legal interest of each appellant (indicate If building, land, or both):

CM/KJ^fL t\CTjH- LA^ -y^-D ?fLKJ(n^

State the specific order or action protested;

^pp^L '^TO-I.L ^\\ ^7.m ^.-^..^23 •TO 01^Z\^ZQ^

State the relief sought and reasons why the protested order or action would be reversed,
modified, or otherwise set aside, Present material facts to support your contentions (use
additional paper if necessary):

_^E_AI^.-M^ . ^)Ap^^-

I hereby certify under penalty of perjury that the statements contained in this appeal to be
the truth to the best of my knowledge.

Appellant(s); -H'fr-A-tJff- V'tT^r V-A^

Address, City, ZIP; JlO-^l WO-Z)"t)^U^/ !^ 6-^n>BM ^Wt, <"A- ^ 2 ^(/ 3

Phone No,: (l ^) -7^7^ 3>-^v—^
Signature of at least qn&AppeIianfc-^ Date:

7K/ ^——-—^""" ^.-67-^d/?^



November 1, 2023

To Whom It May Concern,

My name is Hoang Van, and I am writing to appeal a water bill I received from May 23,
2023 to July 21, 2023. In that bill, I was charged $532.22, an unusually high and abnormal
amount for my building. Typically, my water bills since 2019 have ranged from
approximately $50 to $75. For example, the bill from July 21, 2023 to September 18, 2023
was $73.06.

After receiving the water bill, I immediately went to check the water meter. The building
has never experienced any water issues regarding leaks or similar concerns in that matter.

The only thing I discovered was mud covering the meter around 4 inches. I took a picture
(please view below the letter) and took it to Garden Grove City Hall to address my
concerns. I was informed that an official can come to the building to investigate the water
meter. Because I was not there when the investigator came a few days after my city hall
visit, I was called for an update. In that update, I was told there was no issue found with

the water meter. There were no signs of any leaking, The individual informed me that if I
would like to further inquire, I may do so at City Hall.

Upon my second visit to City Hall, I was asked various questions regarding typical water
usage, for example if there were any unhoused individuals perhaps using water without
my knowledge, or if the water was ever accidentally left on. Alt of my answers were "no"

regarding any sort of unknown water usage. All of these matters can be confirmed, as I
have security cameras inside and outside of the premises,

Regarding my inquiry about what could be done next, the individual directed me to this
appeal form. I strongly and sincerely ask that our inquiry please be investigated. This
water bill amount is absurd, as can be seen in our typical water bill amounts since 2019
and on, and it is unfair to be required to pay the $532.22, In addition, as addressed above,
both the investigator and I found no problems with the water meter or any abnormal
usage.

I thank you for your sincere time in considering my appeal. I can be contacted at the listed

phone number or email address below.

Sincerely,

Hoang Van
(714) 797-3318
hoang919van@gmail.com
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METER TEST REPORT

WESTBRLY METER SERVICE CO.

1937 W. 11th Street / Suite E/Upland/California/Q 1786

Customer City of Garden Grove Water

Professional
Testing and Repair

to AWWA Standards

Date 2-8-2024
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2/27/24, 3:29 PM

Route History

Service Id or Address

11632anabel

Action type

v

Request from:

mm/dd/yyyy Q

Range

a

Search:

Service Type Requested Req By Remark Notes

35008205 Contact 2023-08-31 stephaniea Customer contact

Request
Meter test
passed, will
create work

order.

2023-09-06 andrewo 1312 Y
12:58:08 -0700

35008205 Prelim
Read

2023-07-26 system Flow indicator not
moving/Hashing

2023-07-26
12:44:27 -0700

andrewo 1307 Y

Missing
Read

2021-11-16 Meter obstruction 2021-11-16
16:43:39 -0800

davidm

Prelim
Read

2021-09-20 M/R 2021-09-20 josha2926 1115
18:46:54 -0700

Showing 1 to 4 of 4 entries

https;//ch.ggcity.or3/water_app/route_actions?svcjd=11632+anabet&csjype=&date=&datejo=2024-02-27&commrt=go



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #554592

Service Request: 554592

Department:

Status: OPEN
Priority: NORMAL
Created at: September 06, 2023 OL-03PM

Request: Meter test

Location: 11632 ANABEL AVE,

Public Property: YES
Square Feet:

New Meter: #96219738 (Read: 0)
Old Meter: #63421184 (Read: 1338)
Service line material (City): Copper

Service line material (Customer): Copper

Constuction:

Requester: Andrew Omelas

Home Phone:

Work Phone:

Other Phone:

Created by: andrewo

Eng. Permit:

Police Num.:

Fire Num.:

Chlorine Res Free:

Chlorine Res Total:

Note #1 (02/07/24 by davido): Meter pulled 2/7/23 to be sent out to be tested.

Task #1
Status: CLOSED on September 06, 2023 01:05PM by Andrew Ornelas
Description: Meter test
Comments: In ground meter test performed and passed.

Category: W99 Water Meter Test (AUTO-NOTIFY) Assigned to: Andrew Omelas

Division: WATER SERVICES Requester contacted: BY PHONE
Completed by: Andrew Ornelas ECD:

Task #2
Status: CLOSED on February 07, 2024 02:33PM by David Ortega
Description: Meter Replacement
Comments: Replaced 5/8" meter and gaskets. Backside leaking. Made repairs to copper backside and
replaced meter box.

Category: W20 Small Meter Replacement Assigned to: David Ortega

Division: WATER SERVICES Requester contacted:

Completed by: David Ortega ECD:

Task #3
Status: OPENED on February 07, 2024 02:34PM by David Ortega
Description: Concrete patch
Comments: Concrete patch around meter box.

Category: 217 CONCRETE - WATER Assigned to: Brent Kaylor

Printed Feb 27, 2024



Division: STREET MAINT Requester contacted:

Completed by: ECD:

Task #4
Status: CLOSED on February 07, 2024 02:41PM by David Ortega
Description: Program Meter
Comments: Programmed meter.

Category: W85 METER PROGRAMMING Assigned to: David Ortega
Division: WATER SERVICES Requester contacted:

Completed by: David Ortega ECD:
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EXHIBIT 1
OWNER / CITY MAINTENANCE RESPONSIBILITY

FOR WATER SERVICE LINE



BY OTHERS. BY CITY

2
N

^^^}:::::]_/
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METER SIZE
5/8" x 3/4"

1"

LAY LENGTH
7-1/2"

10-3/4"

FITTING SCHEDULE
ANGLE STOP
3/4" x 1"

1" X 1"

CORP. STOP

1"

NOTES

1. ALL CITY SERVICES TO BE HPE "K" SOFT COPPER.

2. TUBING TO BE ONE CONTINUOUS PIECE, NO SPLICES OR HEATING PERMITTED UNLESS APPROVED BY
WATER SERVICES.

3. TAPS SHALL BE MADE AT LEAST 12" FROM ANY OTHER TAP OR COUPLING, STAGGER ANGLE OF TAPS
MADE NEXT TO EACH OTHER 15-.

4, METER, METER BOX, ANGLE METER VALVE AND TAILPIECE, BY CITY AT CONTRACTOR'S EXPENSE,
UNLESS OTHERWISE APPROVED.

MATERIAL LIST
I^IOUAN DESCRIPTION MFR.

B/8" OR 1" SMART METER SENSUS, SRII

^ 3/4" OR 1" ANGLE METER COUPUHG

3/4" x 1" OR I" x 1" BAU. ANGLE METER VALVE, COMPRESSION WE OR APPROVED EQUAL UUEUIH, JONES 01) TORD

^ POLYMER METER BOX (DFVM86WBC-12-1 OR APPROVED EQUAL) ww fusics os Afnwyn) EWU

^ 1" CORPORATION STOP (COMPRESSION TrPE), BALL HPE, C,C. THREAD UUEtUB, JONES OR FOHO

^£1
SERVICE SADDLE DOUBLE STRAP (FORD Z02BSD OR APPROVED EQUAL) UUEUiB, JONES 08 FOSO

^ '.DtS 1K SOFT COPPER TUBING, HPE "K"

(8} I 1 | FLEXNET SMARTPOINT 620M MODULE (OR APPROVED EQUAL) SENS US

GARDEN QHfWf

City of
Garden Grove

California

1" COPPER WATER SERVICE
INSTALLATION FOR 5/8 "<Sd "METERS

Approve

City Engineer .E. 52125 Exp.12-31-22

REVISIONS BY DATE STD, PIAN NUMBER

B-721
SHEET 1 OF I
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RESOLUTION NO. 001-2024

A RESOLUTION OF THE ADMINISTRATIVE BOARD OF APPEALS OF THE CITY OF
GARDEN GROVE, CALIFORNIA, DENYING THE APPEAL OF HOANG VIET VAN OF THE
GARDEN GROVE PUBLIC WORKS DIRECTOR'S DENIAL OF ITS REQUEST TO ADJUST

WATER BILLS FOR ONE BILLING PERIOD FROM MAY 23, 2023 TO JULY 21, 2023.

WHEREAS, Hoang Viet Van ("Appellant") requested an adjustment to his water
bill for one billing period from May 23, 2023 to July 21, 2023; and

WHEREAS, the Public Works Director denied Appellant's request and Appellant
appealed the Director's decision on November 7, 2023; and

WHEREAS, on March 27, 2024, a hearing before the Administrative Board of
Appeals of the City of Garden Grove was held at which the Administrative Board of
Appeals considered testimony and evidence related to the Appellant's appeal of the
Director's decision and continued the hearing to receive additional information
requested by the Board; and

WHEREAS, Appellant and all other persons with an interest in the subject matter
of the appeal were afforded an opportunity to be heard and present evidence to the
Administrative Board of Appeals of the City of Garden Grove at its March 27, 2024
hearing.

NOW, THEREFORE, THE ADMINISTRATIVE BOARD OF APPEALS OF THE CITY OF
GARDEN GROVE, CALIFORNIA, DOES RESOLVE, DECLARE, DETERMINE, AND ORDER
AS FOLLOWS:

SECTION 1. The Administrative Board of Appeals of the City of Garden Grove
hereby makes the following findings of fact:

1. The City was formally informed of a high water bill from Hoang Viet Van on
August 30, 2023 regarding a higher than normal water use after receiving a bill
for the period of May 23, 2023 to July 21, 2023, in the amount of $532.22 for
the use of 111 units (approximately 1.88 units per day).

2. On July 26, 2023, City staff had read the meter before the subject water bill was
generated. At the time, the meter was inspected and verified that there was no
leak from and around the meter.

3. On August 29, 2024, Appellant's independent investigation of the water meter
revealed 4 inches of mud surrounding the meter.

4. On September 6, 2023, after being notified of the high water bill by Appellant,
the City performed an in ground meter test for meter accuracy and it passed.

5. On February 7, 2024, City staff removed the old water meter and replaced it
permanently with a new water meter. The backside of the connection/ which is
not metered, was noted to have a leak, which was repaired at that time.

1827741.1



RESOLUTION NO. 001-2024
Page 2 of 2

6. The old water meter was tested by Westerly on February 8, 2024. The test
results passed, according to the American Water Works Association standards.

7. The Appellant did not provide evidence that he or a third-party professional
conducted an investigation or evaluation showing the nonexistence of water

leaks on the water facilities on Appellant's property, or that the Machine Shop
operated at the property did not experience increased usage of water for the
subject billing period.

8. The Public Works Director correctly denied the Appellant's request to adjust and
reduce its water bills.

SECTION 2. Based on the findings of fact referenced herein and after
consideration of all relevant testimony and evidence submitted at the March 27, 2024
meeting of the Administrative Board of Appeals of the City of Garden Grove, the
decision of the Public Works Director denying Appellant's request for billing adjustments
is hereby affirmed, and the appeal filed by Hoang View Van on November 7, 2023, is
hereby denied.

SECTION 3. The Building Official is directed to provide notice of the decision of
the Administrative Board of Appeals and of this Resolution to Appellant, Hoang Viet Van
within seven (7) days of the date this Resolution is adopted.

SECTION 4. This Resolution shall become final effective immediately.

Adopted this 27th day of March, 2024.

ATTEST:
CHAIR

SECRETARY

STATE OF CALIFORNIA )
COUNTY OF ORANGE ) SS:
CITY OF GARDEN GROVE )

I, JUDITH MOORE, Secretary of the City of Garden Grove Administrative Board of
Appeals, do hereby certify that the foregoing Resolution was duly adopted by the
Administrative Board of Appeals of the City of Garden Grove, California, at a Special Meeting
held on the 27th day of March, 2024, by the following vote:

AYES: BOARD MEMBERS:
NOES: BOARD MEMBERS:
ABSTAIN BOARD MEMBERS:
ABSENT: BOARD MEMBERS:

SECRETARY

PLEASE NOTE: Any request for court review of this decision must be filed within 90
days of the date this decision was final (See Code of Civil Procedure Section 1094.6).
1827741.1



City of Garden Grove

INTER-DEPARTM ENT MEMORANDUM

To: Garden Grove Administrative From: William E, Murray, P.E.
Board of Appeals Public Works Director

Subject: January 4, 2024 Appeal of Water Date: March 27, 2024
Bills for 12001 West Street

REQUEST

Appellant, Edgar Rojas (hereinafter "Mr. Rojas" or "Appellant"), requests that the
Administrative Board of Appeals (the "Board") approve their appeal of the water
billing for one billing period from March 23, 2023 to May 18, 2023 (the "Appeal") filed
on January 4, 2024 for property located on 12001 West Street (See, Attachment 1).
The appeal seeks a reduction of the amount of this billing period.

JURISDICTION

Garden Grove Municipal Code section 14.12.070 authorizes the Board to hear appeals
of the decision of the Public Works Director denying a request for an adjustment to a
water bill as provided below.

• In the event of any dispute as to a charge to a customer, the Public Works
Director or designee shall determine if the City is responsible. If, in the
determination of said Director, the City is adjudged to be responsible, the
Public Works Director may adjust the charge. If, in the determination of the
Director, the responsibility is determined to be other than the City, no
adjustment shall be granted. After the receipt of the decision of the Public
Works Director regarding the responsibility of the disputed charge, the
customer shall have the right to file an appeal of such determination within 15
days. The Administrative Board of Appeals shall consider the appeal and the
report of the Director regarding the circumstances of this determination. The
Board shall decide whether or not to grant an adjustment and the decision of
the Board in respect thereto shall be final and conclusive.

» Pursuant to Code of Civil Procedure Section 1094.6, any petition for judicial
review shall be filed not later than 90 days after the Board makes its final
decision. The provisions of Section 1094.6 shall apply. The secretary of the
Board shall notify the appellant that filing a petition for an administrative writ
is subject to the 90-day time limitation set forth in Code of Civil Procedure
Section 1094.6.

962649.1



Garden Grove Administrative Board of Appeals
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HEARING PROCEDURE

Resolution No. 001-13, which was adopted by the Board on October 16, 2013,
pursuant to the authority granted by Garden Grove Municipal Code section 2.54.060,
governs the conduct of appeals before the Board. According to the procedures
adopted by the Board, appeal hearings shall follow the following format:

i. Open Hearing
ii. Presentation by City

Presentation by Appellant
iv. Testimony of members of the public opposing administrative

decision being appealed from (if any)
v. Testimony of members of the public supporting administrative

decision being appealed from (if any)
vi. Appellant's rebuttal (limited to addressing points raised by

opposition and answering Board's inquiries)
vii. Close Hearing
viii. Board discussion and vote.

With respect to the City's presentation. Resolution No. 001-13 states that the City
shall have the initial burden to establish that the Appeal is supported by evidence
and regulatory authority for the decision. (Resolution 001-13 § i) The City's Appeal
and any documentary evidence submitted by the City at the hearing constitutes prima
facie evidence of the facts stated in those documents, and support for the Appeal if
they (1) describe the conditions, acts or omissions upon which the Appeal was based,
(2) set forth the regulatory authority for the Appeal and (3) establish facts supporting
the Appeal. (Resolution 001-13 § i)

Upon a showing by the City that the Appeal is supported by evidence and regulatory
authority, the burden shifts to the Appellant to establish that (1) the true intent of
the municipal code or the rules legally adopted thereunder were incorrectly
interpreted by the Public Works Director or designee in issuing the Appeal/ (2) that
the provisions of the municipal code do not fully apply to the issue addressed by the
Appeal, or (3) that "the requirements of the municipal code are adequately satisfied
by other means."

The Board then may consider any other relevant evidence on the appeal from any
member of the public whose interests are affected by the issue on appeal. Upon
conclusion of the presentations by the City, Appellant, and any other interested
persons, the Board shall close the hearing on the matter, conduct discussion amongst
the members of the Board, and hold a vote regarding the merits of the appeal.

BACKGROUND

The City manages a water system that covers 17.8 square miles and provides safe,
clean drinking water to approximately 34,300 water customers. The City recognizes
that the leaks in private systems can cause a significant financial burden from
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unexpected water usage. City has processes and policies to help with investigating
high water bills. The process involves the following:

• Billing system review and reading of account

• Physical inspection and reading of the meter on site, if necessary.
• Provide third party meter testing, upon request.
• Communication of findings to customer.

On January 4, 2024, the City received a notice of appeal and request for an
Administrative Board of Appeals hearing from Mr. Rojas (See, Attachment 1) The
Appeal alleges (1) an abnormal high water bill resulting from a water meter should
be credited during billing period from March 23, 2023 to May 18, 2023 (2) normal bill
water bill within 2 units for a billing period according to the referenced previous bill
for the period from January 17, 2023 to March 23, 2023.

On January 23, 2023, City staff had re read the meter and verified that the low flow
indicator was moving, indicating a leak. A water wise brochure and door hanger was
placed that references "low flow indicator is moving" and the current read. On March

28, 2023, City staff was conducting routine meter reading and noticed the low flow
indicator was moving with water usage resulting in a read of 1836. City staff re read
the meter which resulted in a read of 1943. The bill was inadvertently generated at
2 units/ in which it should have been at 109 units billed during the period from
January 17, 2023 to March 23, 2023. The previous billing units of 109 were combined
with the billing units of 82 within the billing period from March 23, 2023 to May 18,
2023, for a total of 191 units for a four month period.

City staff performed a re-read of the meter on May 23, 2023 and confirmed a high
water usage. On May 26, 2023, Mr. Rojas made initial contact with the City requesting
a re-read of the water meter due to a higher than normal water use after receiving a
bill for the period of March 23, 2023 to May 18, 2023, in the amount of $928.05 for
the use of 191 units (approximately 3.41 units per day). City staff responded on May
26, 2023 and confirmed that there was no leak from and around the meter. June 6,

2023, City staff informed Mr. Rojas of the billing cycle error and the account
correction took place, as outlined above. On September 15, 2023, the City performed
an in ground meter test for meter accuracy and it had passed. On December 8, 2023,
City staff removed the old water meter and replaced it permanently with a new water
meter. Old water meter was tested by Westerly on December 11, 2023. The test
results showed that the old meter was under registering water flow to the customer's

benefit. Mr. Rojas has not paid for the high water billing period plus subsequent water
bills in the amount of $1,334.96 until this Appeal is resolved.

It is the City's responsibility to maintain the water meter up to the City-side and it is
the water customer's responsibility for investigating and repairing any leaks
attributed to the customer-owned side of the water meter. Common factors for
customer-side leaks: irrigation leaks, internal plumbing leaks, theft, vandalism,
negligence by occupants. Upon City staff's review/ Mr. Rojas did not communicate to
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the City on any "good faith" efforts on their part in regard to performing independent
investigations of increased water consumption resulting from his residency. This
single family residential unit has one, 5/8"X 3/4 " inch, water meter providing water
service to 1 unit.

Mr. Rojas received a bill for the period of March 23, 2023 to May 18, 2023, the total
water use amounted to 191 units (approximately 3.41 units per day). City staff has
concluded that this temporary increase in water consumption may have been due to
other factors on the property owner's side of the water system mentioned above,
outside of the City's responsibility.

The City maintains the city-side of the water meter and the property owner is
responsible for maintenance of their pipes and water usage on their side of the water
meter. There was no water leak at the City's side of the meter. Therefore, the water

usage during the specified one billing period are attributed to a private property
related issue and the City should not be required to reduce the billing in question.

CITY STAFF'S EVIDENCE

In support of the City's effort to determine whether the City's meter was the cause
of the increased water usage at the Appellant's property. Attachment 2 shows that
the third-party Test Certification for the replaced meter indicates that the meter test
results did not pass, according to the American Water Works Association standards.
This means that the meter was under measuring to the benefit of the Appellant. The
meter was therefore not the cause of the increased billing amounts.

Attachment 3 are the service requests indicating that the City made contact with the
Appellant and inspected the meter on January 23, 2023, May 23, 2023 and
September 15, 2023, and replaced it on December 8, 2023 with a new meter.

Attachment 4 shows the boundaries of the City's water system responsibility. City
staff is not able to inspect or examine the private water lines and facilities on
Appellant's private property, where leaks or increased water usage would have
caused higher water bills.

Finally, the Appellant has not provided the City any information showing that it
performed any investigation pertaining to any water leaks or increased consumption

during that billing period. Because the City found no leaks or problems with its meter,
the Appellant is required to show that a professional plumber, contractor or third
party conducted an inspection of the Appellant's water facilities and water usage and
found no problems. It should not be sufficient for Appellant to argue that it is not
responsible for increased water usage simply because the increase is not typical of
their historical water usage.
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RECOMMENDATION

Based on the foregoing, City staff recommends that the Board make the following
findings of fact:

1. The City was formally informed of a high water bill from Edgar Rojas
January 4, 2024 regarding a higher than normal water use after
receiving a bill for the period of March 23, 2023 to May 18, 2023, in
the amount of $928.05 for the use of 191 units (approximately 3.41
units per day).

2. On January 23,2023, March 28, 2023, May 23, 2023 and September
15, 2023, the City investigated the water meter as the cause of
increased water billing.

3. On December 8, 2023, existing water meter was replaced with a new
water meter and old meter did not pass accuracy test and deemed
to be under registering water flow to the customer's benefit.

4. The Appellant did not provide evidence that its employees or a third-
party professional conducted an investigation or evaluation showing
the nonexistence of water leaks on the water facilities on Appellant's
property or evidence that its occupants did not increase their water
consumption.

5. The Public Works Director correctly denied the Appellant's request
to adjust and reduce its water bills.

Further/ staff recommends that the Board adopt the attached Resolution (Attachment
5) containing the findings outlined above, and denying Edgar Rojas January 4, 2024
appeal.

-C \^QA
WILLIAM E. MURRAY, P.E.
Public Works Director

Attachments:

1) January 4/ 2024 Notice re Water Billing Appeal, 12001 West Street, Garden
Grove, CA

2) Water Meter Accuracy Test Conducted on December 11, 2023
3) Workorders: January 23, 2023, September 15, 2023, December 8/ 2023
4) Door Hanger and Water Wise Brochure
5) Diagram
6) Resolution#002-2024
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CITY OF GARDEN GROVE ....,.„
RECii'fv'^

REQUEST FOR ADMINISTRATIVE BOARD OF^BEAKSSHCXRING
' CITY CIE^'S cmcr,

GARDEN GROVE I .... . .... ,-. , r,

lUh JAN -4 PM ^ 13
Water Billing Appeal To: aty,clerk's,office,' city of Gar-den Grove

11222 Acacia Parkway, Garden Grove, CA 92840
(714) 741-5040

II Notice and Order

FILING FEE: $225.00

Pursuant to Municipal Code Section 2.54.110, this appeal form must be filed with the City
Clerk's Office within 15 days from the date of determination for water billing disputes, or 15
days from the date of service of the notice and order being appealed.

Appeltant(s):

E^<^0\< ^-0^<>

Address(es) or legal description:

\T-GO\ ^Je&V <S,-^. Gc^^&tA Crow , CA cl28^0

Describe legal interest of each appellant (indicate if building, land, or both):

^e^-tef c\\ prQ^<?/-VM

State the specific order or action protested;

•AV^A \»<Q<^ (»%4ve.^&.U^ W^VY uooc^eA- V=>'> V\

State the relief sought and reasons why the protested order or action would be reversed,
modified, or otherwise set aside. Present material facts to support your contentions (use
additional paper if necessary):

/</^\ VooV<c<»A^ A-o ^ovi^ --VVe \^<.-^- ^^\ou IA-A- »%\\l LU^S> a^-'^

VMc^ CjK^^c^'c^-c^ -\-o iA^<i4- IAJA V\OY^^V4< ^>£<^.

I hereby certify under penalty of perjury that the statements contained in this appeal to be
the truth to the best of my knowledge.

Appellant(s): €°^Ci< 1(2ojoi^

Address, City, ZIP: \~U)0\ UJ^i.-l- c>'\-. Gc«-cV&^y Gv~o ^_ , CA c\'t6>i/C>

Phone No.: T^ - ^1-tQL-i I

Signature of aj^eas^tfp^ Appellant; Date:

ff//^/^ ^^l— /.i'r-^~^ n __ _ _/ './'('-~~/^ ~/y ^7^



CITY HALL
11222 Acacia Parkway
Garden Grove, CA 92840

7:30 AM - 5:30 PM Monday - Thursday

GARDEN GROVE 7:30 AM - 5:00 PM Alternating Fridays

:^@^o:^^w^^/^^p^^^^MgQ^^^
|^Ra^t^R}ione^t3)ease|a)l;!l|B§8|?^^

S;®|^Jal|||^|c|^pa^liioi0t^o^
ROJAS, EDGAR
12001 West St
Garden Grove CA, 92840-3701

Service Period

05/18/2023 to 07/19/2023

Previous Read

2027
Current Read

2045

Number of Days

62

Units Used

18

Approximately 13,464 gallons used for this billing cycle, Each billing
unit equals 100 cubic feet or 748 gallons of water.

Consumption In Billing Units

Laslyear K Current year

188

141

94

47

0

From least current billing to most current

^jEoR^-l^perlessjBillings^i^s^'ill
^nitiftw.^/a^nsenittv^^cltf.'o^^

iMBISBo'SiNijBSiJacBtii&iBiieHcBSISBSB
U^Mift^liJBIIIGliffiiMvateig:^^

NEVJ WATER RATES EFFmiUE JANUARY 11,2024
For more info, visit

http://www.ggcity.org/<in.anc^/water-rates

Customer: ROJAS, EDGAR
Account Number: 330004012
Service Address: 12001 WEST ST

Service Type: Single family home
Meter Size; 5/8"x3/4"

Bill Date: 07/24/2023

Water Tier 118 units @ $3,26
Water Service Charge

Water Capital Improvement

Sewer Service Charge

58.68 B
33.85 H

7.001

21.22 B

Current Charges: $120.75

Amount Now Due: $1,069.501

Due by 08/29/2023

If paid later than 09/05/2023 pay $1,090.20

Si^^Sigii^^^^^^s^i^xi^ogr^^
li?%a§il9®||9S|i||H^,wg^i|^i^M^|@^

Water Emerfiency? Call (714) Tirt-5395.^^^^^^^^^^
Custoiners and pjurnbers are NOT to operate the water m
shut off Valve/Damage to the meter shut ^^

PLEASE RETURN THIS PORTION WITH WATER PAYMENT

330004012
$1,069.50
08/29/2023

[_] Check here for address correction. Fill out form on back.

12001 WEST ST
07/24/2023
09/15/2023

GIF/ OF GARDEN GROVE
PO BOX 3070
Garden Grove, CA 92842-3070

Customer Service; (714) 741-5078 • https://ggcity,org

Pay online at https;//ggcity.org/wai:er

To pay by phone, piease call 1-888-867-2992,



CITY HALL
11222 Acacia Parkway
Garden Grove, CA 92840

7:30 AM - 5:30 PM Monday-Thursday

GARDEN GROVE 7:30 AM - 5:00 PM Alternating Fridays

:^^S?i^iasi^wi^^^V?iis
^SvsW^^^tsS^'SiSSSi^^^K

y^Siiiiiiii^issii^ei^^j^iii^s^s^^^
ROJAS, EDGAR
12001 West St
Garden Grove CA, 92840-3701

Service Period

01/17/2023 to 03/23/2023

Previous Read

1834
Current Read

1836

Number of Days

65

Units Used

2

Approximately 1,496 gallons used for this billing cycle. Each billing
unit equals 100 cubic feet or 748 gallons of water.

Consumption In Billing Units

Last year B Current year

188

141

94

47

0

From least current billing to most current

^foPay%RaperIeNNISit^®I?
t0n^e^E^time.lWi|»K/^^

vmsumimsiBsssssssis^sBoS
iB^OT'RtBt.ill.&I^G^Sauliiwal^MMrrtg^^)

NEW WATER RATES EFFEmUE JANUARY 11,2024
For more info, visit

htk^/^\NWW.gga^x>rg/fman^^

Customer: ROJAS, EDGAR
Account Number: 330004012
Service Address; 12001 WEST ST

Sen/ice Type: Single family home
Meter Size: 5/8"x3/4"

Bill Date: 03/28/2023

Water Tier 12 units® $3.16
Water Service Charge

Water Capital Improvement

Low Use Credit

Sewer Service Charge

Amount Now Due:

Due by 05/02/2023

6.32

33.85

7.00

-6.32

21.22

Current Charges: $62.07

$62.07

If paid later than 05/09/2023 pay $82.77

^wi^gtn^^i^y/i^l^i^^et^EOff'a^^
yWii^^i^SlrifwiirStMtiic^c^or^^

Water Emergencyt Call (71^) 741-5395.
CtistQmers and plumbers are NOT to operate the water meter :
shut off valve. Damage to the meter shut off yalye will be billed.

PLEASE RETURN THIS PORTION WITH WATER PAYMENT
G' 330004012 __]
$62.07 ]
05/02/2023 J

Q Check here for address correction. Fill out form on back.

CITY OF GARDEN GROVE
PO BOX 3070
Garden Grove, CA 92842-3070

Customer Service: (714) 741-5078. hftps;//ggcity.org

Payoniine at https;//ggdty.org/water

To pay by phone, please call 1-888-867-2992.



CITY HALL
11222 Acacia Parkway
Garden Grove, CA 92840

7:30 AM-5:30 PM Monday-Thursday
7:30 AM - 5;00 PM Alternating FridaysGARDEN GROVE

^^SiayS^i^^^i>i^^^i'i^iiitBwS::
^pay;i^RhoDegRlea^^l!^88^6^

^^j|h|fa)^|:ie|fffiJpayafii|elj|^

ROJAS, EDGAR
12001 West St
Garden Grove CA, 92840-3701

Service Period

03/23/2023 to 05/18/2023

Previous Read

1836
Current Read

2027

Number of Days

56
^s^d^^i^zs^^

Units Used

191

Approximately 142,868 gallons used for this billing cycle. Each
billing unit equals 100 cubic feet or 748 gallons of water.

Consumption in Billing Units

Laslyear || Current year

188

141

94

47

0

From least current billing to most current

;^1»Ra^Rap®rijess;BilSttSigsa^
^We^^ery^e.hU^g/sacl^.Qrs/

msiussssswsssssssissssss^M
B^i@Sh<BB^ll.Bl^iS?SaMiiJMcIurtt.f(i^

NEW WffiERROTES EFFECTIVE JANUARY 11.2024
For more info, visit

http://www.ggcjty.org/finance/water'-rates;

Customer: ROJAS, EDGAR
Account Number: 330004012
Service Address: 12001 WEST ST

Service Type; Single family home
Meter Size: 5/8"x3/4"

Bill Date: 05/23/2023

Water Tier 133 units®

Water Tier 2 158 units @ $4.80

Water Service Charge

Water Capital Improvement

Sewer Service Charge

33.85B
7.001

21,22i

Current Charges: $928.05

Amount Now Due: $928.05

Due by 06/27/2023

If paid later than 07/04/2023 pay $948,75

sl^^l|i(^m^|^ie^iaivsy^i|^i|^
;fii^i^^y9s^^^^^w^wtwlWNisl@c^oc^Tg'^
Water Emergency? Call (714) 741-5395.
Customers and plumbers are NOT to oRerate the water met^^^^
shut off valve. Damage to the meter shut off valve will be billed,

PLEASE RETURN THIS PORTION WITH WATER PAYMENT

Hffli
!?1

^luj^afle]
®18jaBjAl

330004012
$928.05 J
06/27/2023 |

S^SS^Tu;^^'

Q Check here for address correction. Fill out form on back.

W.R'RR

IsfllRSKi
12001 WEST ST

05/23/2023

07/15/2023

GIF/ OF GARDEN GROVE
PO BOX 3070
Garden Grove, CA 92842-3070

Customer Service: (714) 741-5078 • https://ggcity.org

Pay online at https://ggcity,org/water

To pay by phone, please call 1-888-867-2992.
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METER TEST REPORT

Customer

WBSWRLY METER SERVICE CO.

1937 W. 11th Street/Suite E / Upland / California / 91786

City of Garden Grove Water

Professional
Testing and Repair

to AWWA Standards

Date 12-11-2023

Invoice No,

P.O. No.

Sensus

H^MiB
59692849

1
3MOWN IN TH
>NEBlESTOF'
3URTCSTPAI
ACCURACY 01
W NATlQNA'i
iTECHNOUX

fff-^ff^.l^.^.-,. , ,"WegTERE,'

£

5/8 x
1/4:

AriHEi
RPPQR1

JR KNOV
UTV4S-G^f~\^

3.2% AN[

i5IIEIScENiAGCI]MRCI[:^^|®@ti^I?pdM^^||^^A^
95.2

STNa^l
(y

.EOOEANt:

S TR^G£4e(^ •
-0;-3-

SERVICEli
^L.

98.7

8

B&O

VJEJO
OT3S-

30.

99.1

MM^& REMARKS

rest

12001 West

R 2090

Meter does not m<

AWWA Standards @

i gpm.

AWWA Standards a.

98.5% - 101.5%

accuracy
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2/27/24, 3:28 PM

Route History

Service Id or Address

12001 West street

Action type

v

Request from:

mm/dd/yyyy Q

Range

0

Search:

Service Type Requested Req By Remark Notes

33000401 Contact 2023-09-15 steven Customer contact Spoke with Edgar who said he 2023-09-15
Request would appeal water bill, Steve 09:55:37

and I performed in ground meter -0700
test since we were there already
and test passed. (W0#555474)

andrewo 2063 Y

33000401 Re-Read 2023-05-26 kennethl
Request

Lfi not moving. 2023-05-26

09:06:06
-0700

andrewo 2029 Y

33000401 Prelim 2023-05-22 system Flow Indicator not
Read moving/flashing

2023-05-23
12:38:57
-0700

andrewo 2029 Y

101 Prelim 2023-03-28 system Meter not stopped
Read

2023-03-28
11:23:47
-0700

andrewo 1943 Y

13000401 Prelim
Read

2023-01-23 system How indicator
moving/flashing

2023-01-23
12:55:29
-0800

davidm 1834 Y

Showing 1 to 5 of 5 entries

https://ch.ggcity.orgAiVater_app/route_actions?svcJd=12001+West+street&c5_type=&date=&date_to=2024-02-27&commit=go



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #555474

Service Request: 555474

Department:

Status: CLOSED
Priority: NORMAL
Created at: September 15, 2023 09:55AM

Request: Meter test

Location: 12001 WEST ST,

Public Property: YES

Square Feet:

Requester: Andrew Ornelas

Home Phone:

Work Phone:

Other Phone:

Created by: andrewo

Eng. Permit:

Police Num.:

Fire Num.:

Task #1
Status: CLOSED on September 15, 2023 09:56AM by Andrew Ornelas
Description: Meter test
Comments: Meter test performed and passed.

Category: W99 Water Meter Test (AUTO-NOTIFY) Assigned to:

Division: WATER SERVICES Requester contacted:

Completed by: Andrew Ornelas ECD:

Printed Feb 27, 2024



Printed Feb 27, 2024



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #561654

Service Request: 561654

Department: Public Works

Status: CLOSED
Priority: NORMAL
Created at: December 08, 2023 02:30PM

Requester: Les R

Home Phone:

Work Phone:

Other Phone:

Created by:jessem

Request: Per Les, remove meter for accuracy testing and replace with new meter and program.

Location: 12001 WEST ST,

Public Property: YES
Square Feet:

New Meter: #96219813 (Read: 0)
Old Meter: #59692849 (Read: 2090)
Service line material (City): Copper

Service line material (Customer): PVC

Constuction:

Total cost: $147.22

Eng. Permit:

Police Num.:

Fire Num.:

Chlorine Res Free: 0.34

Chlorine Res Total: 0.68

Task #1
Status: CLOSED on December 08, 2023 04:30PM by Jesse Montgomery
Description:
Comments: Pulled meter and plugged/tagged. Installed new radio 5/8 meter and programmed.

Category: WO 1 After Hours Standby (AUTO- Assigned to: Jesse Montgomery

Division: WATER SERVICES Requester contacted:

Completed by: Jesse Montgomery ECD:

Total task cost: $147.22
Labor Costs

Name

Jesse Montgomery

TOTAL

Reg

0 hours

0 hours

OT

2.0 hours

2.0 hours

Total

$147.22

$147.22

Printed Feb 27, 2024
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Water Conservation Tips
Don't Be a Water Waster! Follow these
tips and help to save hundreds of sallons
of water!

A Install a low-flow showerhead, then
take only 5-minute showers or 3-inch

baths.

Install 1,6 gallon ultra-low-flush toilets,
which can save 2 - 5 gallons per flush.

Catch water in a bucket or waterins
can while waitins for it to get hot.
Then use it on plants, or pour into
toilet bowl to flush.

Fix all leak/toilets, faucets, and pipes.

Do not use the toilet to flush trash.

Turn off the water when shavins,
brushing teeth, fathering in the shower,
washing dishes, or cleaning produce.

Run only full loads in dishwashers and
washins machines.

A Water your lawn no more than once
a week an d install a weather-based

irrisation controller. Water outdoors in
the early mornins or evenins.

Use a bucket, sponse, and a hose
with a shut-off valve, to wash your car.

Sweep (never hose) your driveway,
patio and sidewalk.

For more information on rebates for
indoor and outdoor water-saving

devices, please visit:
httDs://<?qcit/.or<?/DW/water-rebates

Make Every
Dr^p Count

Water Used For Common Activities

Brushins teeth...............3 sallons a day

Shower.........................40 sallons ever/10

minutes

Bath...............................20 gallons

Toilet..............................28 gallons a day per

person

Washins machine .........45 gallons per load

Cooking ,....„.................5 sallons per day

Dishwasher...................15 gallons per load

Hosins driveway..........150 sallons

Washins car..................150 gallons

Not so common

Fillins a swimmins pool .....20,000 - 25,000

Sal Ions

Water Billins...........(7U) 741-5078, Option#5

Water Services....... (714) 741-5395, Option #3

7:30 a.m. - 5:30 p.m................. Mon. - Thurs.

7:30 a.m. -5:00 p.m........ Alternating Fridays

Closed Alternating Fridays
Water Emersency Services
After Hours...........................(714) 741-5704

GARDEN GROVE
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Use
Water
Wisely

Provided as a
public service by the
City of Garden Grove

Water Sen/ices Division



Reasons for a
High Water Bill
From time to time, the City receives
inquiries from customers because of, what
appears to be, an unusually hish water bill.
The following are brief explanations of
possible reasons for high water usase, all
of which can, and do, contribute to widely
fluctuatins water bills.

A Little Costs A Lot!
Leaks in the plumbing; the number one
reason for high water bills. Just a slow
drip can add up to 20 sallons a day. The
most common leaks are in the bathroom
involvins the flushins mechanisms within
the toilet tanks. Check all faucets for leaks
caused by worn washers. Leaks outside

the house can be extremely wasteful/

especially when they occur in the main
water line. Have leaks repaired as soon as

discovered.

Seasonal Increases
Water usase can increase during warmer
and drier weather. Durins this time, most
of the water piped into homes is directed
back out throush hoses onto lawns and
gardens. When more water is used outside,

the potential for wasted water is greater.
High usase can be due to excessive
waterins of lawns and shrubs, or forgettins
to turn off the water, sending it wastefully
down the storm drains.

Reasons for a
High Water Bill
1. Over watering your lawn

750 -1,500 sallons a month

2. Leakyfaucets
20 gallons a day for ever/ leak

3. Running the hose while washing
your car

150 gallons a wash

4. High-flow showerhead
500 - 800 sallons a month

5. Partial loads in the washing
machine and dishwasher
300 - 800 sallons a month

6. Long showers

700 sallons a month

7. Hosing driveways and sidewalks
150 sallons each time
600 gallons a month

8. Using toilet as a waste
basket
400 - 600 gallons a
month

9. Letting tap water
warm up without
capturing any
200 - 300 sallons a
month

10. Sprinklers watering
driveways,

sidewalks or gutters
500 sa I Ions a month

"Read Any Good
Meters Lately?"
Our Meter Readers are responsible for
reading approximately 500 meters per day.
The meters are read with a computerized
readins device which virtually eliminates
readins errors.

If a potential reading error is detected in our
control process, the meter is re-read.

"How Do I Read My
Water Meter?"
To read the Direct-Read
Dial, read from left to
risht. Record all numbers
except the last two.

For example, in this
illustration, the reading
would be 7452. Since
water is billed by the
unit (see Water Data),
this means 7452 units
of water have passed

throush the meter, and the
difference between 7452 and
the previous billins read is the
current water usase.

l^aterData
^OO^eu6icifeet=^1i](jnit,Gf^tertor|

i748igallbl-)S.

Bf;i.il:>icf6o(^ii%I7.;|18,ga]l^

Sweep Hand
One full revolution
equals one (1)

cubic foot of water.

Low-Flow

Indicator
.Center of dial will
turn if water is
passing throush the
meter at any level.

Direct-Read Dial
Indicates cubic feet

of water that has passed
throush the meter.

"How Do I Know If I Have A Leak In My Plumbing?"
1. Turn off all water inside and outside your home. (Be sure the main house valve remains open.)
2. Obsen/e your water meter. With the water off, the sweep hand and the low-flow indicator

should remain stationary. If either are movins, water is passins through the meter, and you may
have a leak in your plumbing.

Remember***
• It is the homeowner's responsibility to maintain a clean meter box.
• City water shut-off valves are not to be operated by anyone besides City personnel . If

damaged, responsible party is liable for repairs/damages,
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METER SIZE
5/8" x 3/4"|

1"

LAY LENGTH
7-1/2"

10-3/4"
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FITTING SCHEDULE
ANGLE STOP
3/4" x 1"

1" X 1"

CORP. STOP

1"

NOTES

1. ALL CITY SERVICES TO BE HPE "K" SOFT COPPER.

2. TUBING TO BE ONE CONTINUOUS PIECE, NO SPLICES OR HEATING PERMITTED UNLESS APPROVED BY
WATER SERVICES,

3. TAPS SHALL BE MADE AT LEAST 12" FROM ANY OTHER TAP OR COUPLING. STAGGER ANGLE OF TAPS
MADE NEXT TO EACH OTHER 15-,

4. METER, METER BOX, ANGLE METER VALVE AND TAILPIECE, BY CITY AT CONTRACTOR'S EXPENSE,
UNLESS OTHERWISE APPROVED.

MATERIAL LIST
2?"AN DESCRIPTION MFR,

^ B/B" OR 1" SMART METER SEMSUS, SRH

3/4" OR 1" ANGLE MCIER COUPUNG

^ 3/4" x 1" OR 1" x 1" BALL ANGLE METER VALVE, COMPRESSION TCPE OR APPROVED EQUAL MUEUJE8, JONES OR TORO

^ POLVMER MCTER BOX (DFW486WBC-12-1 OR APPROVED EQUAL) ?H rusncs o« nmns wu.

1" CORPORATION STOP (COMPRESSIOM TfPE), BALL TCPE, C.C. THREAD UUEIUB, JONES 08 TWS

^^
SERVICE SADDLE DOUBLE STRAP (FORD 202BSD OR APPROVED EQUAL) MUEUffl, JONES OB FOSO

^ 'DEd 1C SOFT COPPER TUBING, TYPE "K"

(8}|_1 I FLEXNET SMARTPOINT 520Mj?DULE(ORAPPROVED EQUAL) SENSUS

GARDEH QRW

1 City of
Garden Grove

Calitbrnia

1" COPPER WATER SERVICE
INSTALLATION FOR 5/8 "<Sc1 "METERS

Approvs

City Engineer ,E. 52125 Exp.12-31-22

REVISIONS BY DATE STD, PLAN NUMBER

B-721
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RESOLUTION NO. 002-2024

A RESOLUTION OF THE ADMINISTRATIVE BOARD OF APPEALS OF THE CFTY OF
GARDEN GROVE, CALIFORNIA/ DENYING THE APPEAL OF EDGAR ROJAS OF THE

GARDEN GROVE PUBLIC WORKS DIRECTOR'S DENIAL OF HIS REQUEST TO ADJUST
WATER BILLS FOR ONE BILLING PERIOD FROM MARCH 23, 2023 TO MAY 18, 2023.

WHEREAS, Edgar Rojas ("Appellant") requested an adjustment to his water bill
for one billing period from May 23, 2023 to May 18, 2023; and

WHEREAS, the Public Works Director denied Appellant's request and Appellant
appealed the Director's decision on January 4, 2024; and

WHEREAS, on March 27, 2024, a hearing before the Administrative Board of
Appeals of the City of Garden Grove was held at which the Administrative Board of
Appeals considered testimony and evidence related to the Appellant's appeal of the
Director's decision and continued the hearing to receive additional information
requested by the Board; and

WHEREAS, Appellant and all other persons with an interest in the subject matter
of the appeal were afforded an opportunity to be heard and present evidence to the
Administrative Board of Appeals of the City of Garden Grove at its March 27, 2024
hearing.

NOW, THEREFORE, THE ADMINISTRATIVE BOARD OF APPEALS OF THE CITY OF
GARDEN GROVE, CALIFORNIA, DOES RESOLVE, DECLARE, DETERMINE, AND ORDER
AS FOLLOWS:

SECTION 1. The Administrative Board of Appeals of the City of Garden Grove
hereby makes the following findings of fact:

1. The City was formally informed of a high water bill from Appellant on May 26,
2023 regarding a higher than normal water use after receiving a bill for the
period of May 23, 2023 to May 18, 2023, in the amount of $928.05 for the use
of 191 units (approximately 3.41 units per day).

2. On January 23, 2023, City staff read the meter and verified that the low flow
indicator was moving, indicating a leak at Appellant's property. A water wise
brochure and door hanger was placed that references "low flow indicator is
moving" and the current read.

3. On March 28, 2023, City staff was conducting routine meter reading and noticed
the low flow indicator was moving indicating a continuing leak.

4. The bill was inadvertently generated at 2 units, in which it should have been at
109 units billed during the period from January 17, 2023 to March 23, 2023. The
previous billing units of 109 were combined with the billing units of 82 within the
billing period from March 23, 2023 to May 18, 2023, for a total of 191 units for
a four month period.

1827871.1



RESOLUTION NO. 002-2024
Page 2 of 3

5. City staff performed a re-read of the meter on May 23, 2023 and confirmed a
high water usage.

6. On May 26, 2023, Mr. Rojas made initial contact with the City requesting a re-
read of the water meter due to a higher than normal water use after receiving a
bill for the period of March 23, 2023 to May 18, 2023, in the amount of $928.05
for the use of 191 units (approximately 3.41 units per day).

7. City staff responded on May 26, 2023 and confirmed that there was no leak from
and around the meter.

8. On June 6, 2023, City staff informed Mr. Rojas of the billing cycle error and the
account correction took place, as outlined above.

9. On September 15, 2023, the City performed an in ground meter test for meter
accuracy and it passed.

10. On December 8, 2023, City staff removed the old water meter and replaced it
permanently with a new water meter. The old water meter was tested by

Westerly on December 11, 2023. The test results showed that the old meter was
under registering water flow to the customer's benefit.

11. The Appellant did not provide evidence that he or a third-party professional
conducted an investigation or evaluation showing the nonexistence of water
leaks on the water facilities on Appellant's property.

8. The Public Works Director correctly denied the Appellant's request to adjust and
reduce its water bills.

SECTION 2. Based on the findings of fact referenced herein and after
consideration of all relevant testimony and evidence submitted at the March 27, 2024
meeting of the Administrative Board of Appeals of the City of Garden Grove, the
decision of the Public Works Director denying Appellant's request for billing adjustments
is hereby affirmed, and the appeal filed by Edgar Rojas on January 4, 2024, is hereby
denied.

SECTION 3. The Building Official is directed to provide notice of the decision of
the Administrative Board of Appeals and of this Resolution to Appellant, Edgar Rojas
within seven (7) days of the date this Resolution is adopted.

SECTION 4. This Resolution shall become final effective immediately.

Adopted this 27th day of March, 2024.

ATTEST:
CHAIR

SECRETARY

STATE OF CALIFORNIA )
1827871.1



RESOLUTION NO. 002-2024
Page 3 of 3

COUNTY OF ORANGE ) SS:
CITY OF GARDEN GROVE )

I, JUDITH MOORE, Secretary of the City of Garden Grove Administrative Board of
Appeals, do hereby certify that the foregoing Resolution was duly adopted by the
Administrative Board of Appeals of the City of Garden Grove, California, at a Special Meeting
held on the 27th day of March, 2024, by the following vote:

AYES: BOARD MEMBERS:
NOES: BOARD MEMBERS:
ABSTAIN BOARD MEMBERS:
ABSENT: BOARD MEMBERS:

SECRETARY

PLEASE NOTE: Any request for court review of this decision must be filed within 90
days of the date this decision was final (See Code of Civil Procedure Section 1094.6).

1827871.1



City of Garden Grove

INTER-DEPARTMENT MEMORANDUM

To: Garden Grove Administrative From: William E. Murray, P.E.
Board of Appeals Public Works Director

Subject: February 1, 2024 Appeal of Water Date: March 27, 2024
Bills for 13349 Ramona Drive

REQUEST

Appellant, Ngan Nguyen (hereinafter "Mr. Nguyen" or "Appellant"), requests that the
Administrative Board of Appeals (the "Board") approve their appeal of the water
billing for one billing periods from November 13, 2023 to January 17, 2024 (the
"Appeal") filed on February 1, 2024, for property located on 13349 Ramona Drive
(See, Attachment 1). The appeal seeks a reduction of the amount of this billing
period.

JURISDICTION

Garden Grove Municipal Code section 14.12.070 authorizes the Board to hear appeals
of the decision of the Public Works Director denying a request for an adjustment to a
water bill as provided below.

• In the event of any dispute as to a charge to a customer, the Public Works
Director or designee shall determine if the City is responsible. If, in the
determination of said Director, the City is adjudged to be responsible, the
Public Works Director may adjust the charge. If, in the determination of the
Director, the responsibility is determined to be other than the City, no
adjustment shall be granted. After the receipt of the decision of the Public
Works Director regarding the responsibility of the disputed charge, the
customer shall have the right to file an appeal of such determination within 15
days. The Administrative Board of Appeals shall consider the appeal and the
report of the Director regarding the circumstances of this determination. The
Board shall decide whether or not to grant an adjustment and the decision of
the Board in respect thereto shall be final and conclusive.

• Pursuant to Code of Civil Procedure Section 1094.6, any petition for judicial
review shall be filed not later than 90 days after the Board makes its final
decision. The provisions of Section 1094.6 shall apply. The secretary of the
Board shall notify the appellant that filing a petition for an administrative writ
is subject to the 90-day time limitation set forth in Code of Civil Procedure
Section 1094.6.

962649.1



Garden Grove Administrative Board of Appeals
Water Billing Appeal 13349 Ramona Drive
Public Works Director
Page 2

HEARING PROCEDURE

Resolution No. 001-13, which was adopted by the Board on October 16, 2013,
pursuant to the authority granted by Garden Grove Municipal Code section 2.54.060,
governs the conduct of appeals before the Board. According to the procedures

adopted by the Board, appeal hearings shall follow the following format:

i. Open Hearing
ii. Presentation by City

Presentation by Appellant
iv. Testimony of members of the public opposing administrative

decision being appealed from (if any)
v. Testimony of members of the public supporting administrative

decision being appealed from (if any)
vi. Appellant's rebuttal (limited to addressing points raised by

opposition and answering Board's inquiries)
vii. Close Hearing
viji. Board discussion and vote.

With respect to the City's presentation. Resolution No. 001-13 states that the City
shall have the initial burden to establish that the Appeal is supported by evidence
and regulatory authority for the decision. (Resolution 001-13 § i) The City's Appeal
and any documentary evidence submitted by the City at the hearing constitutes prima
fade evidence of the facts stated in those documents, and support for the Appeal if
they (1) describe the conditions, acts or omissions upon which the Appeal was based,
(2) set forth the regulatory authority for the Appeal and (3) establish facts supporting
the Appeal. (Resolution 001-13 § i)

Upon a showing by the City that the Appeal is supported by evidence and regulatory
authority, the burden shifts to the Appellant to establish that (1) the true intent of
the municipal code or the rules legally adopted thereunder were incorrectly
interpreted by the Public Works Director or designee in issuing the Appeal, (2) that
the provisions of the municipal code do not fully apply to the issue addressed by the
Appeal, or (3) that "the requirements of the municipal code are adequately satisfied
by other means."

The Board then may consider any other relevant evidence on the appeal from any
member of the public whose interests are affected by the issue on appeal. Upon
conclusion of the presentations by the City, Appellant, and any other interested
persons, the Board shall close the hearing on the matter, conduct discussion amongst
the members of the Board, and hold a vote regarding the merits of the appeal.

BACKGROUND

The City manages a water system that covers 17.8 square miles and provides safe,
clean drinking water to approximately 34,300 water customers. The City recognizes
that the leaks in private systems can cause a significant financial burden from



Garden Grove Administrative Board of Appeals
Water Billing Appeal 13349 Ramona Drive
Public Works Director
Page 3

unexpected water usage. City has processes and policies to help with investigating
high water bills. The process involves the following:

• Billing system review and reading of account
• Physical inspection and reading of the meter on site, if necessary.
• Provide third party meter testing, upon request.
• Communication of findings to customer.

On February I/ 2024, the City received a timely notice of appeal and request for an
Administrative Board of Appeals hearing from Mr. Nguyen (See, Attachment 1) The
Appeal alleges (1) a defective water meter that affects the customer's measured
consumption should be fixed by City personnel (2) a high water bill resulting from a
defective water meter should be credited during billing period from November 13,
2023 to January 17, 2024 (3) two plumber inspections conducted on January 29,
2024 and January 31, 2024, indicating no leak present at that time.

On January 22, 2024, City was conducting routine meter reading and noticed the low
flow indicator was moving which indicates a possible leak. City staff verbally notified
the resident of potential leak in English and translated in Vietnamese over the phone.
City staff re-read the meter and confirmed low flow indicator was moving. City staff
spoke with occupant and was informed two toilets had been leaking last month and
had recently been fixed. On January 29, 2024, Mr. Nguyen made initial contact with
the City to inform the City of a higher than normal water use after receiving a bill for
the period of November 13, 2023 to January 17, 2024, in the amount of $5,122.29
for the use of 967 units (approximately 14.88 units per day). Mr. Nguyen also
provided two plumber's invoice inspection reports showing no leak. One inspection
report was received from Joseph's Plumbing & Rooter, dated January 29, 2024. The

second inspection report was received on January 31, 2024, invoice #138676591.
City staff scheduled an in ground meter test to be performed on January 31, 2024 at
9:57am. On that day. City staff was unable to perform the test due to the low flow
indicator moving. City staff verbally notified the resident of a potential leak.

On February 7, 2024, City staff removed the old water meter and replaced it
permanently with a new water meter. Old water meter was tested by Westerly on
February 8, 2024. The test results passed, according to the American Water Works

Association standards. Mr. Nguyen has not paid for the high water billing period in
the amount of $5,122.29 until this Appeal is resolved.

It is the City's responsibility to maintain the water meter up to the City-side and it is
the water customer's responsibility for investigating and repairing any leaks
attributed to the customer-owned side of the water meter. Common factors for
customer-side leaks: irrigation leaks, internal plumbing leaks, theft, vandalism,
negligence by occupants. Upon City staff's review, Mr. Nguyen's occupant
communicated to the City "good faith" efforts on their part in regard to informing the
City of two leaking toilets that were repaired. Leaking toilets can lead to water loss
of over 600 gallons to 1,000 gallons per billing period, depending on the severity of
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the leak. Mr. Nguyen communicated to the City "good faith" efforts on their part in
regard to performing independent investigations. However, the plumber reports are
irrelevant evidence due to the inspections taking place after the billing period from
November 13, 2023 to January 17, 2024. This is a single family resident unit with a
one, 5/8"X 3/4 " inch/ water meter providing water service to 1 unit.

Mr. Nguyen received a bill for the period of November 13, 2023 to January 17, 2024,
the total water use amounted to 967 units (approximately 14.88 units per day). City
staff has concluded that this temporary increase in water consumption may have
been due to leaks from the two toilets on the property owner's side of the water
system mentioned above, outside of the City's responsibility.

The City maintains the city-side of the water meter and the property owner is
responsible for maintenance of their pipes and water usage on their side of the water
meter. There was no water leak at the City's side of the meter. Therefore, the water

usage during the specified one billing period are attributed to a private property
related issue and the City should not be required to reduce the billing in question.

CITY STAFF'S EVIDENCE

In support of the City's effort to determine whether the City's meter was the cause
of the increased water usage at the Appellant's property. Attachment 2 shows that
the third-party Test Certification for the replaced meter indicates that the meter test
results passed, according to the American Water Works Association standards. This

means that the meter was working properly for the Appellant. The meter was
therefore not the cause of the increased billing amounts.

Attachment 3 are the service requests indicating that the City made contact with the
Appellant and inspected the meter on January 22, 2024, January 31, 2024 and
replaced it on February 7, 2024, with a new meter. The old meter passed testing and
was not deemed defective.

Attachment 4 shows the boundaries of the City's water system responsibility. City
staff is not able to inspect or examine the private water lines and facilities on
Appellant's private property, where leaks or increased water usage would have
caused higher water bills.

Finally, the Appellant's occupant has provided the City information showing that it
increased consumption from two toilet leaks took place during the contested billing
period. The Appellant provided two professional plumber inspections of the
Appellant's water facilities and water usage and found no problems that is outside of
the contested billing period. It should not be sufficient for Appellant to argue that it
is not responsible for increased water usage simply because the increase is not typical
of their historical water usage.



Garden Grove Administrative Board of Appeals
Water Billing Appeal 13349 Ramona Drive
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RECOMMENDATION

Based on the foregoing, City staff recommends that the Board make the following
findings of fact:

1, The City was formally informed of a high water bill from Ngan Nguyen
on February 1, 2024 regarding a higher than normal water use after
receiving a bill for the period of November 13, 2023 to January 17,
2024, in the amount of $5,122.29 for the use of 967 units
(approximately 14.88 units per day).

2. On January 22, 2024 and January 31, 2024, the City investigated
the water meter as the cause of increased water billing.

3. On February 7, 2024, existing water meter was replaced with a new
water meter and old meter was passed accuracy test.

4. The Appellant did not provide relevant evidence that its employees
or a third-party professional conducted an investigation or evaluation
showing the nonexistence of water leaks on the water facilities on
Appellant's property. Evidence was provided by its occupants,
indicating two toilet leaks resulting from increase in their water
consumption.

5. The Public Works Director correctly denied the Appellant's request
to adjust and reduce its water bills.

Further, staff recommends that the Board adopt the attached Resolution (Attachment
.5) containing the findings outlined above, and denying Ngan Nguyen
February I/ 2024 appeal.

^Ufc-^- ^
WILLIAM E. MURRAY, P.E.
Public Works Director

Attachments:

1) February 1, 2024 Notice re Water Billing Appeal, 13349 Ramona Drive Garden
Grove, CA

2) Water Meter Accuracy Test Conducted on February 8, 2024
3) Workorders: January 22, 2024, January 31, 2024, February 7, 2024
4) Diagram
5) Resolution #003-2024
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1



CITY OF GARDEN GROVBp^iTY OF C:^:UK;iU^' ^
CiTYCL',.,:^^"n:;';.h\''

REQUEST FOR ADMINISTRATIVE BOARD OF^APPEALS HEARING
?M32 ^Hjj;3'

GARDEN GROVE

Water Billina ADDeal To: city_clerk's .office/ city of Garden Grove
11222 Acacia Parkway, Garden Grove/ CA 92840
(714) 741-5040

[—j Notice and Order

FILING FEE: $225.00

Pursuant to Municipal Code Section 2.54.110, this appeal form must be filed with the City
Clerk's Office within 15 days from the date of determination for water billing disputes, or 15
days from the date of service of the notice and order being appealed.

Appellant(s):
N'^-^ ^tJYe-AJ

Address(es) or legal description;
13^5^ MH^fJA P/€
^<cp&/J ^A/£-;^ 7z^/'i

Describe legal interest of each appellant (indicate if building, land, or both);

^i^U-T'L / ^ / ^ ^ . ff ^A re-i^ KILL vF /?tV / 0£W f//1 / -//£W ^

State the specific order or action protested;

^,-)-^Cf ^/ZZ//^ ^/lf^ 8(LL cOF K^\)(^rn-\L -(-f-o^E ^m-f^r

^^iMH^fy POOL OUfc To F/\^L-TY ^\r^ /vieTEL^

State the relief sought and reasons why the protested order or action would be reversed,
modified, or otherwise set aside. Present material facts to support your contentions (use

additional paper if necessary); .„ ... _ ^/-...., ..,/-, . ,,-,-^.<,
{^A^^^''ni^AW ^Tt?^ /?£?A1?/N^ ^^<lAU5fc- ^(Z.L/^ i^-<£-/<
i< ui^fc-As^w-AlUf-r r^A r/-f& iJATe^. t-ey\^. <^£ ArrAc^ THE; ^P/L=< (PF 3 ^i/.f^^/<

^cf-1'< /^P 'T-lie Hf<>Ti)^{ or ^Te^ 81LL/^^ C\/CL£. mA^ Y'o'-f

I hereby certify under penalty of perjury that the statements contained in this appeal to be
the truth to the best of my knowledge.

Appellant(s): /</ C^-A^ /V^ ZJ Y^- ^

Address, City, ZIP: JT^/f (<^HOi^\ D^. ^^^ £f^t ^ ^{ fZj^

Phone No.: ( ~~Ji ^) ^ -~'1^0(

Signature of at least one Appellant: Date:

'l^l_l_^l__l _ ^/l /^2-i
~T~~7 e—c—" " \



TITLE 2: CHAPTER 54: ADMINISTRATIVE BOARD OF APPEALS

SECTION 2.54.010: Creation
There is created an Administrative Board of Appeals for the City, hereinafter referred to as the "Board," the function of
which will be to perform the duties provided in this chapter.
(2813 § 1,2012;1317 § 1,1973),

SECTION 2.54.020: Composition
The Board shall consist of five (5) members who are qualified by experience and training to pass upon matters pertaining
to building construction, or fire protection, or standard waterworks practices. Preference in the selection of the members
of the Board shall be given to those Individuals who possess state licenses or certificates in the field of engineering,
construction, or related professions or trades. (2813 § 1, 2012; 1317 § I,1973),

SECTION 2.54.030: Appointment of Members
The members of the Appeal Board shall be residents and qualified electors, and the Building Official shall act as secretary
of the Board, (2813 § 1,2012;1628 § 26, 1977; 1317 § 1,1973).

SECTION 2.54.050: Meetings and Quorum
The Board shall meet when called by the Building Official. Within not less than ten (10) nor more than sixty (60) days of
receipt of an appeal request from any person who is authorized to make appeal to such Board, the Building Official shall
call and give notice of the time, date, and place of such meeting. Three (3) members shall constitute a quorum,
(2813 § 1,2012;1817 § 1, 1983;1677 § 1,1978;1317 § 1, 1973),

SECTION 2.54.060: Board Operating Procedure
The Board shall, from time to time, establish the procedures for the conduct of Its meetings and such procedures shall be
established by resolution and may be amended by the same method,
(2813 § 1,2012;1317 § 1, 1973).

SECTION 2.54.080; Duties
The Board shall provide final City interpretation of the provisions of various City codes and ordinances where so
authorized, and further, to conduct hearings to determine the suitability of alternate material and types of construction
under the ordinances, (2813 § 1,2012;1317 § 1, 1973),

SECTION 2.54.090: Filing Fee
In order to cover the administrative costs of processing applications for appeals, there shall be submitted an application
fee established by City Council resolution.
(2813 § 1, 2012; 2290 § 1 (1), 1994; 1317 § 1,1973),

SECTION 2.54.100: Time to Appeal
Unless otherwise provided by ordinance, any party desiring to make use of the Board in accordance with the provisions
contained within this chapter and for the purposes authorized by codes and ordinances adopted by the City shall
commence the appeal no later than fifteen (15) days following an adverse determination by the City official responsible for
administering such code or ordinance. (2813 § 1,2012;1317 § 1, 1973).

SECTION 2.54.110: Place of Appeal
Each appeal filed under the provisions of this chapter shall be on a form provided by the City Clerk's Office and shall be
filed with the City Clerk within the time provided herein. The Board shall commence a hearing on the appeal no later than
sixty (60) days following the filing of same. (2813 § 1, 2012; 1317 § 1, 1973).

TITLE 14; CHAPTER 12: WATER RATES

SECTION 14.12.070; Water Billing Appeals
A. In the event of any dispute as to a charge to a customer, the Public Works Director or deslgnee shall determine if the
City is responsible. If, in the determination of said Director, the City Is adjudged to be responsible, the Public Works
Director may adjust the charge. If, In the determination of the Director, the responsibility is determined to be other than
the City, no adjustment shall be granted. After the receipt of the decision of the Public Works Director regarding the
responsibility of the disputed charge, the customer shall have the right to file an appeal of such determination within 15
days. The Administrative Board of Appeals shall consider the appeal and the report of the Director regarding the
circumstances of this determination. The Board shall decide whether or not to grant an adjustment and the decision of the
Board in respect thereto shall be final and conclusive,

B. Pursuant to Code of Civil Procedure Section 1094.6, any petition for judicial review shall be filed not later than 90 days
after the Board makes its final decision. The provisions of Section 1094.6 shall apply. The secretary of the Board shall
notify the appellant that filing a petition for an administrative writ Is subject to the 90-day time limitation set forth In Code
of Civil Procedure Section 1094.6.
(2917 § 1, 2020; 2811 § 1,2012; 1068 § 10, 1969;983 § 1, 1968; 630 § 1, 1963; prior code § 7330.7).

Rev.10/07/2020



Customer

N6UYEN, NGAN
Name: (300255007)

13349 RAMONA DR, Garden

" Grove, CA 92843-2642

Phones: 714-723-1842 WK

Address:

Print Bit!

Sen/ice

Estimated Next Read: 03/15/2024

Service at: 13349 RAMONA DR

Sen/ice id; 30025500 Housing units: 1

Current ^^^ ^._ .__,_. Single family
3517 Service type:

read:

Rate type: Metered Meter size: 5/8"x3/4"

73549200;
Meter

03/02/2012
Meter

serial: '" ~- installed:

j Consumption Per Cycle in Billing Units
Last year m Currefttyear

From least currenl billing to most current



05/26/09

03/30/09
01/30/09

11/25/08

09/30/08

08/04/08
06/06/08

04/10/08

02/13/08

12/10/07

10/12/07
08/16/07

06/20/07

04/24/07

02/27/07
12/21/06

10/25/06
08/29/06

07/03/06

05/04/06
03/09/06

01/11/06

11/04/05

09/09/05

07/14/05
05/17/05

07/21/09

05/26/09
03/30/09

01/30/09

11/25/08

09/30/08
08/04/08

06/06/08

04/10/08

02/13/08

12/10/07
10/12/07

08/16/07
06/20/07

04/24/07
02/27/07

12/21/06

10/25/06

08/29/06

07/03/06
05/04/06

03/09/06
01/11/06

11/04/05

09/09/05

07/14/05

56

57

59

56

56

57

59

57

57

65

59

57

57

57

56

58

57

57

57

60
56

57

SB

56

57

58

-3355

-3319

-3284

-3256

-3228

-3192

-3150

-3105

-3067

-3037

-3008

"2971

-2929

-2884

"2843

-2804

-2769

-2729

-2676

-2629

-2581

-2549

-2516

"2478

-2434

-2369

3f

35
28

28

3£

42

45

3S

3C

25

37

42
45

41

39

35

40

53

47

48

32

33

38

44

65

38

0.64

0,61

0.47

0.42

0.64

0.74

0.76

0,67

0.53

0.45

0.63

0.74

0.79

0.72

0.70

0.51

0.70

0.93

0.82

0.80

0.57

0.58;

0.56:

0.79!

1.14

0.66

Account

date

01/22/24

01/22/24

01/22/24

01/22/24

01/22/24

01/22/24

12/04/23

11/16/23

11/16/23

11/16/23

type

Sewer Service Charge

Water Tier 1 33@3.4

Water Tier 2 934@5.29

Water Service Charge

Water Capital Improvement

BILLING

PAYMENT

Sewer Service Charge

Water Tier 1 33@3.26

Water Tier 2 15@4.8

amount

26.68

112.20

4,940.86

35.10

7.45

5,122.29

-247.11

26.68

107.58

72.00

balance

5,122.29

5,095.61

4,983.41

42.55

7.45

0.00

247.11

220,43

112.85



10/20/16
08/23/16

06/28/16

05/02/16

03/02/16

01/11/16

10/29/15

09/01/15

07/07/15

05/07/15

03/16/15
01/19/15
11/07/14

09/11/14

07/16/14

05/21/14
03/25/14

01/28/14

11/19/13

09/19/13
07/23/13

05/29/13

04/02/13
02/04/13

11/28/12

10/01/12

08/01/12

06/06/12
04/10/12

02/14/12

12/08/11

10/13/n
08/17/11

06/22/11

04/22/11

02/28/11

12/28/10

10/26/10

08/31/10

07/06/10

05/06/10

03/11/10
01/14/10

11/12/09
09/16/09
07/21/09

12/21/16
10/20/16

08/23/16

06/28/16
05/02/16

03/02/16

01/11/16
10/29/15

09/01/15
07/07/15

05/07/15
03/16/15

01/19/15

11,07/14

09/11/14

07/16/14
05/21/14
03/25/14

01/28/14

11/19/13
09/19/13

07/23/13

05/29/13

04/02/13

02/04/13

11/28/12

10/01/12

08/01/12
06/06/12

04/10/12

02/14/12

12/08/11
10/13/11

08/17/11

06/22/11

04/22/11

02/28/11
12/28/10

10/26/10
08/31/10

07/06/10

05/06/10

03/11/10

01/14/10
11/12/09

09/16/09

62

58

56

57

61

51

74

58

56

61
52

56

73

57

57

56

57

56

70

61

58

55

57

57

68

58

61

56
57

56

68

56

57

56
61

53

62

63

56
56

61

56

56

63

57

57

840

804

769

741

709

681

662

633

608

584

561

535

507

478

449

419

389

359

336

305

272

239

209

181

157

133

109

80

49

19

3886

3857

3820

3784

3752

3716

3686

3654

3626

3589

3550

3518

3486

3460

-3428

-3398

36

35

28

32

28

1S

2°

25

24

23

26

28

23

29

30

30
30

23

31

33

33

30

28

24

24

2-4

29

31

30

27

29

37

36

32

36

30

32

28

37

39

32

32

26

32

30

43

0.58

0,60

0.50

0.56

0.46

0.37

0.39

0,43

0.43

0.38

0.50

0.50

0.40

0.51

0.53

0.54

0.53

0.41

0.44

0.54

0.57

0.55

0.49

0.42

0.35

0.41

0.48

0.55

0.53

0,48

0,43

0.66

0.63

0.57

0.59

0.57

0.52

0.44

0.66

0.70

0.52

0.57

0.46

0.51

0.53

0.75



Base

Cons:

|year

120231

[2022]:

J2021J
12020;

120191,

120181

|2017j
]2016|

|2015|,
120141

120131:

12012i;

120111

i2010|,
120091

[20081

120071
[2006J:

|2005|

Icons]

125

136

|28
138

|39
!30

;28
i23

|23
124

124

i29
i26

|28
28

29

32

33

33

Consumption Summary:

lendstart

11/13/23
09/13/23

07/17/23

05/16/23
03/21/23

01/12/23
10/31/22101/12/23

08/29/22
06/29/22

05/05/22|06/29/22

03/09/22105/05/22

01/18/22

11/04/21
09/09/21

07/13/21
05/14/21

03/22/21
01/22/21

103/09/22
101/18/22

|11/04/21:

109/09/21\
107/13/21!

105/14/21!

|03/22/21|
11/16/20101/22/21
09/17/20

09/26/19

06/04/19

04/10/19
02/07/19

12/03/18

10/04/18

08/09/18

06/13/18
04/18/18

02/15/18
12/11/17

10/11/17
08/15/17

06/20/17
04/25/17

02/28/17

12/21/16

|01/17/24

;11/13/23

109/13/23
iOT/17/23

^05/16/23

103/21/23

;10/31/22

W29/22

11/16/20

07/21/20(09/17/20!

05/26/20i07/21/20|
03/31/20|05/26/20!

01/30/20J03/31/20!

11/26/19|01/30/20|

11/26/19

08/01/19i09/26/19

108/01/19
!06/04/19

|04/10/19
02/07/191

12/03/181

10/04/181
08/09/18i

06/13/18;
04/18/18[62
02/15/18|66

12/11/17J61

10/11/171

08/15/17!
06/20/17!

04/25/17|

02/28/17!

I d ays

|65
161
158

!62

|56
i68

|73
!63

|61
!55

157

150
175

i56
58

60

53

59
67

60

58

56

56

61

65

61

56

58

55

62

66

60

56

57

56

57
56

56

56

69

read

3517

2550

2502

2464

2424

2393

2359

2315

2286

2248

2223

2129

2069

2003

1959

1911

1867

1831

1795
1757

1719

1682

1645

1617

1584

1546

1505

1461

1416
1376

1333

1293

1254

1213
1174

1135

1092

1050

1012

976

346

912

379

unit

96'i

Af.

3t

4(

31

3-'

4^

2C

3£
2C

9^

6C

6C
4^

4E

4^

3C

3C

3£

3£

31

Ti

2£

3:

3E

41

Ai

4C

4C

43

4C

3C

41

3S

3£

43

42

3£

3£
3C

34

33

3C

per

day

14.88

0.79

0.66

0.65

0.55

0.50

0.60

0.46

0.62

0.45

1.65

1.20

0.88

0.79

0.83

0.73

0.68

0.61

0.57

0.63

0.64

0.66

0.50

0.54

0.58

0.67

0.79

0.78

0.73

0,69

0.61

0.65

0.73

0.68

0.70

0.69

0.64

0.62

0.63

0.54

0.61

0.59

0.57



JIWIERICAN

DETECTION
THE ORIGINAL LEAK SPECIALISTS-

Billing Address
Duke Tran
13349 Ramona Drive
Garden Grove, CA 92843 USA
: (714) 400-7801
riukRr17b54(ayahon.mm

American leak Detection
910 E. Orangefair Ln,
Anaheim CA 92801
Ph (714) 836-8477
Fx (714) 836-9948

www.americanleakdetection.com
TAX 10:33-0744492

Claim #/PO#
Invoice 138676591

Invoice Date V31/2024
Completed Date 1/31/2024

Job Address
DukeTran
13349 Ramona Drive
Garden Grove, CA 92843 USA

Description of Work

Task # Description
R- #138676591 Date: 1/3 V24 Residential Slab Detection
SLAB

Roman, Osvaldo, and Gabriel arrived onslte and performed a complete leak detection of the cold and hot water system and the

main water line from the meter to the front of the house finding all the lines to be secure and leak free at this time.

The technician performed a meter test and no meter movement was detected.

The technician also pressure tested the water system and no pressure was lost indicating no leaks.

(GP) For any technical questions please contact the technician Roman at 714-412-1151. For administrative assistance please

contact the office at (714) 836-8477.

Total
$325.00

Paid On
1/31/2024

Type
Cash Collection

Memo Amount

$325.00

Sub-Totat
Tax

Total Due
Payment

Balance Due

$325.00
$0.00

$325.00
$325.00

THANK YOU FOR CHOOSING AMERICAN LEAK DETCCTION.

* * Notice to Property Owner: If your correct insurance company information has been provided (see Other Account Information above), a copy has been forwarded
to them. Please follow up with your insurance company to ensure payment and file this copy for your records. Please understand that if your insurance company

does not pay, ultimate responsibility for payment resides with you as the property owner.

Contractors are required by law to be licensed and regulated by the Contractor's State License Board. Any questions concerning a contractor
may be referred bo the Registrar, Contractors State License Board, 9835 Goethe Road, Sacramento, CA 95827. Mailing Address: P.O. Box 26000,
Sacramento, CA 95826.

GUARANTEE ON DETECTIONS: All leak locations and detection work is guaranteed for 30 days from the date of completion. We will re-test the
system if it is reported within the above 30 day period that a leak still exists. American Leak Detection will not be liable for any consequential
losses arising from inaccurate location in excess of the fee paid.

GUARANTEE ON REPAIRS: Minor repairs made by American Leak Detection are guaranteed for 30 days. Major repairs are guaranteed for 5
years. Warranties are non transferrable. All repairs are guaranteed from date of completion for defects in workmanship only. IF ANY
UNFORESEEN CIRCUMSTANCES ARISE DURING THE REPAIR PROCESS A CHANGE ORDER WILL BE WRFTTEN.

NOTE: All repairs made by American Leak Detection include retesting for further leakage at no additional charge. Repairs made by others can be
retested upon request. The testing will carry a minimum $200 service charge.

PIPE CONDmON: If the pipe material is found to be in an advanced state of deterioration when exposed for line repair, this does not represent a
breach of contract by American Leak Detection nor does it negate the client's responsibility to pay for said services. Fees for opening and closing
the slab will still be due, even if a re-route is determined to be necessary.

American Leak Detection (ALD) is the leading leak detection company in the nation and we will, at all times, make every effort to accurately
locate your leak(s) and ensure your complete satisfaction. However, leak detection is not an exact science and consequently, due to the
numerous factors, known and unknown, involved in locating leaks, there will be times when the location of a leak is incorrectly Identified. Most
leaks will be located within several inches of their exact location but this can vary to within several feet, depending on soil condltionsi
construction methods, and other factors, known and unknown. ALD will not be responsible, financial or otherwise, for the possible inaccurate
location of leaks due to the aforementioned known and unknown factors.

Due to the fact that in most cases only one leak can be located at a time on any particular plumbing line, it is very important that the system is
rechecked after repairs have been completed. AID cannot guarantee that additional leaks do not exist or that the identified leaks will not re-
occur. Should the rare situation occur that we could not locate a leak that exists, we will attempt to provide you with the best alternatives to
resolve the situation.



While performing leak detection tests our technicians may need to disconnect and remove toilets, turn off supply lines vah/es, isolation valves,
water heaters, etc. In some cases, where these items have not been touched or manipulated in a tong time, they may break and/or begin to
leak. Also, in order for us to find and/or confirm some leaks rt may be necessary for our technicians to cut holes in walls, pull back carpeting, etc.
Our technicians may also be inserting video cameras, inflatabte test balls, line tracing devices and various other pieces of equipment into the
sewer and waste lines, in order to determine the location of the lines and leaks that may exist therein. At times these pieces of equipment can
become lodged in a line and be irretrievable without digging up and cutting the line. All of these items are considered necessary for us to be able
to perform the tasks we have been hired to do. ALD will not be responsible for any unavoidable or necessary collateral damage to property such
as toilets and theirs components, shut-off valves, water heaters, sheet rock, sheer wall, tile/flooring, carpeting, etc., or for items getting lodged
in the lines. ALD assumes no responsibility for the replacement cost thereof.

ALD is authorized to make openingfs) on-site as deemed necessary to test, access and repair but not responsible for restoration (roof, ceiling,
drywall, stucco, paint, wallpaper, carpet, ttnoleum, ceramictile, marble/granite, cabinet, wood panet/ftoor, bricks, landscaping, pool plaster,
matching concrete, salt washing, etc). ALD will not be responsible for any damage to unmarked underground pipes or utilities. ALD assumes no
responsibility for damage to a radiant heat system or boiler if the system is turned on or operated without the following the recommended
precautions,

Asbestos and Mold Release. American Leak Detection makes no representation or warranty, express, implied, or otherwise regarding asbestos,
mold, fungi, rust, corrosion or other bacteria or organisms. Contractor shall have no duty or responsibility or liability all of which is expressly
waived by you for losses, fines, penalties, testing, analysis, monitoring, cleaning, removal, disposal, abatement, decontamination, remediation,
repair, replacement, relocation, loss of use of building, or building equipment and systems, or personal injury, sickness or disease associated
with asbestos, mold, fungi, rust, corrosion or other bacteria or organisms. Any implied warranty of workmanlike construcUon, implied warranty
of habitabllity or an implied warranty of fitness for a particular use hereby waived and disclaimed.

I authorize American Leak Detection to complete the above-described work and agree to the charges and terms as described. I further agree to
pay reasonable charges for collection, including attorney's fees, court fees, and collection costs, in the event of my default. Homeowners are
responsible for all charges not covered by Insurance company.
Interest will be charged at a rate of L5% per month on accounts over 30 days. We accept all major credit cards. Please write invoice number on
check.

conditions found to impact the scope of work will be written into a change order for authorization prior to proceeding.
Not included in the scope of work:
- Permits for inspection
- Landscape restoration
- Repairs to any existing irrigation appurtenances (valves, heads, etc)

State of California
Contractor Uc# 662920
Federal IDS33-0744492

V31/2024
The work is satisfactory and the charges are agreed. I agree to pay a reasonable charge for collection, including attorneys's fee, in the event of
my default, as well as penalty interest of 1,5% per month, 18% per annum. Homeowners are responsible for all charges not covered by
insurance company.

"MECHANICS LIEN WARNING:
Anyone who helps improve your property, but who is not paid, may record what is called a mechanics lien on your property. A mechanics lien is
a claim, like a mortgage or home equity loan, made against your property and recorded with the county recorder.
Even if you pay your contractor in full, unpaid subcontractors, suppliers, and laborers who helped to improve your property may record
mechanics liens and sue you in court to foreclose the lien. If a court finds the lien is valid, you could be forced to pay twice or have a court
officer sell your home to pay the lien. Liens can also affect your credit.
To preserve their right to record a lien, each subcontractor and material supplier must provide you with a document called a 'Preliminary
Notice.' This notice is not a lien. The purpose of the notice is to let you know that the person who sends you the notice has the right to record a
lien on your property if they are not paid.
BE CAREFUL The Preliminary Notice can be sent up to 20 days after the subcontractor starts work or the supplier provides material. This can be
a big problem if you pay your contractor before you have received the Preliminary Notices.
You will not get Preliminary Notices from your prime contractor or from laborers who work on your project. The law assumes that you already
know they are improving your property.
PROTECT YOURSELF FROM L1ENS. You can protect yourself from liens by getting a list from your contractor of all the subcontractors and material
suppliers that work on your project. Find out from your contractor when these subcontractors started work and when these suppliers delivered
goods or materials. Then wait 20 days, paying attention to the Preliminary Notices you receive.
PAY WFTH JOINT CHECKS. One way to protect yourself is to pay with a joint check. When your contractor tells you it is time to pay for the work of
a subcontractor or supplier who has provided you with a Preliminary Notice, write a joint check payable to both the contractor and the
subcontractor or material supplier.
For other ways to prevent liens, visit CSLB's internet website at www.cslb.ca.gov or call CSLB at 800-32KSLB (2752).
REMEMBER, IF YOU DO NOTHING, YOU RISK HAVING A LIEN PLACED ON YOUR HOME. This can mean that you may have to pay twice, or face the
forced sale of your home to pay what you owe."

(5) The following notice shall be provided in at least 12-point typeface:

"Information about the Contractors State License Board (CSLB); CSLB is the state consumer protection agency that licenses and regulates
construction contractors.
Contact CSLB for information about the licensed contractor you are considering. Including information about disclosable complaints, disciplinary
actions, and civil judgments that are reported to CSLB.
Use only licensed contractors. If you file a complaint against a licensed contractor within the legal deadline (usually four years), CSLB has
authority to investigate the complaint. If you use an unlicensed contractor, CSLB may not be able to help you resolve your complaint. Your only
remedy may be in civil court, and you may be liable for damages arising out of any injuries to the unlicensed contractor or the unlicensed



contractor's employees.
For more informaBon:
Visit CSLB's internet website at www.cslb.ca.gov
Call CSLB atBOO-321-CSLB (2752)
Write CSIB at P.O. Box 26000, Sacramento, CA 95826."

(6) (A) The notice set forth in subparagraph (B) and entitled "Three-Day Right to Cancel," or entitled "Five-Day Right to Cancel" for contracts with
a senior citizen, shall be provided to the buyer:
(B) (i) "Three-Day Right to Cancel
You, the buyer, have the right to cancel this contract within three business days. You may cancel by emailing, mailing, faxing, or delivering a
written notice to the contractor at the contractor's place of business by midnight of the third business day after you received a signed and dated
copy of the contract that includes this notice. Include your name, your address, and the date you received the signed copy of the contract and
this notice.
If you cancel, the contractor must return to you anything you paid within 10 days of receiving the notice of cancellation. For your part, you must
make available to the contractor at your residence, in substantially as good condition as you received them, goods delivered to you under this
contract or sale. Or, you may, if you wish, comply with the contractor's instructions on how to return the goods at the contractor's expense and
risk. If you do make the goods available to the contractor and the contractor does not pick them up within 20 days of the date of your notice of
cancellation, you may keep them without any further obligation. If you fail to make the goods available to the contractor, or if you agree to
return the goods to the contractor and fail to do so, then you remain liable for performance of all obligations under the contract."

(ii) References to "three" and "third" in the notice set forth in clause (i) shall be changed to "five" and "fifth," respectively, for a buyer who is a
senior citizen.
(C) The notice required by this paragraph shall comply with all of the following;
(i) The text of the notice is at least 12-point botdface type,
(ii) The notice is in immediate proximhy to a space reserved for the owner's signature.
(ill) The owner acknowledges receipt of the notice by signing and dating the notice form in the signature space.
(iv) The notice is written in the same language, e.g., Spanish, as that principally used in any oral sates presentation.
(v) The notice may be attached to the contract if the contract includes, in at least 12-point boMface type, a checkbox with one of the following
statements, as applicable:
(I) For a contract w'lth a senior citizen: The law requires that the contractor give you a notice explaining your right to cancel. Initial the checkbox
if the contractor has given you a 'Notice of the Five-Day Right to Cancel.'"
(II) For all other contracts: "The law requires that the contractor give you a notice explaining your right to cancel. Initial the checkbox if the
contractor has given you a 'Notice of the Three-Day Right to Cancel.'"

1/31/2024



^:;'^C-<<..-^^^--''..r^l\1. .•^^^^-:^^''^.-:.. / •.:-,.-•> •,•.... ^..-. ,,-,-^

Sl^^life^^%t:£@^^^

S8S3S8|§gij3SSIts®t?^
'^Si isSff^- ys^^ssss&sft^^ss:.

.••«;;g',^W^S;;"6£'

^^"y



^•.^^KSiSi
^•^SiSiSSQ

'^'^!v IS-? • ^"^^'v<^?&5; ^'^:









Joseph^s
Plumbing & Rooter

State Licence #855251

5428 W.BallastAve., * SantaAna, CA92704

(714) 425-6890

Invoice:

DatB:

Timeln: •-

Serviceman

£a
I'l I -

-7,"' s

^
A
/

t'l ,

f.

Qufe

,/-^c

^_,Ui.'
(

.>

Cleaned/ Fixed/ Reulaced/ Installed

a D a a

0 Sewer Line

0 Bathtub •

0 Shower

0 Bath Sink

0 Toilet

D Faucets

fj Lduridry

0 Garbage Disposal

0 Floor Sink

0 Floor Drain

0 AreaDrain

0 Clean Out

0 Vent

0 Water line

0 Water Heater

OUimal

n OaSs/BaQ Valve

0 Copper Repiping

0 Hydto-Jetting

0 Water Softener

0 Bathroom Remodeling

C3 Other

Name:

Address

.......Jilty,,,4A|Ari-..-.te,^^----'
Address:.........4.^.1.^:..^.......^^^i..l:.l!;r.,

Gty: ......^^^l^.:L^,..i^J^lU^..... CA; ..,.J.Z^.^..^£lJi.....

Pfa6ae:.......^,;:L;G...:I..4.4^.€....^...J.±...^^L

Description of Work
,.^^^^3A^.......^ft^.».,.A^Aj£^.^^.A^.....^

±..^J:t....j2l^lK........;llZ.zZ....^A;L.^..lf^^....^^^

............L^^....^^...^^..-..6&^':.^L..^u2^.....^^^L

Z.2ltl..A^..R-^....;.l......i).^u.....J..^^.........A.^^.....^^''/l,^..,—.—....„,...,..^,.»^........-.,^..-..,^.,

j.&:i^i......i^:^;.L...fi.ii£Afc"'

Amount

O Drain CTeaning

0 Plumbirig Labor

0 Parts

|_]1 Video Inspection

["I Line/LeakLocation

0 Slab Leak

D Other

Credit Card Q Cash 0 Charge Q Cfc#

Tax

Total

s^.

,'!

u

1
•'

K

^

"^"l.,-

THANK YOU....WE APPRECIATE YOUR BUSINESS
TO OUR CUSTOMER: This invoice aufliorizes fhe above service. Our purpose is to serve. All questions welcome, Thuly (30) days
warranty unlelss otherwise specified. No warranty witihiout proper access or on corroded, damaged, disjomted andimpropeflyinstaUed
pipe. An express mechamc's lien to secure the amount of charge is hereby admowledged (Section 7018. CA Bus. and Prof; Code).

CustpmerAnliiorization



CITY HALL
11222 Acacia Parkway
Garden Grove, CA 92840

€?AROEN CvRQVi;;
7:30 AM-5:30 PM Monday - Thursday
7:30 AM - 5:00 PM Alternating Fridays

"To pay online visitilttt:ps://ggdty,org/water

@: To pay by phone, please call 1-888-867-2992

^Mgke checks payabie to City
GGS0122A 366 1 AV 0.507
7000000383 00.0003.0293 366/1

!"|""|"ili|8°g"l'l'i"hl"hi8!l"-|iT6|-|S|i|rl"l|i"i
NGUYEN,NGAN
13349RAIVIONADR
GARDEN GROVE CA 92843-2642

Service Period

11/13/2023 to 01/17/2024

Previous Read

2550 -
Current Read

3517

Number of Days

65

Units Used

967

Approximately 723,316 gallons used for this billing cycle. Each
billing unit equals 100 cubic feet or 748 gallons of water.

Customer: NGUYEN, NGAN
Account Number: 300255007
Service Address: 13349 RAMONA DR

Service Type: Single family home
Meter Size: 5/8"x3/4"

Bill Date: 01/22/2024

Previous Balance: 0.00;

Water Tier 1 33 units @ $3.40 112.20'

Water Tier 2 934 units @ $5.29 4940.86'
Water Service Charge 35.10^

Water Capital Improvement 7.45

Sewer Service Charge 26.68;

960

720

480

240

0

Consumption in Billing Units
Last year j. Current year

From least current billing to most current

•f^'\:I.AitfoPay'^'Patferfess'($ififttg^11.''/'/' ^

'^/./•'Qffti^&S^ftit^^'i{^i//s^£y'Wsjr«V^s^^

For more info, visit

http://www.ggcjty.org/finance/water-rates

Cvrrent ';

Amount Now Due; $5,122.291;

Due by 02/26/2024 ,'|

If paid later than 03/04/2024 pay $5,142.99

Program .

Customers and plumbers are NOT to operate the water meter

shut off valve. Damage to the mater shut off valve will be billed.

PLEASE RETURN THIS PORTION WITH WATER PAYMENT

,i;!<.iiS^N^'l4';.?y^'y;300255007, _ ^
.••u.. ^s^%s^i.;^?i;rt.;il;!i'ri A

'•'W ^W^&^ "'^j^Bi ^^02/26/2024 >

Q Check here for address correction. Fill out form on back.

^M^^M^'1^ 13349 RAMONA DR
'^MS W^:V. W; ii 01/22/2024

'-;:^i::ti?;l('i-^'9:'(;i^! 03/15/2024

.i.i|.Hji[.|i|ii.igii.i.|.|i|i....|H|..i.gijh.iHi.jii|i..i||.
CFTY OF GARDEN GROVE

itf .-^. po BOX 3070

GARDEN GROVE, CA 92842-3070

Custonier Semca: (714)741-5')78 • !inps://gf;(:siy.org

Pay onlii-w;«: J'!i-i.ps://K>;l':ii:y,org/w3tef

To p?;y by pi,ons, |)!;'3je f:^ S~Bi:UJ-06'7-2992.
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METER TEST REPORT

WESTBRLY METER SERVICE CO.

1937 W, 1 Hh Street I Suite E / Upland / California / 91786

Professional
Testing and Repair

to AWWA Standards

Date

Invoice No.^

2-8-2024

Customer City of Garden Grove Water
P.O. No,

Sensus

^SEFi)i^U^E6^
^^Sc^^i/'^^.^^y.^-' ^

73549200

WECEF
SHOWf^
TMEB'E!
QUBJEE
ACCUR
WE-NA
&TEGH

WES
-^-^BY^

h°w^

::METERr"
yt.SIZE^i.

5/8 x
-1/4_

FY THAT
J THIS Ri
OF OUR
lE&nm
;Y OF 0.2
3)S!AUNi
)L,£U3Y

''trrf-^n--^SRC^N
^:*-<-.

^ ^•Hwy»^

~.';'. .PERQENT.AGCUR
"GP'M'-,. •• ••2;.(3PM;--'"

100.1

4E-TB5T fji
ORTAREJ
NowLecxE
rs r.F.m^

Aw"!yTl
TU-li- OF

iTER'SSt

99.2

:SULTS
ORREG1
S AND B(
3TDQA
WGABL
IANDAB

ff^f- Jw*tf^cs

CY- ;7^-
5:'.GpM.^

99.2

3
gF.j

•o

w ;•;'•:. •,.... REMARKS

Fest

13349 Ramona

^ 3528

vieter is within

i\WWA Standards

!»Ieter passes tes
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2127124. 3:27 PM

Route History

Service Id or Address

13349 Ramona Drive

Action type

v

Request from:

mm/dd/yyyy Q

Range

0 B
Search:

Service Type Requested Req By Remark

30025500 Prellm 2024-01-22 system Flow indicator
Read moving/flashing

Customer talked to 2024-01-22 davidm
Tina and had a 13:04:35-0800
toilet leak

3521

30025500 Prelim 2022-07-07 system Meter not stopped

Read

2022-07-07 davldm

12:20:33 -0700
2370

Showing 1 to 2 of 2 entries

http5://ch.ggcity.org/y/ater_app/route_actions?svcJd=13349+Ramona+Drive&cs_type=&cfate=&date_to=2024-02-27&commit=go



GARDEN GROVE PUBLIC WORKS DEPARTMENT
SERVICE REQUEST #564639

Service Request: 564639

Department:

Status: CLOSED
Priority: NORMAL
Created at: January 31, 2024 09:01AM

Request: 3cf Meter test

Location: 13349 RAMONA DR,

Public Property: YES
Square Feet:

New Meter: #96219881 (Read: 0)
Old Meter: #73549200 (Read: 3528)
Service line material (City):

Service line material (Customer):

Constuction:

Requester: David Ma'ae

Home Phone:

Work Phone:

Other Phone:

Created by: davidm

Eng. Permit:

Police Num.:

Fire Num.:

Chlorine Res Free:

Chlorine Res Total:

Task #1
Status: CLOSED on Januaiy 31, 2024 09.-57AM by David Ma'ae
Description: 3cf Meter test. Steve Moya and I was going to start meter test when LFI started moving.
Customer said he had nothing on but LFI was moving in a stop and go motion. Unable to do meter test when
LFI is moving. Customer said he going to dispute bill.

Category: W99 Water Meter Test (AUTO-NOTIFY) Assigned to: David Ma'ae

Division: WATER SERVICES Requester contacted:

Completed by: David Ma'ae ECD:

Task #2
Status: CLOSED on Februaiy 07, 2024 OLOOPM by Andrew Omelas
Description: Les requested a change out meter for 3nd party test.
I will give Jon Ruiz meter for testing and Andrew will program new meter.
Comments: Programmed for amr.

Category: W85 METER PROGRAMMFNG Assigned to: Andrew Ornelas
Division: WATER SERVICES Requester contacted:

Completed by: Andrew Ornelas ECD:

Printed Feb 27, 2024
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EXHIBIT 1
OWNER / CITY MAINTENANCE RESPONSIBILITY

FOR WATER SERVICE LINE



BY OTHERS BY CITY

METER SIZE
5/8" x 3/4" 7-1/2"

10-3/4"

FITTING SCHEDULE
ANGLE STOP
3/4" x 1"

1" X 1"

CORP. STOP

1"

NOTES

1. ALL CITY SERVICES TO BE HPE "K" SOFT COPPER.

2. TUBING TO BE ONE CONTINUOUS PIECE, NO SPLICES OR HEATING PERMITTED UNLESS APPROVED BY
WATER SERVICES.

3, TAPS SHALL BE MADE AT LEAST 12" FROM ANY OTHER TAP OR COUPLING. STAGGER ANGLE OF TAPS
MADE NEXT TO EACH OTHER 15-.

4. METER, METER BOX, ANGLE METER VALVE AND TAILPIECE, BY CITY AT CONTRACTOR'S EXPENSE,
UNLESS OTHERWISE APPROVED.

MATERIAL LIST
^"IQUAN DESCRIPTION MFR,

^ 5/8" OR 1" SMART METER SEHSUS, SRI)

Î 3/4" OR 1" ANGLE METER COUPLING

^ 3/4" x 1" OR I" x I" BALL ANGL£ METER VALVE, COMPRESSION T/PE OR APPROVED EQUAL UUEUiR, JONES 08 TORD

^ POLYMER MCTER BOX (DFW4B6WBC-12-1 OR APPROVED EQUAL) ow rusncs on Afftovto EOUU

^- t" CORPORATION STOP (COMPRESSION TYPE), BALL HPE, C.C. THREAD UUEUIB, JOHES 08 FORO

^^
SERVICE SAODU: DOUBLE STRAP (FORD 202BSD OR APPROVED EQUAL) MUEUIB, JWCS W FORD

^ 'DEtj 1X son COPPER TUBING, FrPE "K"

{B) | 1 | FLEXNET SMARTPOINT B20M MODULE (OR APPROVED EQUAL) SENS US

GAKDEH QRfMfS

1 City of
Garden Grove

California

1" COPPER WATER SERVICE
INSTALLATION FOR 5/8 "<&1 "METERS

Approve.

\^ City Engineer E, 52125 Exp.12-31-22

REVISIONS BY DATE STD, PLAN NUMBER

B-721
SHEET 1 OF I
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RESOLUTION NO. 003-2024

A RESOLUTION OF THE ADMINISTRATIVE BOARD OF APPEALS OF THE CITY OF
GARDEN GROVE/ CALIFORNIA, DENYING THE APPEAL OF NGAN NGUYEN OF THE

GARDEN GROVE PUBLIC WORKS DIRECTOR'S DENIAL OF HIS REQUEST TO ADJUST
WATER BILLS FOR ONE BILLING PERIOD FROM NOVEMBER 13, 2023 TO JANUARY 17,

2024.

WHEREAS, Ngan Nguyen ("Appellant") requested an adjustment to his water bill
for one billing period from November 13, 2023 to January 17, 2024; and

WHEREAS, the Public Works Director denied Appellant's request and Appellant
appealed the Director's decision on February 1, 2024; and

WHEREAS, on March 27, 2024, a hearing before the Administrative Board of
Appeals of the City of Garden Grove was held at which the Administrative Board of
Appeals considered testimony and evidence related to the Appellant's appeal of the
Director's decision and continued the hearing to receive additional information
requested by the Board; and

WHEREAS, Appellant and all other persons with an interest in the subject matter
of the appeal were afforded an opportunity to be heard and present evidence to the
Administrative Board of Appeals of the City of Garden Grove at its March 27, 2024
hearing.

NOW, THEREFORE, THE ADMINISTRATIVE BOARD OF APPEALS OF THE CITY OF
GARDEN GROVE, CALIFORNIA/ DOES RESOLVE/ DECLARE, DETERMINE/ AND ORDER
AS FOLLOWS:

SECTION 1. The Administrative Board of Appeals of the City of Garden Grove
hereby makes the following findings of fact:

1. The City was formally informed of a high water bill from Appellant on May 26,
2023 regarding a higher than normal water use after receiving a bill for the
period of May 23, 2023 to May 18, 2023, in the amount of $928.05 for the use
of 191 units (approximately 3.41 units per day).

2. On January 22, 2024, City was conducting routine meter reading and noticed the
low flow indicator was moving which indicates a possible leak at Appellant's
property. City staff verbally notified the resident of potential leak in English and
translated in Vietnamese over the phone.

3. City staff re-read the meter and confirmed low flow indicator was moving. City
staff spoke with occupant and was informed two toilets had been leaking last
month and had recently been fixed.

4. On January 29, 2024, Appellant made initial contact with the City to inform the
City of a higher than normal water use after receiving a bill for the period of
November 13, 2023 to January 17, 2024, in the amount of $5,122.29 for the
use of 967 units (approximately 14.88 units per day).

1827872.1



RESOLUTION NO. 003-2024
Page 2 of 3

5. Appellant provided two plumber's invoice inspection reports showing no leak.
One inspection report was received from Joseph's Plumbing & Rooter, dated
January 29, 2024. The second inspection report was received on January 31,
2024, invoice #138676591.

6. City staff scheduled an in-ground meter test to be performed on January 31,

2024 at 9:57 a.m. On that day, City staff was unable to perform the test due to
the low flow indicator moving. City staff verbally notified the resident of a
potential leak.

7. On February 7, 2024, City staff removed the old water meter and replaced it
permanently with a new water meter.

8. The old water meter was tested by Westerly on February 8, 2024. The test
results passed, according to the American Water Works Association standards.

9. The property's occupant communicated to the City "good faith" efforts on their
part in regard to informing the City of two leaking toilets that were repaired.

10. Appellant communicated to the City "good faith" efforts on their part in regard
to performing independent investigations and repairs. However, the plumber
reports only confirm Appellant's responsibility for the leaks due to the inspections
and repairs taking place after the billing period from November 13, 2023 to
January 17, 2024.

11. The Public Works Director correctly denied the Appellant's request to adjust and
reduce its water bills.

SECTION 2. Based on the findings of fact referenced herein and after
consideration of all relevant testimony and evidence submitted at the March 27, 2024
meeting of the Administrative Board of Appeals of the City of Garden Grove, the
decision of the Public Works Director denying Appellant's request for billing adjustments
is hereby affirmed, and the appeal filed by Ngan Nguyen on February 1, 2024, is hereby
denied.

SECTION 3. The Building Official is directed to provide notice of the decision of
the Administrative Board of Appeals and of this Resolution to Appellant, Ngan Nguyen
within seven (7) days of the date this Resolution is adopted.

SECTION 4. This Resolution shall become final effective immediately.

Adopted this 27th day of March, 2024.

ATTEST:
CHAIR

SECRETARY

STATE OF CALIFORNIA )
COUNTS OF ORANGE ) SS:
1827872.1



RESOLUTION NO. 003-2024
Page 3 of 3

CITY OF GARDEN GROVE )

I, JUDITH MOORE, Secretary of the City of Garden Grove Administrative Board of
Appeals, do hereby certify that the foregoing Resolution was duly adopted by the
Administrative Board of Appeals of the City of Garden Grove, California, at a Special Meeting
held on the 27th day of March, 2024, by the following vote:

AYES: BOARD MEMBERS:
NOES: BOARD MEMBERS:
ABSTAIN BOARD MEMBERS:
ABSENT: BOARD MEMBERS:

SECRETARY

PLEASE NOTE: Any request for court review of this decision must be filed within 90
days of the date this decision was final (See Code of Civil Procedure Section 1094.6).

1827872.1
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